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INTRODUCTION 
 
Overview of Prevent and Its Relevance to the Plumbing and Heating Industry 
 
The Prevent strategy is a key component of the UK Governmentôs Counter Terrorism programme, which 
aims to safeguard individuals from being drawn into radicalisation and extremism. It focuses on protecting 
vulnerable people, fostering an understanding of the risks of radicalisation, and challenging extremist 
ideologies in all forms. 
 
In the Plumbing and Heating Industry, Prevent plays a vital role due to the diverse environments in which 
apprentices and professionals operate. Workplaces, colleges, and online platforms provide opportunities for 
learning and collaboration but can also expose individuals to potential risks. By embedding Prevent principles 
into our operations, we can help ensure a safe, supportive, and inclusive environment for all. 
 
Alignment with the Safeguarding Policy 
 
This Prevent Policy complements and strengthens the existing Safeguarding Policy of SNIPEF Training 
Services Ltd (STS). While safeguarding encompasses the broader responsibility of protecting individuals 
from harm, Prevent focuses specifically on addressing risks related to radicalisation and extremism. 
 
Together, these policies provide a comprehensive framework to: 
 

¶ Protect apprentices, employers, and staff from harm, both physically and emotionally. 

¶ Create awareness of vulnerabilities to radicalisation within our industry. 

¶ Establish clear procedures for reporting and responding to concerns. 

¶ The integration of Prevent and safeguarding ensures a unified approach to upholding the safety and 
wellbeing of all those involved in the Modern Apprenticeship in Plumbing and Heating programme. 

 
Commitment to Creating a Safe Environment 
 
STS is committed to promoting a safe, respectful, and inclusive environment for apprentices, employers, and 
staff. We recognise that the safety and wellbeing of individuals are fundamental to achieving personal and 
professional success. 
 
Our commitment includes: 
 

¶ Raising awareness of the Prevent strategy and its importance across our network. 

¶ Equipping our team, apprentices, and employers with the knowledge and tools to identify and address 
concerns effectively. 

¶ Supporting a culture of mutual respect, tolerance, and open communication. 

¶ Working closely with local authorities, colleges, and Prevent partners to ensure a coordinated 
response to risks. 
 

By implementing this Prevent Policy, we affirm our dedication to safeguarding everyone associated with the 
Modern Apprenticeship in Plumbing and Heating, fostering an environment where all individuals feel safe, 
valued, and protected. 
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PURPOSE OF THE POLICY 
 
Defining the Policyôs Purpose 
 
The purpose of this Prevent Policy is to safeguard apprentices, employers, staff, and all those connected to 
STS by: 
 

¶ Promoting Awareness: Increasing understanding of the risks associated with radicalisation and 
extremism and equipping individuals with the knowledge to recognise and address potential threats. 

¶ Preventing Radicalisation: Creating a proactive approach to identifying and mitigating vulnerabilities 
that could lead to individuals being drawn into extremist ideologies or actions. 

¶ Protecting Individuals from Harm: Ensuring that apprentices, employers, and staff have access to 
a safe environment where concerns are addressed promptly, and appropriate support is provided. 

 
Through this policy, STS aims to embed the principles of Prevent into its practices and establish a clear 
framework for addressing risks in the Plumbing and Heating industry. 
 
Fulfilling Statutory Duties Under the Counter Terrorism and Security Act 2015 
 
The Counter Terrorism and Security Act 2015 places a statutory duty on certain organisations, including 
training providers, to have due regard for the need to prevent individuals from being drawn into terrorism. 
This duty, known as the Prevent Duty, requires active measures to safeguard vulnerable individuals and 
protect them from radicalisation. 
 
As the managing agent for the Modern Apprenticeship in Plumbing and Heating, STS has a critical role in 
fulfilling this duty. By implementing this policy, we aim to: 
 

¶ Demonstrate Compliance: Ensure adherence to the legal requirements of the Prevent Duty and 
align our practices with national safeguarding standards. 

¶ Support Partnerships: Collaborate with local authorities, colleges, employers, and Prevent 
coordinators to identify and manage risks effectively. 

¶ Encourage Reporting: Provide clear guidance and procedures for raising concerns about 
radicalisation and extremism. 

¶ Foster a Culture of Vigilance: Promote an environment where apprentices, employers, and staff 
feel empowered to act responsibly and support one another in staying safe. 

 
This policy underscores STS commitment to meeting its statutory obligations, while also contributing to the 
safety and resilience of individuals and communities within the Plumbing and Heating Industry. 
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WHAT IS PREVENT? 

PREVENT IS A GOVERNMENT LED INITIATIVE 

AIMED AT STOPPING PEOPLE FROM BEING 

DRAWN INTO TERRORISM AND EXTREMIST 

IDEOLOGIES. IT FORMS PART OF THE UK'S 

BROADER COUNTER TERRORISM STRATEGY, 

KNOWN AS CONTEST. THE FOCUS OF PREVENT 

IS ON EARLY INTERVENTION, RAISING 

AWARENESS OF THE SIGNS OF 

RADICALISATION, AND PROVIDING SUPPORT 

TO INDIVIDUALS WHO MAY BE VULNERABLE 

TO BEING INFLUENCED BY EXTREMIST VIEWS. 

THROUGH EDUCATION, TRAINING, AND 

COMMUNITY ENGAGEMENT, PREVENT WORKS 

TO BUILD RESILIENCE AND ENSURE THAT 

INDIVIDUALS UNDERSTAND THE IMPORTANCE 

OF MUTUAL RESPECT, INCLUSION, AND 

BRITISH VALUES IN HELPING TO SAFEGUARD 

SOCIETY FROM HARM. 
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SCOPE 
 
Who the Policy Applies To 
 
This Prevent Policy applies to all individuals and organisations involved in the Modern Apprenticeship in 
Plumbing and Heating managed by STS, including: 
 

¶ Apprentices: All current apprentices enrolled in the Modern Apprenticeship programme, regardless 
of their location or stage of learning. 

¶ Employers: Employers who provide apprentices with workplace training and supervision. 

¶ SNIPEF Staff: All employees of STS, including Regional Training Officers (RTOs), Regional Support 
Officers (RSO), administrative staff, and leadership. 

¶ College Partners: Colleges and training providers that deliver the educational components of the 
Modern Apprenticeship programme. 

¶ Contractors and External Service Providers: Any third-party individuals or organisations engaged 
to support the delivery of services related to the apprenticeship programme. 

 
This broad scope ensures that every stakeholder is aware of their role in supporting the Prevent Duty and 
safeguarding apprentices, staff, and the wider community from risks associated with radicalisation and 
extremism. 
 
Settings Covered by the Policy 
 
The Prevent Policy applies to a range of settings to provide comprehensive protection across all areas of 
interaction, including: 
 

¶ Workplaces: The on-site environments where apprentices receive hands-on training and engage in 
day-to-day activities with their employers. 

¶ Training Environments: All college and classroom-based learning settings, whether physical or 
virtual. 

¶ Online Spaces: Digital platforms used for communication, learning, and collaboration, including 
emails, social media, learning management systems, and other online tools. 

¶ Off-Site Activities: Any external events, site visits, or training activities organised as part of the 
Modern Apprenticeship programme. 

¶ STS Premises: The office and facilities operated by SNIPEF. 
 
This policy recognises the diversity of environments in which apprentices, employers, and staff operate, 
ensuring that Prevent principles are upheld consistently across all settings. By doing so, STS seeks to create 
a unified and proactive approach to safeguarding individuals and promoting a culture of vigilance. 
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KEY DEFINITIONS 
 
Radicalisation 
 
Radicalisation is the process by which an individual or group comes to adopt extreme political, social, or 
religious ideologies, often leading to support for or participation in activities that can harm others or undermine 
societal values. This process can occur gradually through exposure to extremist materials, persuasive 
individuals, or environments that encourage intolerance, discrimination, or violence. Radicalisation can 
happen in various settings, including workplaces, educational environments, and online spaces, making 
awareness and early intervention crucial. 
 
Extremism 
 
Extremism refers to holding or promoting beliefs and ideologies that oppose the fundamental principles of a 
free and democratic society. Specifically, it includes: 
 

¶ Advocating hatred or violence against others based on race, religion, gender, or other characteristics. 

¶ Opposing fundamental British values such as democracy, the rule of law, and individual liberty. 

¶ Seeking to create division or undermine social cohesion through discriminatory actions or beliefs. 
 
Understanding extremism helps identify behaviours or attitudes that could lead to harm and ensures timely 
action to address risks. 
 
British Values 
 
The UK Government has identified five key values essential for fostering a safe, inclusive, and cohesive 
society: 
 

¶ Democracy: Respecting the right of individuals to have their voices heard and make decisions 
through fair and open processes. 

¶ The Rule of Law: Recognising that laws are in place to protect everyone and that no one is above 
the law. 

¶ Individual Liberty: Supporting personal freedoms while ensuring those freedoms do not harm others. 

¶ Mutual Respect: Valuing and respecting the rights, beliefs, and opinions of others, even when they 
differ from your own. 

¶ Tolerance of Different Faiths and Beliefs: Accepting and celebrating diversity, ensuring everyone 
has the freedom to follow their religion or belief system without fear of discrimination or prejudice. 

 
By promoting these values, STS seeks to create an environment where apprentices, employers, and staff 
can thrive in safety and mutual understanding, free from the influence of radicalisation or extremism. 
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WHAT IS RADICALISATION? 

RADICALISATION IS THE PROCESS BY WHICH 

AN INDIVIDUAL ADOPTS EXTREME POLITICAL, 

IDEOLOGICAL, OR RELIGIOUS VIEWS, OFTEN 

LEADING TO A DESIRE TO ENGAGE IN VIOLENT 

OR ILLEGAL ACTIVITIES TO PROMOTE THOSE 

BELIEFS. THIS PROCESS CAN BE GRADUAL 

AND INFLUENCED BY VARIOUS FACTORS, 

INCLUDING PERSONAL EXPERIENCES, SOCIAL 

PRESSURES, AND EXPOSURE TO EXTREMIST 

CONTENT OR GROUPS. RADICALISATION 

POSES A SIGNIFICANT RISK TO INDIVIDUALS, 

FAMILIES, AND COMMUNITIES, AS IT CAN LEAD 

TO HARMFUL OUTCOMES SUCH AS 

INVOLVEMENT IN TERRORISM OR VIOLENT 

EXTREMISM. IDENTIFYING THE SIGNS OF 

RADICALISATION EARLY IS CRUCIAL IN 

PREVENTING HARM AND PROVIDING SUPPORT 

TO THOSE AT RISK OF BEING DRAWN INTO 

EXTREMIST IDEOLOGIES. 
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ROLES AND RESPONSIBILITIES 
 
To ensure the effective implementation of the Prevent Policy, STS outlines the following roles and 
responsibilities: 
 
Senior Leadership 
 

¶ Provide oversight and accountability for the implementation of the Prevent Policy. 

¶ Ensure compliance with statutory duties under the Counter Terrorism and Security Act 2015. 

¶ Allocate resources to support Prevent activities and training. 

¶ Promote a culture of safeguarding and inclusivity across all aspects of STS operations. 
 
Safeguarding Officer 
 

¶ Act as the designated Prevent lead within STS. 

¶ Ensure timely and effective responses to concerns about radicalisation or extremism. 

¶ Maintain up-to-date knowledge of Prevent legislation and best practices. 

¶ Provide guidance and training to staff, employers, and apprentices on identifying and addressing 
Prevent-related issues. 

¶ Liaise with external Prevent partners, such as local authorities, colleges, and safeguarding boards, to 
ensure coordinated responses. 

 
Regional Training Officers (RTOs) 
 

¶ Monitor apprentices for any signs of radicalisation or vulnerability to extremism during workplace 
visits, college interactions, or other training settings. 

¶ Foster open communication with apprentices and employers to identify and address concerns early. 

¶ Report concerns promptly to the Safeguarding Officer, ensuring appropriate actions are taken. 

¶ Support apprentices in understanding the importance of mutual respect, tolerance, and British values. 
 
Employers 
 

¶ Create inclusive and respectful work environments that discourage discrimination, intolerance, and 
radicalisation. 

¶ Adhere to Prevent guidelines and implement practices that promote safeguarding. 

¶ Ensure all employees, including apprentices, are aware of the Prevent Policy and know how to report 
concerns. 

¶ Work collaboratively with STS staff to address issues related to Prevent and safeguarding. 
 
Apprentices 
 

¶ Play an active role in fostering a respectful and inclusive environment at work, college, and in online 
spaces. 

¶ Promote the values of mutual respect, tolerance, and understanding within their teams. 

¶ Be vigilant and report any concerns about radicalisation or extremist behaviour to a trusted individual, 
such as their employer, RTO, or the Safeguarding Officer. 

¶ Participate in Prevent and safeguarding training to understand their role in supporting the strategy. 
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Colleges 
 

¶ Foster a learning environment that promotes inclusivity, respect, and tolerance. 

¶ Deliver Prevent related training and awareness programmes to apprentices as part of their curriculum. 

¶ Assign a designated Safeguarding Officer or Prevent lead to coordinate responses to any concerns 
arising within the college. 

¶ Work collaboratively with STS staff, employers, and external agencies to address Prevent related 
issues and safeguard apprentices. 

¶ Monitor apprentice well-being and behaviour within the college environment, identifying and 
addressing potential risks of radicalisation. 

¶ Ensure all college staff are trained on Prevent and understand their responsibilities in supporting the 
policy. 

 
By clearly defining these roles and responsibilities, STS ensures that every individual within the organisation 
understands their part in maintaining a safe and supportive environment free from radicalisation and 
extremism. 
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EVERYONEôS ROLE IN PREVENT 

PREVENT IS A COLLECTIVE RESPONSIBILITY THAT 

REQUIRES THE ACTIVE INVOLVEMENT OF STAFF, 

EMPLOYERS, AND APPRENTICES TO ENSURE A SAFE, 

INCLUSIVE ENVIRONMENT. STAFF PLAY A KEY ROLE BY 

UNDERGOING REGULAR TRAINING TO RECOGNISE THE 

SIGNS OF RADICALISATION AND REPORTING ANY 

CONCERNS TO THE APPROPRIATE AUTHORITIES. THEY 

ALSO FOSTER AN ENVIRONMENT WHERE BRITISH 

VALUES, MUTUAL RESPECT, AND TOLERANCE ARE 

UPHELD. EMPLOYERS ARE ESSENTIAL IN CREATING A 

SUPPORTIVE WORKPLACE WHERE APPRENTICES ARE 

ENCOURAGED TO ENGAGE IN POSITIVE, RESPECTFUL 

DIALOGUE AND WHERE ANY RISKS OF RADICALISATION 

ARE PROMPTLY ADDRESSED. THEY ARE ALSO 

RESPONSIBLE FOR PROMOTING PREVENT AWARENESS 

AND ENSURING THAT THEIR STAFF AND APPRENTICES 

HAVE ACCESS TO RELEVANT RESOURCES AND 

TRAINING. APPRENTICES ARE EMPOWERED TO 

UNDERSTAND THEIR ROLE IN IDENTIFYING AND 

CHALLENGING HARMFUL IDEOLOGIES, HELPING TO 

CREATE A CULTURE OF RESPECT AND INCLUSION 

WITHIN THEIR WORKPLACE. BY WORKING TOGETHER, 

EVERYONE CONTRIBUTES TO MAINTAINING A SAFE 

ENVIRONMENT FREE FROM EXTREMISM AND 

RADICALISATION. 
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RISK ASSESSMENT 
 
An effective Prevent Policy relies on the ability to identify and address risks of radicalisation within the 
Plumbing and Heating Industry. STS is committed to conducting thorough and regular risk assessments to 
mitigate these risks and maintain a safe environment for apprentices, employers, and staff. 
 
Process for Identifying Risks of Radicalisation 
 

¶ Environmental Scanning: Monitor local, national, and industry-specific trends to identify potential 
vulnerabilities to radicalisation. 

¶ Engagement with Partners: Collaborate with local authorities, colleges, and Prevent partners to 
share information and gain insights into emerging risks. 

¶ Apprentice Monitoring: Observe apprentices during workplace visits, training sessions, and online 
interactions for any changes in behaviour, attitudes, or circumstances that may indicate vulnerability 
to radicalisation. 

¶ Employer Feedback: Encourage employers to report any concerns or unusual behaviour observed 
in apprentices or colleagues. 

¶ Incident Reporting: Maintain a clear process for reporting concerns about radicalisation or 
extremism, ensuring they are reviewed promptly. 
 

Risks Specific to the Plumbing and Heating Industry 
 

¶ Workplace Isolation: Apprentices and workers in small or remote teams may lack exposure to 
diverse viewpoints, potentially making them more susceptible to radicalised messaging. 

¶ Online Exposure: Many apprentices rely on digital platforms for learning and social interaction, which 
can expose them to extremist content. 

¶ Workforce Diversity: The industryôs diverse workforce, while a strength, may also present 
opportunities for misunderstandings or cultural tensions that could be exploited by extremist 
ideologies. 

¶ Economic Pressures: Financial or job-related stress could make individuals more vulnerable to 
radicalisation, especially during times of industry uncertainty or recession. 

 
Regular Review of Potential Threats 
 

¶ Annual Policy Review: Update risk assessment practices annually to reflect new legislation, 
guidance, and emerging risks. 

¶ Case Reviews: Analyse reported concerns and incidents to identify patterns and areas for 
improvement. 

¶ Stakeholder Engagement: Regularly consult with apprentices, employers, staff, and Prevent 
partners to ensure a comprehensive understanding of evolving risks. 

¶ Training Updates: Revise and enhance training programmes based on the latest risk assessments 
to ensure preparedness and resilience across the network. 
 

By proactively identifying and addressing risks, STS ensures the Plumbing and Heating sector remains a 
safe, inclusive, and resilient environment for all individuals. This ongoing commitment underpins our wider 
safeguarding efforts and strengthens the impact of the Prevent strategy. 
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TRAINING AND AWARENESS 
 
At STS, we understand that effective training and awareness are crucial for the successful implementation 
of the Prevent Policy. We are dedicated to ensuring that all staff, employers, and apprentices are well-
informed about Prevent, equipped to identify potential risks, and confident in taking appropriate action when 
concerns arise. 
 
Prevent Training 
 
All STS staff regularly undergo a comprehensive blend of internal and external training. This includes critical 
areas such as Mental Health First Aid, Safeguarding, and Prevent. The training programme covers STS 
policies, detailing how these are implemented, staff roles within the policy, and the procedures for addressing 
concerns. Staff also participate in Skills Development Scotland training modules, microlearning sessions, and 
training through our internal HR system, People HR. 
 
Employer Training 
 
Employers have access to tailored Prevent guides on the STS website, covering topics such as 
Understanding Prevent and Creating a Prevent Policy for Your Business. These resources are accompanied 
by an online test, enabling employers to assess their understanding of Prevent. 
 
During the employer induction process, RTOs highlight Prevent awareness as part of the Induction 
PowerPoint presentation. Additionally, every employer receives a copy of the Modern Apprenticeship in 
Plumbing and Heating Information Booklet when they request paperwork for recruiting a new apprentice. 
 
Apprentice Awareness Sessions 
 
As part of their induction, apprentices participate in a tailored Prevent awareness session. This session 
emphasises their role in supporting the strategy and maintaining a respectful, inclusive environment. Key 
topics include recognising the signs of radicalisation, understanding British values, and promoting mutual 
respect and tolerance. 
 
Furthermore, Prevent guides designed specifically for apprentices are available on the STS website, along 
with an online test to help them build their knowledge. Additional Prevent information is provided in the 
Apprentice Information Pack, which they receive at the start of their apprenticeship. 
 
Social Media Awareness 
 
Through our social media channels, STS raises awareness on key topics, including Safeguarding and 
Prevent. These topics are promoted as part of our marketing plan, reaching employers, apprentices, and 
other stakeholders to ensure broad engagement and understanding. 
 
By prioritising training and awareness, STS empowers all members of its network to play an active role in 
preventing radicalisation and maintaining a safe, inclusive environment. This ongoing commitment to 
education and professional development ensures the resilience of the Plumbing and Heating industry against 
extremist influences. 
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UNDERSTANDING RISK IN THE 

CONTEXT OF PREVENT 
RISK WITHIN THE PREVENT FRAMEWORK REFERS 

TO THE POTENTIAL FOR INDIVIDUALS OR GROUPS 

TO BE EXPOSED TO EXTREMIST INFLUENCES THAT 

COULD LEAD TO RADICALISATION OR HARMFUL 

ACTIONS. THESE RISKS CAN ARISE FROM VARIOUS 

SOURCES, SUCH AS ONLINE CONTENT, SOCIAL 

ENVIRONMENTS, OR PERSONAL VULNERABILITIES. 

IDENTIFYING AND ADDRESSING RISK IS A KEY 

PART OF SAFEGUARDING, REQUIRING VIGILANCE, 

AWARENESS, AND EARLY INTERVENTION. BY 

ASSESSING RISKS PROACTIVELY, PROVIDING 

SUPPORT TO THOSE WHO MAY BE VULNERABLE, 

AND FOSTERING INCLUSIVE ENVIRONMENTS, WE 

CAN MITIGATE THREATS AND ENSURE A SAFE, 

SECURE COMMUNITY FOR EVERYONE. 
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REPORTING CONCERNS 
 
At STS, we recognise the critical importance of identifying and addressing concerns about radicalisation or 
extremism promptly and effectively. This section outlines the process for reporting concerns, ensuring that 
all stakeholders understand their role in maintaining a safe environment for apprentices, employers, and staff. 
 
Steps for Reporting Concerns 
 
If you have concerns about an individual displaying signs of radicalisation or engaging in extremist behaviour, 
follow these steps: 
 

¶ Recognise the Concern: 
 

¶ Observe and document any worrying behaviour, language, or changes in attitude that may 
indicate radicalisation or extremism. 

¶ Examples include expressing support for extremist ideologies, isolating from peers, or 
showing hostility towards others. 

 

¶ Report the Concern: 
 

¶ Contact the STS Safeguarding Officer directly via phone, email, or in person. 

¶ Alternatively, notify your RTO or a trusted member of staff at your college or workplace. 
 

¶ Complete the Safeguarding Reporting Form: 
 

¶ Fill out the Safeguarding Reporting Form with as much detail as possible. 

¶ Include the nature of your concern, specific incidents, dates, and any supporting evidence. 

¶ Submit the form to the STS Safeguarding Officer. 
 

¶ Act Without Delay: 
 

¶ It is vital to report concerns as soon as possible to ensure timely intervention and support. 

¶ Do not investigate the situation yourself or confront the individual directly. 
 
The Safeguarding Reporting Form 
 
The Safeguarding Reporting Form is a confidential document designed to capture all necessary information 
for addressing concerns. It includes: 
 

¶ Personal Details: Name and role of the person reporting the concern. 

¶ Details of the Concern: Description of the behaviour or incidents raising suspicion. 

¶ Affected Individuals: Names and roles of those involved, if known. 

¶ Action Taken: Steps already taken by the reporter, such as speaking to the individual or consulting 
with a manager. 

¶ Date and Signature: Ensuring accuracy and accountability. 
 

Completed forms are reviewed by the Safeguarding Officer, who will take appropriate action in line with STS  
Prevent and Safeguarding policies. 
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Confidentiality and Timely Reporting 
 

¶ Confidentiality: 
 

¶ All concerns will be handled sensitively and confidentially, ensuring the privacy of everyone 
involved. 

¶ Information will only be shared with relevant parties, such as the Safeguarding Officer or 
external Prevent partners, on a need-to-know basis. 

 

¶ Timely Action: 
 

¶ Prompt reporting enables swift intervention, protecting individuals and reducing risks to the 
wider community. 

 
Support for Those Raising Concerns 
 

¶ Individuals reporting concerns will be supported throughout the process by the Safeguarding Officer 
and other relevant staff. 

¶ STS will ensure that anyone raising a concern is protected from any form of retaliation or 
discrimination. 

 
By following these steps and utilising the Safeguarding Reporting Form, STS ensures a clear, effective 
process for addressing concerns about radicalisation or extremism, fostering a safe and supportive 
environment for everyone. 
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RESPONDING TO CONCERNS 
 
At STS, we are committed to responding promptly and appropriately to Prevent related concerns. This section 
outlines the procedures we follow to ensure concerns about radicalisation or extremism are addressed 
effectively and in compliance with statutory requirements. 
 
How STS Responds to Prevent-Related Concerns 
 

¶ Acknowledging and Recording the Concern: 
 

¶ Once a concern is reported, it will be reviewed and recorded by the Safeguarding Officer. 

¶ The Safeguarding Officer will assess the information provided on the Safeguarding Reporting 
Form or via direct communication. 

 

¶ Initial Assessment: 
 

¶ The Safeguarding Officer will conduct an initial assessment to determine the level of risk and 
whether immediate action is required. 

¶ The individual raising the concern may be asked for additional information, but confidentiality 
will always be maintained. 

 

¶ Immediate Action if Necessary: 
 

¶ If the concern indicates a high risk to the safety of an individual or others, the Safeguarding 
Officer will take immediate steps to ensure safety, which may include contacting emergency 
services (999) or local authorities. 

 
Procedures for Escalation 
 

¶ Referral to Local Authorities or the Prevent Team: 
 

¶ If the concern meets the threshold for further investigation, the Safeguarding Officer will refer 
the case to the local authorityôs safeguarding team or the dedicated Prevent team. 

¶ All referrals will include detailed information to enable a thorough assessment. 
 

¶ Engaging the Prevent Team: 
 

¶ The Prevent team specialises in addressing concerns related to radicalisation and extremism. 

¶ They will work with STS to assess the situation and decide on appropriate next steps. 
 

¶ Involvement of the Channel Programme: 
 

¶ For individuals identified as being at risk of radicalisation, the Safeguarding Officer may make 
a referral to the Channel programme, a multi-agency approach to supporting vulnerable 
individuals. 

¶ The Channel programme works to provide tailored support to address specific needs and 
reduce risks. 
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Working with External Agencies 
 
STS collaborates with external agencies to ensure a comprehensive and coordinated response to Prevent 
related concerns: 
 

¶ Police: 
 

¶ In cases where there is an immediate threat to safety or potential criminal activity, the 
Safeguarding Officer will liaise directly with local police services. 

 

¶ Colleges and Training Providers: 
 

¶ STS will work with the safeguarding teams at colleges and training providers to share relevant 
information and coordinate a response. 

 

¶ Local Authorities: 
 

¶ Local safeguarding teams are key partners in assessing and managing risks. Referrals will be 
made through established procedures. 

 

¶ Prevent and Counter Terrorism Specialists: 
 

¶ If necessary, STS will consult with Prevent coordinators and counter-terrorism specialists to 
access expert advice and resources. 

 
Support Throughout the Process 
 

¶ For Those at Risk: 
 

¶ Individuals identified as being at risk of radicalisation will be supported through a tailored plan, 
focusing on their specific needs and circumstances. 

 

¶ For Those Raising Concerns: 
 

¶ STS ensures that staff, apprentices, and employers who report concerns are supported and 
kept informed, as appropriate, throughout the process. 

 

¶ Ensuring Confidentiality: 
 

¶ Information will only be shared with relevant agencies and individuals on a need-to-know 
basis, ensuring privacy and compliance with data protection regulations. 

 
By adhering to these procedures, STS ensures a robust, effective response to Prevent related concerns, 
reinforcing our commitment to safeguarding apprentices, employers, and staff from the risks of radicalisation 
and extremism. 
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REPORTING CONCERNS 

REPORTING CONCERNS IS A VITAL PART 

OF THE PREVENT STRATEGY, ENSURING 

EARLY INTERVENTION AND 

SAFEGUARDING INDIVIDUALS AT RISK. IF 

YOU NOTICE SIGNS OF RADICALISATION 

OR BEHAVIOR THAT RAISES CONCERNS, 

IT IS ESSENTIAL TO ACT PROMPTLY AND 

RESPONSIBLY. ALL REPORTS SHOULD 

BE MADE THROUGH THE APPROPRIATE 

CHANNELS, SUCH AS A DESIGNATED 

SAFEGUARDING OFFICER, LINE 

MANAGER, OR PREVENT LEAD, TO 

ENSURE THEY ARE HANDLED 

CONFIDENTIALLY AND EFFECTIVELY. THE 

GOAL OF REPORTING IS NOT TO 

PENALISE BUT TO PROVIDE SUPPORT TO 

THOSE WHO MAY BE VULNERABLE. BY 

TAKING ACTION, YOU PLAY A CRUCIAL 

ROLE IN PROTECTING INDIVIDUALS AND 

MAINTAINING A SAFE, INCLUSIVE 

ENVIRONMENT FOR EVERYONE. 
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CREATING A SAFE AND INCLUSIVE CULTURE 
 
STS is committed to fostering a culture of safety, inclusivity, and respect across all workplaces and training 
environments associated with the Modern Apprenticeship in Plumbing and Heating. By embedding British 
values into our operations and promoting mutual understanding, we aim to create a supportive atmosphere 
where everyone can thrive and feel valued. 
 
Promoting British Values 
 
British values serve as the foundation for a safe and inclusive culture. These include: 

¶ Democracy: Encouraging apprentices and staff to actively participate in decision making processes 
and respecting the opinions of others. 

¶ Rule of Law: Emphasising the importance of following laws and workplace policies to maintain order 
and fairness. 

¶ Individual Liberty: Supporting apprentices and staff to make informed choices while respecting the 
rights and freedoms of others. 

¶ Mutual Respect and Tolerance: Promoting understanding and acceptance of different cultures, 
beliefs, and lifestyles, and discouraging discrimination in any form. 

 
STS will actively promote these values through: 

¶ Training and learning information for apprentices, employers, and staff to enhance understanding and 
application of British values in professional settings. 

¶ Sharing case studies and success stories that highlight inclusivity and respect in the Plumbing and 
Heating sector. 

¶ Providing resources, such as guides and quizzes, to reinforce these principles in workplaces and 
training environments. 

 
Encouraging Mutual Respect and Understanding 
 
Creating a culture of respect and understanding is central to preventing radicalisation and extremism. To 
achieve this, STS will: 

¶ Promote open dialogue: Encourage apprentices, employers, and staff to discuss concerns, share 
perspectives, and resolve conflicts constructively. 

¶ Celebrate diversity: Acknowledge and celebrate the cultural, religious, and personal diversity within 
the industry through events, campaigns, and training materials. 

¶ Provide clear guidance: Offer clear policies and procedures for addressing incidents of 
discrimination, harassment, or extremism, ensuring they are handled promptly and effectively. 

 
Collaborative Efforts 
 
Building a safe and inclusive culture requires collaboration across all levels: 

¶ Apprentices are encouraged to model respectful behaviour, challenge discrimination, and actively 
contribute to an inclusive learning and working environment. 

¶ Employers are supported in implementing practices that promote respect, tolerance, and 
understanding within their teams. 

¶ Staff and RTOs play a vital role in monitoring environments, facilitating discussions, and addressing 
concerns. 

 
By embedding these initiatives into our Prevent Policy, STS aims to ensure that every individual feels safe, 
valued, and empowered to contribute positively to their workplaces and communities. 
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ONLINE SAFETY 
 
In an increasingly digital world, the internet plays a significant role in communication, learning, and 
professional development. However, it also presents risks associated with online radicalisation, where 
individuals may be exposed to extremist ideologies, misinformation, or harmful content. STS is committed to 
ensuring the safety of all apprentices, employers, and staff in online environments associated with the Modern 
Apprenticeship in Plumbing and Heating. 
 
Addressing Risks Associated with Online Radicalisation 
 
The internet can be a powerful tool for learning and collaboration but can also be exploited by individuals or 
groups seeking to promote radicalisation. Potential risks include: 

¶ Exposure to extremist propaganda through websites, social media, or messaging platforms. 

¶ Contact with individuals or groups promoting harmful ideologies. 

¶ Sharing or accessing content that violates laws or workplace policies. 
 

STS aims to mitigate these risks by: 

¶ Raising awareness among apprentices, employers, and staff about the dangers of online 
radicalisation. 

¶ Providing training on recognising and avoiding harmful online content. 

¶ Encouraging the reporting of suspicious online activity to the appropriate authorities. 
 
Guidance for Safe Internet Use 
 
To promote safe and responsible internet use, STS provides the following guidance for employers and 
apprentices: 
 

¶ Use trusted sources: Verify the credibility of online information and avoid unverified or extremist 
websites. 

¶ Protect personal information: Be cautious about sharing personal details online to prevent 
exploitation. 

¶ Recognise red flags: Be alert to content that promotes hate, intolerance, or violence and avoid 
engaging with such material. 

¶ Think critically: Encourage a questioning mindset when encountering unfamiliar or provocative 
content online. 

¶ Engage in open dialogue: Discuss any concerns about online content or interactions with 
employers, RTOs, or the Safeguarding Officer. 

 
Monitoring Procedures for Online Platforms 
 
To ensure the safety and compliance of online spaces associated with STS, STS will: 

¶ Monitor the use of official online platforms, such as WhatsApp communities, email communications, 
and learning management systems, to detect and address any inappropriate or harmful content. 

¶ Implement secure access controls for online systems to protect apprentices and staff from 
unauthorised access or malicious content. 

¶ Provide clear reporting mechanisms for concerns about online activity, including extremist content or 
suspicious behaviour, ensuring timely and effective responses. 

 
By promoting online safety and addressing the risks of online radicalisation, STS strives to create a secure 
and supportive digital environment that aligns with its commitment to safeguarding and Prevent. 
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AN INCLUSIVE CULTURE IS BUILT ON MUTUAL RESPECT, 

UNDERSTANDING, AND VALUING DIVERSITY. IT ENSURES THAT 

EVERYONE FEELS SAFE, SUPPORTED, AND EMPOWERED TO 

CONTRIBUTE, REGARDLESS OF THEIR BACKGROUND OR 

BELIEFS. BY PROMOTING OPEN COMMUNICATION, 

CHALLENGING DISCRIMINATION, AND FOSTERING AN 

ENVIRONMENT OF TOLERANCE AND EQUALITY, WE CAN 

CREATE A POSITIVE SPACE WHERE INDIVIDUALS THRIVE AND 

COMMUNITIES GROW STRONGER. INCLUSIVITY IS KEY TO 

SAFEGUARDING AND BUILDING RESILIENCE AGAINST 

HARMFUL INFLUENCES, ENSURING A WELCOMING 

ENVIRONMENT FOR ALL. 

CREATING AN INCLUSIVE CULTURE 
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PARTNERSHIP WORKING 
 
At STS, effective partnership working is essential to the successful implementation of our Prevent Policy. By 
fostering strong collaborations with colleges, employers, local authorities, and other Prevent partners, we can 
collectively safeguard apprentices, staff, and communities from the risks of radicalisation and extremism. 
 
Collaborations with Key Partners 
 
Colleges 
 

¶ Work closely with colleges delivering the Modern Apprenticeship in Plumbing and Heating to ensure 
alignment with their Prevent policies and safeguarding practices. 

¶ Share information and resources to enhance awareness of radicalisation risks among apprentices 
and staff. 

¶ Encourage colleges to incorporate British values and inclusivity initiatives into their curriculum and 
daily practices. 

 
Employers 
 

¶ Support employers in creating safe, respectful, and inclusive workplace environments that reflect 
Prevent principles. 

¶ Provide guidance and training on recognising and responding to signs of radicalisation in apprentices 
or employees. 

¶ Collaborate with employers to address safeguarding concerns and ensure effective reporting and 
intervention measures are in place. 

 
Local Authorities and Prevent Partners 
 

¶ Maintain active communication and coordination with local authorities, safeguarding boards, and 
Prevent teams to address potential risks and share expertise. 

¶ Participate in local and regional Prevent initiatives to strengthen community resilience against 
radicalisation. 

¶ Refer concerns to relevant agencies, such as the police or the Channel Programme, when necessary, 
ensuring timely and appropriate interventions. 

 
Sharing Best Practices and Information 
 
STS is committed to promoting a culture of collaboration and shared learning by: 

¶ Participating in workshops, training sessions, and forums focused on Prevent and safeguarding. 

¶ Encouraging open dialogue among colleges, employers, and apprentices to exchange ideas and 
experiences. 

¶ Disseminating best practices and lessons learned through newsletters, webinars, and guidance 
documents. 

¶ Regularly reviewing and updating Prevent practices based on feedback from partners and 
developments in legislation or best practice. 

 
By working in partnership with key stakeholders, STS ensures a unified approach to addressing the risks of 
radicalisation, fostering safer environments for all involved in the Modern Apprenticeship in Plumbing and 
Heating. These collaborations strengthen the collective impact of Prevent efforts and reinforce our 
commitment to safeguarding individuals and communities. 
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EQUALITY & DIVERSITY  
 
At STS, we are committed to fostering an inclusive environment that upholds equality, diversity, and respect 
for all individuals. Our Prevent Policy aligns with this commitment, ensuring that the measures we take to 
prevent radicalisation are fair, balanced, and free from discrimination. 
 
Ensuring Fairness and Inclusivity 
 

¶ We recognise the importance of treating all apprentices, employers, and staff with dignity and respect, 
regardless of their race, religion, ethnicity, gender, sexual orientation, disability, or any other protected 
characteristic. 

¶ Prevent measures are applied consistently and proportionately, focusing on behaviours and risks 
rather than specific groups or communities. 

¶ We actively challenge stereotypes and misconceptions that may lead to prejudice or discrimination. 
 
Avoiding Stigmatisation 
 

¶ Our approach to Prevent emphasises education and awareness to avoid stigmatising individuals 
based on their background or beliefs. 

¶ We ensure that any concerns raised are addressed sensitively and in accordance with our 
Safeguarding and Prevent policies. 

¶ Training for staff, apprentices, and employers includes guidance on recognising and addressing 
unconscious bias to maintain fairness in identifying and managing risks. 

 
Promoting an Inclusive Culture 
 

¶ STS works to create a safe and welcoming environment where diversity is celebrated, and all voices 
are valued. 

¶ We promote British values democracy, rule of law, individual liberty, mutual respect, and tolerance as 
a foundation for fostering mutual understanding and collaboration among diverse groups. 

¶ By encouraging open dialogue and respectful communication, we empower apprentices, employers, 
and staff to contribute to a culture of inclusivity. 

 
Commitment to Continuous Improvement 
 

¶ We regularly review our Prevent and Safeguarding policies to ensure they align with current legislation 
and best practices for equality and diversity. 

¶ Feedback from apprentices, employers, and staff is welcomed to identify and address any areas for 
improvement in our approach. 

 
Through these efforts, STS aims to uphold equality and diversity while delivering on our Prevent duty, 
ensuring that everyone in our network feels safe, respected, and supported. 
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EQUALITY AND DIVERSITY 

EQUALITY AND DIVERSITY ARE 

FUNDAMENTAL TO FOSTERING A FAIR AND 

INCLUSIVE ENVIRONMENT WHERE EVERYONE 

HAS THE OPPORTUNITY TO SUCCEED. 

EQUALITY ENSURES THAT INDIVIDUALS ARE 

TREATED FAIRLY AND WITHOUT 

DISCRIMINATION, WHILE DIVERSITY VALUES 

THE UNIQUE BACKGROUNDS, 

PERSPECTIVES, AND EXPERIENCES THAT 

PEOPLE BRING. BY EMBRACING THESE 

PRINCIPLES, WE PROMOTE MUTUAL 

RESPECT, CHALLENGE PREJUDICE, AND 

CREATE A CULTURE WHERE DIFFERENCES 

ARE CELEBRATED. THIS COMMITMENT 

STRENGTHENS OUR COMMUNITY, ENHANCES 

COLLABORATION, AND HELPS SAFEGUARD 

INDIVIDUALS AGAINST EXCLUSION AND 

HARMFUL IDEOLOGIES. 
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POLICY REVIEW AND UPDATES 
 
At STS, maintaining the relevance and effectiveness of the Prevent Policy is a priority. Regular reviews and 
updates ensure the policy aligns with current legislation, industry standards, and the needs of our 
stakeholders. 
 
Schedule for Regular Policy Reviews 
 

¶ Annual Reviews: The Prevent Policy will undergo a comprehensive review annually to ensure it 
reflects the latest developments in legislation, best practices, and organisational needs. 

¶ Legislative Changes: Interim reviews will be conducted promptly in response to changes in the 
Counter Terrorism and Security Act 2015 or other relevant laws and regulations. 

¶ Incident Led Reviews: In the event of a significant safeguarding or Prevent related incident, the 
policy will be reviewed to address any identified gaps or areas for improvement. 

 
Process for Gathering Feedback 
 
To ensure the Prevent Policy remains practical and effective, STS will actively seek input from: 
 
Stakeholders 
 

¶ Colleges: Collaborate with college partners to gather insights on how their policy is applied within 
training environments. 

¶ Employers: Engage with employers to understand their experiences and challenges in implementing 
Prevent principles in the workplace. 

¶ Apprentices: Include apprentice feedback to ensure the policy supports their safety, understanding, 
and participation effectively. 

 
Staff and Prevent Partners 
 

¶ Safeguarding Team: Regularly consult the Safeguarding Officer and Regional Training Officers for 
feedback on policy implementation and any emerging concerns. 

¶ Prevent Partners: Work with local authorities, safeguarding boards, and Prevent teams to 
incorporate their recommendations and expertise into policy updates. 

 
Update Process 
 

¶ Review Committee: A designated committee, including management, the Safeguarding Officer, and 
representatives will review feedback and propose policy updates. 

¶ Approval: All updates will be approved by the management team before implementation. 

¶ Communication: Updated policies will be communicated clearly to all stakeholders, including staff, 
apprentices, employers, and colleges. This will include revised documentation, training, and guidance 
materials. 

 
By committing to regular reviews and incorporating stakeholder feedback, STS ensures the Prevent Policy 
remains robust, relevant, and effective in safeguarding apprentices, employers, and staff in the Plumbing and 
Heating Industry. 
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APPENDICES 
 
The appendices provide essential resources, contacts, and references to support the implementation of the 
Prevent Policy at STS. 
 
Useful Contacts 
 
SNIPEF Safeguarding Officer 
Name: Sara Kay 
Email: sara.kay@snipef.org  
Phone: 0131 524 1245 
 
External Prevent and Safeguarding Contacts 
 

¶ Local Prevent Team 
Each local authority has a designated Safeguarding Officer. Please refer to the contact on your local 
authorityôs website.  

 
National Helplines 
 

¶ Police (for immediate threats): 999 

¶ Prevent Duty Helpline: 020 7340 7264 

¶ NSPCC Helpline (for safeguarding concerns): 0808 800 5000 

¶ Childline (for young people): 0800 1111 
 
College Safeguarding Contacts 
 
Each college associated with STS has a designated Safeguarding Officer. Please refer to the list provided 
during induction or contact your RTO for the relevant details. 
 
Relevant Legislation and Guidance 
 
The following legislation and guidance documents underpin this Prevent Policy and inform its application: 
 

¶ Counter-Terrorism and Security Act 2015 

¶ Provides the statutory duty for specified authorities, including training providers, to have "due 
regard to the need to prevent people from being drawn into terrorism." 

 

¶ Working Together to Safeguard Children (2020) 

¶ Offers statutory guidance on inter-agency working to safeguard and promote the welfare of 
children. 

 

¶ Keeping Children Safe in Education (2023) 

¶ Provides safeguarding guidance for schools, colleges, and training providers, emphasising 
Prevent responsibilities. 

 

¶ Prevent Duty Guidance: For Further Education Institutions 

¶ Details how educational and training institutions should implement the Prevent duty. 
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¶ The Equality Act 2010 

¶ Protects individuals from discrimination and promotes inclusivity, aligning with British values. 
 
Additional Resources 
 

¶ STS Safeguarding Policy 

¶ Prevent Awareness Training (via Home Office website) 

¶ SNIPEF Prevent and Safeguarding FAQs 
 

This section provides a comprehensive reference for all stakeholders, ensuring they have access to the tools 
and guidance necessary to support the Prevent Policy effectively. 
 

CONCLUSION 
 
At STS, we are committed to creating a safe, inclusive, and supportive environment for all apprentices, 
employers, and staff within the Plumbing and Heating industry. Our Prevent Policy is a vital part of our broader 
safeguarding approach, designed to protect individuals from the risks of radicalisation and extremism while 
promoting equality, diversity, and British values. 
 
By working collaboratively with colleges, employers, local authorities, and Prevent partners, we aim to ensure 
that everyone in our network is equipped with the knowledge, resources, and support needed to recognise 
and respond to potential concerns. We remain dedicated to fostering an environment where open dialogue, 
mutual respect, and understanding are at the forefront of our operations. 
 
This policy reflects our unwavering commitment to upholding our statutory responsibilities under the Counter 
Terrorism and Security Act 2015, as well as our moral duty to safeguard the wellbeing of all those we serve. 
We encourage ongoing feedback and engagement from stakeholders to strengthen and enhance our Prevent 
efforts. 
 
Together, we can ensure that STS remains a place where everyone feels valued, protected, and empowered 
to thrive. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://scottishlivingwage.org/employer-directory/snipef-ltd/
mailto:training@snipef.org
http://www.becomeaplumber.org/
https://www.skillsdevelopmentscotland.co.uk/
https://www.facebook.com/SNIPEFtraining
https://twitter.com/snipeftraining
https://www.instagram.com/snipeftraining/


 
 
 
 

SNIPEF Training Services Ltd 
 

 

Bellevue House, 22 Hopetoun Street, Edinburgh, EH7 4GH 

ᵝ: 0131 524 1245 : training@snipef.org : www.becomeaplumber.org 

 

 
Follow us on social media:                      @SNIPEFtraining  

 
SNIPEF Training Services Ltd. is a limited company registered in Scotland. Registered No. SC082700  
Registered office: Bellevue House, 22 Hopetoun Street, Edinburgh EH7 4GH.  
 

 

https://scottishlivingwage.org/employer-directory/snipef-ltd/
mailto:training@snipef.org
http://www.becomeaplumber.org/
https://www.skillsdevelopmentscotland.co.uk/
https://www.facebook.com/SNIPEFtraining
https://twitter.com/snipeftraining
https://www.instagram.com/snipeftraining/

