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the Plumbing and Heating Industry 

 

Understanding Prevent: A Guide for Employers in the Plumbing and Heating Sector 

 
The Plumbing and Heating Industry is a dynamic and essential part of society, contributing to homes and 
businesses' safety, health, and comfort. While the sector is known for its technical challenges, employers 
must also navigate broader societal issues, including safeguarding employees and apprentices from the risks 
of radicalisation. This is where the Prevent strategy plays a crucial role. 
 

What Is Prevent and Why Does It Matter? 

 
Prevent is part of the UK government’s counter-terrorism strategy, designed to reduce the threat of terrorism 
by stopping individuals from being drawn into extremism or radicalisation. It focuses on addressing all forms 
of extremism, including far-right ideologies, religious extremism, and other harmful narratives. 
 
For employers in the Plumbing and Heating sector, Prevent is not just about compliance with legislation; it is 
about fostering a safe and inclusive environment where all employees and apprentices can thrive. By 
understanding and supporting Prevent, you protect your team, your business, and the wider community from 
harm. 
 

The Employer's Role in Supporting Prevent 

 
Employers play a key role in safeguarding their workforce and promoting the values that underpin a cohesive 
and respectful society. Here are some practical steps employers can take to support Prevent: 
 

• Awareness Training: Ensure all staff, including apprentices, understand Prevent and recognise their 
role in supporting it. Training sessions can help employees spot the signs of radicalisation and know 
how to respond appropriately 

• Clear Policies: Develop and communicate policies that address safeguarding and Prevent. These 
should outline what radicalisation is, how to report concerns, and the steps the organisation will take 
to address them. 

• Open Communication: Foster a workplace culture where employees feel safe to express concerns. 
Make it clear that safeguarding is a priority and that all reports will be treated seriously and 
confidentially. 

• Collaboration with Stakeholders: Work closely with training providers, colleges, and local 
authorities to ensure a joined-up approach to safeguarding apprentices and employees. 

 

Recognising the Signs of Radicalisation in the Workplace 

 
While radicalisation can take many forms, there are common indicators that employers and staff should be 
aware of. These include: 
 

• Changes in Behaviour: Sudden withdrawal, increased secrecy, or aggression. 

• Expression of Extremist Views: Sharing opinions that support violence, intolerance, or conspiracy 
theories. 

• Increased Isolation: Avoiding colleagues, family, or friends. 

• Unusual Online Activity: Visiting or sharing extremist websites or social media content. 
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It is important to note that no single sign confirms radicalisation. Employers should consider the overall 
context and report concerns to the appropriate safeguarding team or authorities. 
 

Creating a Safe and Inclusive Work Environment 

 
A safe and inclusive workplace is the best defence against radicalisation. Employers can promote a positive 
environment by: 
 

• Embedding British Values: Encourage mutual respect, tolerance, democracy, and the rule of law 
within your organisation. 

• Celebrating Diversity: Recognise and value the unique contributions of individuals from different 
backgrounds and cultures. 

• Providing Support: Ensure employees and apprentices know where to turn for help, whether within 
the company or through external support services. 

• Proactive Engagement: Regularly check in with staff and apprentices to understand their concerns 
and needs. Creating a supportive environment reduces vulnerabilities that extremists may seek to 
exploit. 

 

Next Steps for Employers 

 
By understanding and supporting the Prevent strategy, employers in the Plumbing and Heating Industry can 
play an active role in safeguarding their teams and promoting a safer society. Take action today by: 
 

• Training your staff on Prevent and safeguarding principles. 

• Reviewing and updating workplace policies to reflect Prevent’s priorities. 

• Building strong partnerships with training providers and local safeguarding teams. 

• Creating a workplace culture that prioritises safety, inclusion, and respect. 
 
If you have any questions or concerns in relation to Prevent, we encourage you to reach out to the SNIPEF 
Training Services Ltd Safeguarding Officer. For additional information, access to resources, or details about 
safeguarding training, please contact SNIPEF Training Services Ltd directly or visit our website at 
www.becomeaplumber.org. We are here to support you every step of the way. 
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