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SNIPEF Training Services Ltd - Prevent Duty Contacts 
 
This contact list is designed by SNIPEF Training Services Ltd STS to ensure that individuals can access key 
Prevent Duty and safeguarding support services. Whether you need guidance regarding radicalisation, 
extremism, or general safeguarding concerns, the organisations listed below are available to assist you. 
 
We aim to promote a safe and inclusive environment by providing easy access to essential resources and 
contacts. If you or someone you know needs support, please don’t hesitate to reach out to the appropriate 
service. 
 
SNIPEF Training Services Ltd 
 
Name: Sara Kay – Safeguarding Officer 
Phone: 0131 524 1245 
Text or WhatsApp: 07724594536 
Email: sara.kay@snipef.org  
Address: Bellevue House, 22 Hopetoun Street, Edinburgh, EH7 4GH 
Social Media: Facebook, Instagram, LinkedIn, and Twitter – Username: @SNIPEFtraining 
 
National Prevent & Safeguarding Contacts 
 

• Police 
 
Phone: 101 (non-emergency) | 999 (emergency) 
Website: www.police.uk 
 

• Prevent Duty Helpline 
 
Helpline: 020 7340 7264 
Email: counter.extremism@education.gov.uk  
 
Local Authorities - Prevent Coordinator 
 
Contact your local Prevent Coordinator via your local council. Use the local authority finder at 
www.gov.uk/find-local-council. 
 
National Support Helplines and Resources 
 

• Prevent and Counter-Extremism 
 
ACT Early (Prevent Support) 
Helpline: 0800 011 3764 
Website: www.actearly.uk 
 

• Educate Against Hate 
 
Website: www.educateagainsthate.com 
 

• Mental Health Support 
 

Samaritans 
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Helpline: 116 123 
Website: www.samaritans.org 
 
Mind 
Helpline: 0300 123 3393 
Website: www.mind.org.uk 
 

• Bullying and Discrimination 
 

Childline 
Helpline for young people: 0800 1111 
Website: www.childline.org.uk 
 

• Equality Advisory Support Service 
 
Helpline: 0808 800 0082 
Website: www.equalityadvisoryservice.com 
 

• Exploitation and Radicalisation 
 

Modern Slavery Helpline 
Helpline: 0800 0121 700 
Website: www.modernslaveryhelpline.org 
 
Unseen UK 
Helpline: 0303 040 2040 
Website: www.unseenuk.org 
 

• Diversity and Inclusion 
 

Stonewall (LGBTQ+ Support) 
Helpline: 0800 050 2020 
Website: www.stonewall.org.uk 
 
Switchboard LGBT+ Helpline 
Helpline: 0300 330 0630 
Website: www.switchboard.lgbt 
 

• General Support Services 
 
Citizens Advice Bureau 
Helpline: 0800 144 8848 
Website: www.citizensadvice.org.uk 
 
Victim Support 
Helpline: 08 08 16 89 111 
Website: www.victimsupport.org.uk 
 
We encourage everyone to save this contact list and share it with anyone who might benefit from it. 
Remember, reaching out for help is a vital step toward safety and wellbeing. 
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If you have any questions or concerns in relation to Prevent, we encourage you to reach out to the SNIPEF 
Training Services Ltd Safeguarding Officer. For additional information, access to resources, or details about 
safeguarding training, please contact SNIPEF Training Services Ltd directly or visit our website at 
www.becomeaplumber.org. We are here to support you every step of the way. 
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