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App Who to Turn to for Support: Prevent Contacts and Resources 
 
As an apprentice, it’s important to know that support is always available if you feel unsafe, have concerns 
about someone else, or notice something that doesn’t feel right. This guide provides an overview of the 
safeguarding contacts, helplines, and resources available to you, as well as the role of the safeguarding 
officer and other support staff. 
 
SNIPEF Training Services Ltd 
 
Name: Sara Kay – Safeguarding Officer 
Phone: 0131 524 1245 
Text or WhatsApp: 07724594536 
Email: sara.kay@snipef.org  
Address: Bellevue House, 22 Hopetoun Street, Edinburgh, EH7 4GH 
Social Media: Facebook, Instagram, LinkedIn, and Twitter – Username: @SNIPEFtraining 
 
National Prevent & Safeguarding Contacts 
 

• Police 
 
Phone: 101 (non-emergency) | 999 (emergency) 
Website: www.police.uk 
 

• Prevent Duty Helpline 
 
Helpline: 020 7340 7264 
Email: counter.extremism@education.gov.uk  
 
Local Authorities - Prevent Coordinator 
 
Contact your local Prevent Coordinator via your local council. Use the local authority finder at 
www.gov.uk/find-local-council. 
 
National Support Helplines and Resources 
 

• Prevent and Counter-Extremism 
 
ACT Early (Prevent Support) 
Helpline: 0800 011 3764 
Website: www.actearly.uk 
 

• Educate Against Hate 
 
Website: www.educateagainsthate.com 
 

• Bullying and Discrimination 
 

Childline 
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Helpline for young people: 0800 1111 
Website: www.childline.org.uk 
 

• Exploitation and Radicalisation 
 

Modern Slavery Helpline 
Helpline: 0800 0121 700 
Website: www.modernslaveryhelpline.org 
 
Unseen UK 
Helpline: 0303 040 2040 
Website: www.unseenuk.org 
 

Speak Up If Something Feels Wrong 

 
Trust Your Instincts: 

• If something doesn’t feel right whether it’s a comment, behaviour, or situation it’s important to speak 
up. 

• Your concerns, no matter how small they may seem, could make a significant difference in someone’s 
life. 

 
How to Raise Concerns: 

• Talk to a Trusted Adult: Share your concerns with your employer, Regional Training Officer, or 
college safeguarding team. 

• Contact the SNIPEF Training Services Ltd Safeguarding Officer: They are trained to listen, 
provide support, and take appropriate action. 

• Use Anonymous Helplines: If you’re not comfortable sharing your identity, use helplines like 
Childline or the NSPCC. 

 

The Role of the Safeguarding Officer and Support Staff 

 
Safeguarding Officer: 

• Acts as your main point of contact for any concerns related to safety and well-being. 

• Provides a confidential, supportive space to discuss issues. 

• Ensures appropriate actions are taken to address concerns, involving external agencies if necessary. 
 
Regional Training Officers (RTOs): 

• Serve as an additional layer of support during your apprenticeship. 

• Help you navigate challenges at work or college and connect you with resources. 
 
Employers and Supervisors: 

• Play a key role in creating a safe, inclusive work environment. 

• Are responsible for addressing concerns raised within the workplace. 
 
College Staff: 

• Support your academic and personal development throughout your apprenticeship. 

• Are available to discuss any college-related concerns, including well-being or academic challenges. 

• Work closely with college Safeguarding Officers and Regional Training Officers to ensure a 
coordinated approach to your support and safety. 
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Encouragement to Seek Support 

 
It’s natural to feel hesitant about speaking up, but you’re never alone. Support is always available, and raising 
your concerns can help prevent harm and create a safer community for everyone. 
 
Remember, asking for help is a sign of strength, not weakness. Safeguarding officers, helplines, and support 
staff are here to listen without judgment and provide the guidance you need. 
 
If you have any questions or concerns in relation to Prevent, we encourage you to reach out to the SNIPEF 
Training Services Ltd Safeguarding Officer. For additional information, access to resources, or details about 
safeguarding training, please contact SNIPEF Training Services Ltd directly or visit our website at 
www.becomeaplumber.org. We are here to support you every step of the way. 
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