
Autumn 2022

Conn top 
of the world
Connor Cruden wins Medallion for Excellence at the 
WorldSkills Special Edition plumbing competition

Rising stars
Meet the winners  of 

our Apprentice of  
the Year competition

Help at hand
Where to get mental 
health support when 
times become tough

Bark to basics
Learning lessons about 

contracts following a 
dispute over a dog hotel



RS_IFC_Vaillant_Gatefold.pdf   1   10/11/2022   11:26022_Vaillant_Gatefold.pdf   3   10/11/2022   11:08



RS_IFC_Vaillant_Gatefold.pdf   1   10/11/2022   11:26



2  /  SNIPEF  /  PlumbHeat

RS_IFC_Vaillant_Gatefold.pdf   1   10/11/2022   11:26



Autumn  /  2022  /  3

ContentsAutumn 2022

  NEWS
06  News and updates from 

SNIPEF and the industry

  SNIPEF
13  Get to know SNIPEF staff 

member Lorraine Doig

  MEMBERSHIP
14  Meet David Beattie from 

member firm Aqualisa

  TECHNICAL
16  All the latest news and 

updates from WaterSafe
17  Save customers money 

with thermostatic valves  

  TR AINING SPECIAL
18  Celebrating our Apprentice 

of the Year winners
22  How apprentices can help 

to boost your business 
23  A day in the life of our 

Regional Training Officer
24  Connor Cruden takes on 

the best at WorldSkills
26  Inspiring students to think 

about a career in plumbing
27  How our industry is helping 

tackle the climate crisis
28  Advice on green skills 

training from BPEC

  ADVICE
29  Advice on the Common 

Assessment Standard
30  Where to get help for  

your mental health
32  Contract lessons from  

a dispute over a dog hotel 

  PROZONE
35 Four pages of ideas, 
 innovation and insight

14

24

18

30 32
Editor Kirsty-Ann Wilson 

kirsty-ann.wilson@snipef.org

Editorial Offices   

Bellevue House, 22 Hopetoun Street,  

Edinburgh EH4 7GH

Tel  0131 556 0600   ■   Fax  0131 557 8409   

■   Email contact@snipef.org

www.snipef.org

Follow us  @SNIPEFnews

Published on behalf of SNIPEF by

Connect Publications

Studio 2001, Mile End

12 Seedhill Road, Paisley PA1 1JS 

Advertising Sales David Hughes   

davidh@connectcommunications.co.uk

Design & Production Ryan Swinney 

ryan@connectcommunications.co.uk

The views and opinions expressed in PlumbHeat are not necessarily those  
held by the Scottish and Northern Ireland Pumbing Employers’ Federation. 
PlumbHeat is circulated free to plumbing, heating and building contractors 
who are members of the Scottish and Northern Ireland Plumbing Employers’ 
Federation, and also to plumbing merchants, architects and surveyors. 

 

Subscriptions  Annual Subscription (4 issues) United Kingdom: £40

Overseas surface mail  £30 Airmail (according to destination)

© 2022 Scottish and Northern Ireland Plumbing Employers’ 
Federation. All rights reserved.



4  /  SNIPEF  /  PlumbHeat



Autumn  /  2022  /  5

We’ve all felt the unmistakable 
impact of climate change 
in recent months. From the 
geographical disasters occurring 
in Pakistan, to the record-
breaking heatwaves here in the 
UK that caused airport runways 
to melt and the number of 
casualties to soar. The COP26 
Climate Change event, hosted 
by Glasgow in November 
2021, saw world leaders come 
together in hopeful solidarity 
to strategise solutions to the 
crises. As we approach the 
one-year anniversary, I want to 
emphasise the vitally important 
role you, our members, play in 
seeing these proposals through.

We have decided to make this 
issue of PlumbHeat a training 
special because now, more than 
ever, the country depends on 
our apprentices and current 
workforce to pave the path  
into renewable energy.

The UK Government’s net  
zero target of most homes 
meeting energy efficiency level 
EPC C by 2035 is undoubtedly 
ambitious, and the country is 
already a year behind schedule. 
In their progress report to 
Parliament in June 2022, the 
Climate Change Committee 
announced that while the 
UK Government’s schemes 
supported efficiency upgrades 
in more than 150,000 homes 
in 2021, this needs to increase 
to 500,000 homes per year 
by 2025, and one million by 
2030. The availability of skilled 
workers is a risk for the net 

zero transition, and to scale 
up the number of homes 
installing heat pumps, there is 
an increasingly urgent need to 
upskill our current workforce to 
get the job done.

SNIPEF supports this 
ambition, while also 
encouraging the Government 
to incentivise and support 
the transition so businesses, 
workers and low-income 
families are not put under 
financial strain. Exciting 
developments are happening 
with an increasing number of 
training centres across the 
country offering renewable 
training materials, courses, 
and qualifications (page 
28). The strong demand for 
low-carbon implementation 
provides an incentive to upskill 
in renewables, especially when 
our workforce already has the 
fundamental competencies  
in place to adapt to these 
changes quickly.

As we all move forward 
towards a greener future, 
tailoring apprenticeships to 
focus more on renewable 

FROM FIONA HODGSON, SNIPEF CEO

Comment
Green means go

We are not out of the 
woods yet, but by 
working together we  

can build a better and brighter 
future for our industry”

technology is a method of 
ensuring our long-term skills 
needs are secured. SNIPEF  
is passionate about recruiting 
new apprentices, with our 
training team frequently 
visiting schools and colleges 
to encourage people of all 
ages and backgrounds to join 
the plumbing industry (page 
26). To meet the short-term 

needs of the current skill gaps, 
however, it is important to 
also encourage experienced 
workers to join the industry by 
offering an accessible training 
course, i.e., a hybrid learning 
scheme involving both college 
attendance and online lectures. 
To achieve the country’s 
transition into renewable 
energy, it is vital the transition 
within our own industry is 
straightforward and endorsed.

With change comes 
opportunity to further 
develop your skillset, 
refreshen your trade and help 
make a difference to global 
warming statistics. The 
net zero targets may seem 
daunting, but together we 
can adapt and look forward 
to a new generation of 
renewable plumbing. 

Our industry has a vital part to play in the drive towards  
net zero and we will train our people to make a difference

SNIPEF school visits 
help boost the industry

Fiona Hodgson, 
Chief Executive, 
SNIPEF
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James Frew signs up to the Pledge
SNIPEF Member firm 
James Frew is proud to 
have added its name to 
the Pledge. Operations 
Director Daniel Gibson 
said: “We welcome this 
early intervention process 
designed to stop issues 
escalating into disputes. 

“We pride ourselves on 
effective and productive 
client and supply chain 
relationships and have 
already started working 
collaboratively with our 
supply chain to embrace 
the CAP principles, and 
we will be embedding CAP 

into future contracts”.
Quantity surveyor 

Pamela Affleck added: 
“Adopting the CAP 
principles aligns with our 
commitment to working 
collaboratively with our 
suppliers, sub-contractors 
and customers.”

Light in the dark 
Where to get help if 
you’re struggling with 
your mental health 
this winter / Page 30

Top talent 
Meet the worthy 
winners of our 
Apprentice of the 
Year award / Page 18

LATEST FROM AROUND THE FEDERATIONLATEST FROM AROUND THE FEDERATION

 CONFLICT AVOIDANCE

Take a positive step 
to deal with disputes
The RICS Conflict Avoidance Pledge (CAP) brings 
together construction industry professionals who  
are committed to avoiding disputes. Len Bunton 
explains why SNIPEF Members should sign up

WHY SHOULD I SIGN  
THE PLEDGE?
It’s an early intervention process 
into issues emerging 
on a construction 
project to avoid 
them escalating 
into a dispute. 
It resolves the 
issue, allows the 
parties to move 
on and preserves 
relationships. The 
objective also is to 
avoid adjudication, which 
can become expensive and time 
consuming, and you still might 
not be paid even if you do get  
a successful outcome. 

WHAT DO I NEED TO DO? 
Go to the RICS website at  
www.rics.org/uk/products/
dispute-resolution-service/
conflict-avoidance-pledge  
to sign up. It only takes a few 
minutes to apply, and you can 
also see who else has signed 
the Pledge. RICS will then make 
contact and provide you with 
briefing material. 

WHAT ISSUES CAN  
BE RESOLVED?
Most of the issues resolved so 
far relate to payment disputes, 
but other issues include: 

 ● What was included in a 
Contractor’s Design Portion? 

 ● Who pays for interface? 
 ● What is design 

development? 
 ● Is the matter a variation? 
 ● What is the level of 

disruption costs? 
For example, there was a recent 
problem where both sides could 

©
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Len Bunton

not agree on a final account. 
The issue was resolved when 
a third party made a binding 
recommendation, which was 
then accepted by both sides and 
all parties were able to move on. 

WHAT ARE THE COSTS? 
Significantly less than 
adjudication for a start. Issues 
can be resolved in a couple of 
days and might cost £2,000  
split equally between both sides. 

CAP is a significant step 
forward for the industry. 

For more information,  
you can contact Len at  
len@buntonconsulting.co.uk

It’s important to 
resolve disputes 

before they escalate

Got a story?
Email us on 
contact@
snipef.org
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 CONSULTATION

 MEMBER BENEFITS

The Unified Water Label Association (UWLA) 
is urging SNIPEF Members to have their say 
in a government consultation on introducing 
compulsory water labelling for fittings and 
water-using appliances sold in the UK.

The organisation is calling on industry members 
to make their voices heard and commit to the 
existing Unified Water Label.

It claims the plans for a new mandatory 
labelling system would be “significantly more 
expensive” and remove flexibility.

UWLA MD Yvonne Orgill said: “While we 
welcome the government’s commitment to 
reducing water waste, we do not believe that  
a mandatory label imposed by government  
is the best solution. 

“We do not consider it necessary or cost 
effective to develop a new labelling system 
when one is already in place. The Unified 
Water Label has been identified within the ISO 

Views wanted  
on water labelling

Plans for a new 
labelling system 
are up for  
discussion

Standard 31600:2022 as best practice and the 
Department for Environment, Food and Rural 
Affairs, (DEFRA), has stated in the consultation 
document that their approach is based on this 
standard. The Unified Water Label is robust, 
already established and growing. It is supported 
by the industry and has gained significant 
traction over the last 12 months.”

The consultation closes on 25 November and 
details can be found at bit.ly/water_labelling

As a member of SNIPEF, 
you’re entitled to 
receive many exclusive 
benefits, including 
discounts at CHAS.

CHAS helps clients 
(buyers) and contractors 
(suppliers) ensure 
compliance across 
the different areas of 
risk management and 
mitigating risks across  
the supply chain.

As one of the founders 
of Safety Schemes in 
Procurement (SSIP), 
CHAS is committed to 
setting health and safety 
benchmarks that drive 
industries forward and 
make the world of work  
a safer place.

The organisation makes 
sure that contractors 

can become prequalified 
without having to spend 
large amounts of time 
or money on the pre-
qualification process. 

CHAS has streamlined 
the pre-qualification 
experience with 
simple pre-qualification 
questionnaires that assess 
compliance and minimise 
repetition on renewal.

Achieving CHAS 
accreditation enables 
you to demonstrate to 
clients your commitment 
to making work safer. 
The client portal connects 
prequalified contractors 
with clients with new 
projects. Contractors can 
grow their business using 
their CHAS membership  
to connect with leading 

organisations, and clients 
can easily find suitable 
contractors for their 
projects based on work 
criteria and location.

CHAS has been 
accrediting contractors for 
more than two decades 
and there has never been 
a wider range of products 
available to you than there 
is today.

SNIPEF Members 
are offered exclusive 
discounts, including  
20 per cent off for new 

customers and 10 per 
cent off for returning 
customers. For more 
information visit snipef.
org/member-deal/chas-
exclusive-offer and sign in 
using your member login.

Members also get 
exclusive benefits with 
simPRO Software, OSO 
Hotwater, TradePoint, 
Kane, Marsh Commercial, 
and more. Log in to 
snipef.org and check out 
the latest offers in the 
‘contractors’ section.

SNIPEF Member deal
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NEWS

Water Regs UK is calling on 
qualified RPZ valve testers to 
sign up to an approved scheme 

to help showcase their skills.
Out of the 370 people who 

completed free conversion 
training when the new 
RPZ Approved Installation 
Method was introduced, 
fewer than a third have 
applied for the scheme.

It recognises a tester’s 
training and demonstrates  
to customers they have 
suitable equipment and  

 APPROVED SCHEME

It’s time to 
sign up and 
showcase 
your skills 

The scheme demonstrates  
that a tester has the right 
skills to do a good job

work for a business with  
the appropriate insurance.

Paul Millard, Technical 
Manager at Water Regs 
UK, said: “The availability 
of suitably qualified RPZ 
testers is essential for those 
responsible for RPZ valve 
maintenance. There is a 

 SNIPEF STAFF

Meet our new starter 
We’re delighted to welcome Charlotte Rollo  
as our new Regional Support Officer for 
Central and South Scotland. 

Music fan Charlotte joined the SNIPEF 
Training Services team in June.

She said: “I like to fill up my spare time with 
adventure and experiences – particularly 
anywhere that has rollercoasters or zip-lines 
available! I also love live music, particularly 
rock and metal, so  
a lot of my time and 
money goes towards 
attending gigs and 
festivals. When I’m 
not doing any of 
that I can usually 
be found in a comfy 
chair with a cup of 
tea doing a Lord of 
the Rings or Star 
Wars marathon.”

Charlotte Rollo
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shortage of approved RPZ 
testers across the UK.”

Find out more about  
the approved scheme  
at snipef.org

There  
is a 
shortage 

of approved 
RPZ testers 
across the UK”
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NEWS

SNIPEF Chief Executive Fiona 
Hodgson is among members 
of the Construction Industry 
Collective Voice (CICV) who 
have welcomed the new 
Scottish Construction Accord 
and urged the construction 
industry to embrace it and 
work together to make  
it effective.

Launched by Scottish 
Government Minister Ivan 
McKee, the new initiative is 
a collaboration between the 
industry and the public sector 
designed to create thriving 
businesses, enhance working 
conditions, improve delivery 
and transition to net zero.

The CICV – of which 
SNIPEF is a leading member 
– said the Accord was  
“a significant step forward”, 
but to make it work, 
adherents would have  

to exhibit the same spirit of 
collaboration, cooperation 
and commitment that 
steered the sector 
through the 
pandemic.

Fiona, who is 
Vice-Chair of 
the CICV, said: 
“As the first of its 
kind in the UK,  
the Accord is  

Fiona urges industry 
to embrace new 
Construction Accord 
and make it work

 INDUSTRY NEWS

As the first of its kind in 
the UK, the Accord is a 
significant step forward 

and is an opportunity to make 
real, practical changes that will 
benefit everyone who works in 
the construction sector”

a significant step forward 
and is an opportunity 
to make real, practical 
changes that will benefit 
everyone who works in the 
construction sector.

“The past two years 
have proved that the three 

We can work together to 
make improvements in the 
construction industry

Fiona 
Hodgson
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Cs – collaboration, 
cooperation and 
commitment – 
are the key to 
any success, 
so we MUST 
work together 
if we are to 
achieve meaningful 
change through its 
recommendations.”

The Accord sets out 
collaborative working 
arrangements to develop and 
deliver a transformation plan 
for the sector, 
setting the 
industry 

on a pathway to net zero 
and focusing on building the 
capability and diversity of 
the workforce, reforming 
procurement practices and 
increasing the use of digital 
technology and modern 
methods of construction.

At the launch on  
13 October, Mr McKee,  
the Minister for Business, 
Trade, Tourism and 
Enterprise, and Chair of the 
Construction Leadership 
Forum (CLF), called on 
industry stakeholders to 
participate in working groups.

He added: “The Accord 
heralds a new shared 
commitment from industry 
and the public sector to work 
together to transform the 
construction sector, for the 
good of the industry, the 
economy and the country.”

If the Accord is to work, there must 
be buy-in from everyone in the 
industry. It is the only way to tackle 

issues such as late and withheld payments 
that continue to blight the sector”
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Ivan McKee

Got a story?
Email us on 
contact@
snipef.org

Len Bunton,  
a respected 
construction 
consultant, said 
he welcomed the 
Accord but would 
like to see it go 
even further and 
address issues 
which he has been 
campaigning to 
improve for decades.

He said: “If the Accord 
is to work, there must be 
buy-in from everyone in 
the industry. It is the only way 
to tackle issues such as late 
and withheld payments that 
continue to blight the sector. 

“I welcome its 
recommendations but would 
like to go even further, getting 
rid of onerous amendments 
to building contracts, cutting 
out the ‘dumping’ risk on 
contractors and increasing 
professional fees so that 

designers can fully design 
buildings at tender stage. 

“I’d also like to see 
prompter payments, 
an improvement in 
cashflow and quality, 
the threshold on 
project bank accounts 
cut to £500,000 and 
universal adoption of 
the Conflict Avoidance 

Process. It remains to 
be seen if all this will 

happen but at least we 
have taken the first step. 

It is now up to the industry to 
demonstrate if it really does 
want to change.”
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NEWS The Plumbers’ Dance
It’s cam roon again tae that time o’ year,
The time for the plumbers’ dance is here,
It’s looked forrit tae, wi much acclaim,
For every year, it grows in fame!

The folk that attend, are a’ the elite,
The men are a’ handsome, and the  
ladies are sweet,
There are merchants, and plumbers, 
manufacturers too,
We make everyone welcome, whatever they do. 

When we arrive at the hotel, we meet 
through in the bar,
To exchange greetings and have a bit jar,
Everyone is so pleasant, talk of weather  
and things, 
Then they join the stampede, when the  
dinner bell rings
….
They announce the meal’s ready, so we  
all file thro’
And load up oor plates wi’ the guid things  
on view
The buffet’s always delicious, as you will agree
Ye couldn’t get better, wherever ye be.

Yes. For a buffet, The Station canna be beat,
That’s why we come here for oor annual treat,
The prices are reasonable and so is the drink, 
Being canny Scots folk, that’s how we think. 

By then it’s time for the dancing tae start,
So I give Jim P a nod to do his part,
He caters so well for the folks from our era,
He plays a’ the sangs that were sung by  
Dame Vera!
….
It taks a bit o’ getting ower this do, that  
I’ll no deny
But wi’ the weekend following, ye can tak  
a guid lang lie,
And when next I meet ye in the street,  
I ken whit I aye hear,
The plumbers’ dance was great again,  
whit date is it next year? 

Remembering 
the ‘First Lady’ 
of plumbing

 IN MEMORIAM

We pay tribute to Agnes Fraser,  
a very popular and talented  
member of the SNIPEF family,  
and a gifted writer too

SNIPEF would like to celebrate 
the life of Agnes Fraser. 
A beloved member of our 
organisation, she achieved many 
accomplishments in her time 
as Secretary of the Southern 
Counties Branch of the SNIPEF 
Glasgow and West of Scotland 
plumbing association – not least 
among them being the SNIPEF 
Merit Award in 2011. 

In her role as secretary, she 
placed great importance upon 
creating a sense of community 
in her team and regularly 
organised social events, 
including trips to the panto and 
an annual dance for the local 
plumbing community in her 
home county of Dumfries and 
Galloway. She also found time 
to support her husband Max in 
running a successful plumbing 

and heating business. In a male 
dominated industry, Agnes’s 
achievements helped pave the 
way for women to thrive and 
succeed in the trade. 

SNIPEF remembers Agnes 
for her exceptional service and 
great influence in her career 
spanning almost 40 years. 
Her tireless commitment 
was greatly valued by both 
SNIPEF and the wider plumbing 
industry, and we send our 
deepest condolences to her 
friends and family, and to all 
who knew her. 

An accomplished writer, 
we include segments of her 
poem, The Plumbers’ Dance, 
to demonstrate Agnes’s 
welcoming nature, popularity, 
and the success of her  
annual dance.

Agnes supported Max 
as they ran a successful 
plumbing business

Agnes with her  
husband Max
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Every issue we’re introducing you to a member  
of the SNIPEF team and this time it’s Business  
and Equality Officer Lorraine Doig

#IAmSNIPEF

 STAFF Q&A

TELL US ABOUT WHAT  
YOU DO AT SNIPEF
The main aspects of my 
role are overseeing and 
implementing financial 
processes, engaging with and 
championing equality, diversity 
and inclusion during apprentice 
recruitment and assisting with 
the day-to-day tasks of the 
Training Administration team. 
More recently, I’ve attended 
career fairs and presented 
plumbing workshops to  
schools to raise awareness  
of the benefits of the Modern 
Apprenticeship in Plumbing and 
Heating and the importance 
of having a new generation 
of plumbers. I’m also involved 
in running our social media 
as well as being part of the 
SNIPEF Wellbeing Team.
 
HOW LONG HAVE YOU  
WORKED AT SNIPEF?
Just over six years. For four  
of those I worked as a Training 
Administrator one day a week 
while at university. I was 
offered a full-time role once  
I graduated.
 
WHAT IS YOUR DAY-TO-DAY  
AT SNIPEF LIKE?
My day usually starts with 
checking emails and responding 
to queries. I then complete 
any administrative tasks that 
need to be completed, such 
as processing payments or 
updating our systems. If I don’t 
have meetings to prepare for, 
I continue my ongoing project 

WHAT IS ONE THING 
PEOPLE MIGHT NOT KNOW 
ABOUT YOU?
I can play the drums

IF YOU COULD PICK UP A 
NEW SKILL IN AN INSTANT 
WHAT WOULD IT BE?
How to fly a plane 

WHAT DO YOU DO  
TO BEAT STRESS? 
Listen to music – always 
makes me happy!

WHAT DO YOU LIKE  
ON YOUR PIZZA? 
Tuna and peppers
 
HAVE YOU EVER MET 
ANYONE FAMOUS? 
Graham Norton – when  

I worked at the 
Edinburgh Festival Fringe

HAVE YOU EVER BEEN 
TOLD YOU LOOK LIKE 
SOMEONE FAMOUS, 
WHO WAS IT?
Bernadette from The  
Big Bang Theory

WHAT’S THE 
GREATEST TV SHOW 

EVER MADE?
Scotch & Wry  
or Friends

IF WE HANDED YOU A 
PLANE TICKET RIGHT 
NOW TO ANYWHERE IN 
THE WORLD, WHERE 
WOULD YOU GO?  
The Maldives

Quickfire questions

work. I’m currently involved 
in enhancing application 
procedures, creating 
new financial processes 
and preparing our 
next social media 
campaign. 

DO YOU GET TO 
WORK WITH SNIPEF 
MEMBERS? 
I often speak to Members  
to answer  questions related  
to apprenticeships. 
 
WHAT’S THE BEST BENEFIT  
OF SNIPEF MEMBERSHIP? 
Employers have access to  
a fantastic industrial relations 
advice service which can assist 
with HR and employment 
law. This service can be very 
costly to get privately so it’s 
definitely a benefit, especially 
for smaller companies.  

WHAT DO YOU MOST  
ENJOY ABOUT YOUR JOB? 
The most rewarding part is 
making a difference and seeing 
results. Whether it’s developing 
internal activities to streamline 
processes or engaging with 
local schools to increase 

apprentice recruitment, you 
can directly see how these 

actions have had an 
impact. For example, 
SNIPEF Training 
Services has seen 
a huge increase in 
apprentice plumbers 

registered to start this 
year and last year we 

had the highest female 
apprentice intake which we 

hope to replicate this year. 

WHAT WAS YOUR  
FIRST PAYING JOB? 
It was actually at SNIPEF! 
I worked in the Finance 
department for three weeks 
when I was 15 as work 
experience during the  
summer holidays.
 
TELL US SOMETHING 
INTERESTING THAT YOU’RE 
WORKING ON RIGHT NOW?
I’m looking into how we 
can improve our current 
administrative processes 
and streamline our internal 
procedures. I love a challenge  
so implementing new ideas  
with the Training team is  
always exciting. 
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MEMBERSHIP

an electric shower, with mains 
water pouring over me after 
the customer advised he had 
turned the water off. I was 
shouting, “It’s not off!” and 
learned very quickly that you 
have to check these things 
yourself. It wasn’t so funny  
at the time, but I laugh now!

WHAT ARE YOUR AMBITIONS 
FOR THE FUTURE?
It would be great to get 
Aquastorm number two on the 
road, so we can have one in the 
north and south of the country.

WHAT WOULD YOU CHANGE 
ABOUT THE INDUSTRY?
It would be great to encourage 
more young people and school 
leavers to join the plumbing 
industry. There is enormous 
opportunity for them and  
a significant skills gap to  
be filled.
 
WHAT’S THE BEST  
THING ABOUT BEING  
A SNIPEF MEMBER?
The biggest benefit is supporting 
the SNIPEF standard within the 
industry, as well as being able to 
support SNIPEF trade events, 
where we can showcase our 
products in-person. 

Meet a Member
TELL US ABOUT  
YOUR COMPANY
Aqualisa Products Limited  
is a British bathroom 
manufacturing specialist 
that was founded in 1977 by 
engineer Derek Goldsmith. He 
invented the Thermacoil – a 
thermostatically-controlled, 
bi-metallic coil that set new 
standards in safety and 
accuracy. It even appeared  
on BBC’s Tomorrow’s World.

WHAT IS YOUR ROLE  
WITHIN THE COMPANY?
I’m a Technical Product Trainer, 
and I’ve been with the company 
for eight years. I still wake up  
in the morning excited to 
do my job. My main 
role is installer 
training and I hold 
seminars all over 
the country. The 
aim is to increase 
the knowledge 
of plumbers who 
fit our shower 
systems, with a 
particular focus on our 
smart digital products. The 
smart showers category is a 
rapidly growing area and it’s 
vital to provide comprehensive 
training for these systems. 

HOW DID YOU GET STARTED  
IN THE INDUSTRY?
I was always interested in 

being a plumber and started a 
SNIPEF apprenticeship in 1986. 
I worked on commercial heating 
systems with Willis Heating in 
Belfast, where I gained a great 
deal of experience. I started to 

do service work on shower 
valves and pumps, 

including Aqualisa 
showers. I quickly 
understood the 
importance of 
installer training. 

WHAT IS THE 
BEST PROJECT 

YOU’VE BEEN 
INVOLVED WITH,  

AND WHY?
In July 2021, Aqualisa launched 
a new training vehicle called 
Aquastorm. This has three 
working smart showers that 
can be voice-activated by 
Amazon Alexa or Google 
Home, and operated using a 
dedicated app. We’re able to 
take Aquastorm to merchants, 
plumbers, retailers and other 
trade partners, carrying out 
training and demos on the 
road. It’s fantastic to see the 
reactions to the fully working 
showers in the demo areas.

WHAT IS YOUR FUNNIEST 
PLUMBING MOMENT?
Standing in a shower 
enclosure replacing a part in 

David’s quick-fire questions

COFFEE OR TEA? Coffee  
SWEET OR SAVOURY? Savoury
FAVOURITE FILM? The Shawshank Redemption
LAST THING YOU READ? Ed Moloney, Voice 
from The Grave
WHICH SUPERPOWER WOULD YOU CHOOSE  
TO HAVE? Flying
MORNING PERSON OR NIGHT OWL?  
Morning person  
FAVOURITE HOLIDAY DESTINATION? Barbados
DREAM CAR? Aston Martin DBS Superleggera

QUICK 
FACTS
NAME: Aqualisa
PHONE:  
01959 560 010
WEBSITE:  
aqualisa.co.uk

Get to know David Beattie from 
SNIPEF Associate Member Aqualisa

GET 
INVOLVED

 Email us at contact@
snipef.org  if you’d like 

to be our  ‘Meet a 
Member’



Autumn  /  2022  /  15

Earn points and 
rewards for the Mira 
products you install.

Now available on an app!
Download the app on the Apple App 
Store or get it on Google Play.

www.mirashowers.co.uk/installerpro/ Scan to sign up

Rewards for 
Professionals

www.williamwilson.co.uk

 ABERDEEN ALTENS  01224 335335

 ABERDEEN MASTRICK  01224 663322

AVIEMORE  01479 811567

AYR  01292 286381

DUNDEE  01382 883555

EDINBURGH  0131 657 7703

ELGIN  01343 543181

FRASERBURGH  01346 514474

GLASGOW  0141 429 6627

INVERNESS  01463 245502

INVERURIE  01467 629853

KIRKCALDY  01592 653295

KIRKWALL  01856 871282

PERTH  01738 638323

PORTREE  01478 612577

STORNOWAY  01851 704046

THURSO  01847 891685

See the full range at your nearest showroom....

Book your FREE Bathroom Consultation at williamwilson.co.uk
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qualified, belong to  
an approved contractors’  
scheme and carry Public 
Liability Insurance.”

WaterSafe has produced 
a film about the costs and 
consequences of not using  
a WaterSafe-approved 
plumber, which can be viewed 
at bit.ly/3Dd8Wfh 

The WaterSafe register  
is promoted by all UK water 
companies and the drinking 
water regulators.

It was set up to help keep the 
UK’s drinking water safe  
in homes and businesses. 

Being WaterSafe-approved 
in Scotland and Northern 
Ireland means you’re 
specifically trained in the 
Scottish Water Byelaws  
or the Water Fittings 
Regulations that help keep 
drinking water healthy in 

homes and businesses –  
which is why you’re supported 
by your local water company 
and the Drinking Water 
Quality Regulators.

Becoming a WaterSafe 
member is free, if you’re 
already a member of SNIPEF 
and have a recognised water 
fittings regulations certificate. 

The benefits include free 
promotion and branding, with 
a listing on the largest online 
directory for approved drinking 
water contractors in the UK, 
promoted to thousands of 
people each day.

Eligible members must opt 
to sign up for WaterSafe – 
you will not be automatically 
registered. For more 
information, contact the 
Schemes department on  
0131 557 2440 or email 
schemes@snipef.org 

The average cost to put right 
shoddy plumbing work is £285, 
according to a new survey*  
by WaterSafe, the UK’s register  
of approved contractors 
working with drinking water.

The survey also revealed 
more than a quarter of people 
have employed a plumber 
who did not carry out the task 
properly. In Scotland, 64 per 
cent of households then had  
to employ another plumber  
to fix the poor work.

The most common problems 
reported in Scotland included 
wrongly connected pipework, 
water tasting or looking 
unpleasant, water smelling 
off, or the work not solving the 
problem it was meant to fix.

Although the average cost 
to put the work right in the UK 
was £285, in Scotland one case 
cost up to £1,000 to correct.

Julie Spinks, Director  
of WaterSafe, said: “It’s 
alarming to hear that more 
than a quarter of people 
interviewed said the rogue 
installer they employed did not 
carry out the work properly.

“It gives reputable, qualified 
plumbers a bad name. 

“If a contractor is a member 
of WaterSafe, the customer 
can be reassured that they are 

For more information and advice 
about how you can benefit from 

WaterSafe membership, please visit  
www.watersafe.org.uk

Opt in to WaterSafe

If you’re a plumber in 
Northern Ireland or 
Scotland registered 
with SNIPEF, you 
are eligible to join 
WaterSafe at no  
extra cost. 

Eligible Members 
must opt to sign up for 
WaterSafe – you will 
not be automatically 
registered. Contact the 
Schemes department on 
0131 357 2440 or email 

schemes@snipef.org  
for help.

For more about 
WaterSafe and the many 
benefits of membership, 
visit watersafe.org.uk/
howtojoin

Price of rogue plumbers’ poor work revealed

Counting the

Round-up of latest 
activities and events

costs

*Based on 2,000 
people living in the UK 
in September 2022

https://bit.ly/3Dd8Wfh 
mailto:schemes%40snipef.org?subject=
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Energy bills are on the rise as a result of global 
prices for fossil fuels, especially wholesale gas, 
increasing at an unprecedented rate. Although 
the government has announced the Energy Price 
Guarantee, which came into effect on 1 October 
this year, consumers will still be greatly impacted 
by the increase in energy prices. 

With this in mind, how can homeowners 
attempt to keep their energy costs down?

INNOVATION IS KEY
There are a number of innovative solutions  
that homeowners can explore to help them 
to reduce energy costs. One of the most 
common solutions is by installing more efficient 
thermostatic radiator valves (TRVs).

An Ecofys-Institute study revealed that 
replacing a manual radiator valve with 
a TRV can achieve energy efficiency 
improvements as high as 13-19 per 
cent. This highlights how, through the 
installation of a TRV, a radiator can 
perform better at a lower cost of energy.

If homeowners also take into account 
the average cost of a TRV, it can be 
estimated that it would take two years 
for the investment to essentially begin 
generating rewards. This compares 
favourably to other commonly used 
energy-saving systems, such as 
hydraulic balancing, which entail  
a much longer payback period.

HOW DO THERMOSTATIC 
RADIATOR VALVES WORK? 
TRVs are typically used to regulate 
the flow to radiators in central heating 
systems. A thermal regulating element 

TECHNICAL

Hot topic
With rising energy prices on many people’s minds, our friends at 
Altecnic give their advice on how you can help your customers 
save money on their heating with thermostatic radiator valves

automatically controls the opening of the 
valve to keep the ambient temperature of the 
room constant at the set value. This prevents 
temperature fluctuations in the room and 
achieves considerable energy savings. 

MAKING INFORMED DECISIONS
The Thermostatic Efficiency Labelling (TELL) 
classification scheme sets European standards 
for radiator valves and provides clear guidance 
for consumers in order to help them make an 
informed purchasing decision. TRVs may only  
use ‘I-rated’ energy efficiency labelling if they 
fulfil the minimum requirements which are  
in line with EN 215 (influence of water 
temperature, hysteresis, response time and 
influence of differential pressure).

Installing TRVs that are I-rated assures  
the homeowner that their system,  
as long as the TRVs are properly  
maintained, will remain efficient. 

OTHER QUALITIES TO LOOK FOR 
Brass TRVs with a chrome plated finish 
are particularly suitable for use in 
conventional twin pipe heating systems, 
where the level of temperature control 
needs to be more accurate than is 
available through a manually  
operated valve.

Selecting valves that are carefully 
manufactured for both retrofit and 
new installations is key for flexibility 
during installation. By being designed 
with a serrated sliding tailpiece, having 

to make alterations to pipe work during 
installation is prevented. Models that have 
a reversible body for either vertical or 
horizontal fit and are suitable for on flow  
or return pipe work also provide the installer 

with ultimate flexibility. 

By Ed Morris, 
Technical 
Manager, 
Altecnic

A thermal regulating 
element automatically 
controls the opening  

of the valve to keep the ambient 
temperature of the room 
constant at the set value”
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We’re celebrating the next generation of industry talent 
in an 11-page special on training, starting with the latest 
winners of our annual Best Apprentice Plumber awards

Our Best Apprentice Plumber 
awards recognise and reward 
the achievements of the 
next generation of talent 
across our industry. Now in 
their 32nd year, they are a 
testament to the hard work 
and skill that is showcased on 
a daily basis by our trainees.

The awards see the 
different colleges we work 
with nominate their best 
SNIPEF-registered apprentice 
with the winners handed a 
£100 Amazon gift card each. 

Here we meet the 
outstanding individuals 
who are making sure the 
industry’s future is in safe 
hands.

AYRSHIRE COLLEGE
Aiden McIlroy, employed by 
Derek Campbell Plumbing, 
Heating & Gas Services
Aiden said: “My favourite 
aspect of being an apprentice 
plumber is that I’m able to 
experience new challenges 
daily and use the knowledge 
I’ve obtained over the course of 
my apprenticeship to help me 
solve these problems. I’ve been 
able to use different skills and 

The future’s

improve them over time,  
and this helps massively  
when on the job. 

“I feel that starting my 
apprenticeship has opened a 
wide range of opportunities for 
me and was the right choice 
for starting my experience in 
the world of work. For anyone 
who is enthusiastic, a keen 
learner and hard worker, it 
is absolutely the path you 
should choose regardless of 

Aiden McIlroy

My favourite aspect of 
being an apprentice 
plumber is that I’m able 

to experience new challenges 
daily and use the knowledge I’ve 
obtained over the course of my 
apprenticeship to help me solve 
these problems”
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age or your experience. It 
was a huge surprise to me 
winning the Best Apprentice 
Plumber award. It is a massive 
achievement for me, my 
employer, and my college. 
I know there are loads of 
talented apprentices out there 
and I’m incredibly grateful  
to win this award.”

Aiden’s employer, Derek 
Campbell, said: “We are all very 
proud of Aiden’s achievement 
in attaining this award. He has 
a very enthusiastic attitude, is 
always eager to learn new skills 
and is quick to put these skills 
to use on the job. Aiden also 
has a very pleasant nature that 
I regularly receive compliments 
about from customers and 
other trades we work with.  
He works well within our team 
and has become a huge asset 
to our business.” 

BORDERS COLLEGE
Stephen Cairns, employed  
by Mike Cairns Heating  
& Gas Services Ltd
John Rafferty of Borders 
College was glowing in his 
praise for Stephen.

He said: “Stephen 
is an absolute 
pleasure to have 
in class, he has 
a thirst for 
knowledge 
and always 
invests heavily 
in any topic 
being covered 
in class. He is 
an asset to his 
employer and recently 
represented the college at the 
SkillPLUMB competition.”

DUNDEE COLLEGE
Gregor McNee, employed  
by Tayside Boiler Services

Andrew Thomson, 
SNIPEF Training RTO, said 
of Gregor: “He recently 
won the SkillPLUMB lead 
competition, despite having 
very little experience and not 
undertaking lead work at his 
workplace. Gregor has been 
trying for a number of years 
to achieve his qualification at 
college and has been working 
as a plumber’s labourer for 
10-plus years. He gives 100 per 
cent to any task, whether in 
college or at his workplace.”

EDINBURGH COLLEGE
Jack Forbes, employed  
by A Alexander & Son  
(Electrical) Ltd
SNIPEF RTO Elaine Whitehead 
said: “Jack came third at the 

SkillPLUMB copper bending 
competition and, 

as a result, has 
gained a place 

in the National 
competition. 
This is a great 
achievement. 
Well done, 

Jack.”

FIFE  
COLLEGE EAST

Owen Robertson, 
employed by Alistair  
Thorpe Cupar Ltd
Owen said: “What I love 
about being an apprentice is 
learning the skills from multiple 
qualified engineers. I would 

tell others considering an 
apprenticeship to think about 
where you will be in four years’ 
time, not where you are now.

“I’m speechless at winning. 
I don’t do what I do for the 
awards, I do it because it’s 
the job I choose as my career. 
Receiving this award solidified 
for me that I’m doing it welI.”

The college’s Robert 
McCulloch added: “Owen is 
hard working in class and his 
attendance exemplifies his 
performance. His workshop 
work is excellent in both pipe 
work and lead.”

FORTH VALLEY COLLEGE
Hubert Parysek, employed  
by Comfort Systems Plumbing 
& Heating Ltd
Hubert said: “I love the job 
variety and satisfaction after 
the job is completed. I never 
get bored doing the same thing 
over and over again because on 
a usual day on site I do four or 
five different jobs, like helping 
out with a boiler and a minute 
later fitting shower screens or 
helping out on customer care. 

“Starting an apprenticeship 
is a massive learning curve, and 
I often found that when I was 
starting to think I understood 
something, that was only the 
beginning. There were times 
when I was getting more things 
wrong than right, and for the 
people that know me, you’ll 
know I hate it. However, it 

Stephen is an absolute 
pleasure to have in 
class, he has a thirst  

for knowledge and always 
invests heavily in any topic  
being covered in class”

Hubert Parysek

Owen Robertson
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does get better and with every 
mistake I became a little more 
confident in learning from 
them and enjoying what  
I do. Winning feels amazing, 
knowing that other people 
recognise my dedication and 
hard work. It motivates me, 
even more, to continue putting 
in the extra work.”

Hubert’s employer Neil Doris 
added: “We are really pleased 
with Hubert’s progress and 
achievement. On completion 
of his apprenticeship we think 
that he will be in the position 
to run his own site within the 
company, something very few 
people manage.”

And the college’s Steven 
Adams added: “Hubert 
is a fantastic 
apprentice. His 
attitude, ability 
and willingness 
to get the job 
done mean he  
is a pleasure  
to work with. 
From day one in 
college, this ethos 
was visible.”
 
GLASGOW CLYDE COLLEGE
Kyle Shanahan, employed  
by Emtec Group
Kyle’s employer Victoria 
Cameron said: “Emtec is 
extremely proud of Kyle and his 
achievement winning SNIPEF’s 
Best Plumbing Apprentice. 
Kyle has demonstrated great 
skill and ability throughout his 
apprenticeship. His hard work 
and dedication have paid off by 
gaining this award and we are 
delighted to have him as part 
of our team.”

The college’s Iain Boyle 
added: “His overall attitude 

is great and 
he was also 
a competitor 

at SkillPLUMB 
2022.”

GLASGOW  
KELVIN COLLEGE

Matthew Strachan, employed 
by Axwell Technical Services
The college’s Sam Thomson 
said: “Matthew has shown 
great commitment to his SVQ 
Level 3 Plumbing and Heating 
course and has performed 
very well in theoretical and 
practical applications.”
 
INVERNESS COLLEGE
Kirsty MacLean, employed  
by Alex Matheson (Plumbing  
& Heating) Ltd
Neil Foxcroft, SNIPEF Training 
RTO, said: “Kirsty has had a 
constant level of application 

throughout the programme. 
She is determined to develop 
her skills and competence  
and is a deserving winner  
of the award.”
 
MORAY COLLEGE
Sean Esslemont, employed  
by McDonald & Munro Ltd
Sean’s employer, Miguel 
Gomez, said: “Sean has 
progressed really well since 
he began his apprenticeship. 
When he started with us, 
he was a little shy, with 
very little experience in the 
industry. It’s great to see his 
progression into a confident 
and polite young man who’s 
very capable when assisting his 
colleagues. It gives me, and the 
journeyman he’s worked with, 
great pleasure to see him doing 
well in these competitions.”

NORTH EAST  
SCOTLAND COLLEGE
Grant Hunter, employed by 
Willie Gauld Plumbing Heating 
& Renewables
Grant’s boss Wullie Gauld said: 
“Grant has worked hard in all 
aspects of the job and I am 
really happy that he has won 
Best Apprentice Plumber 2022. 
Grant is always enthusiastic 
to learn new skills and I believe 
he has a bright future in the 
plumbing industry.”

The college’s Neil Robertson 
said: “Grant has shown great 
promise. He has a good 
attitude when attending 
college and has produced high-
quality work that is neat and 

easy to understand.  
His practical work  

has also been of  
a good standard. 

Grant has been 
a credit to 
himself and his 
employer and 
I’m sure he will 

maintain this 
high standard.”

 
PERTH COLLEGE

Daniel Van Wyk, employed  
by D M Plumbing
Daniel said: “Being an 
apprentice is great. There is 

Grant Hunter 
was praised for 
his hard work

Matthew has shown great 
commitment to his SVQ Level 3 
Plumbing and Heating course and  

he has performed very well in theoretical  
and practical applications”

Daniel Van Wyk

Kyle Shanahan
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so much to learn and seeing 
the end result makes you feel 
great. Every day is different, 
you learn a great skill and you’ll 
never be without a job once 
you’ve done the training. 

“To win this amazing award 
is so good. Hard work does pay 
off. Thank you so much.”

Andrew Thomson, SNIPEF 
Training RTO, added: “Daniel 
has to travel long distances to 
college and manages to get 
himself there on time. He has 
successfully achieved all college 
assessments first time and 
comments from his lecturers 
suggest he always applies 
himself to his studies and gives 
his training 110 per cent. At his 
workplace, his employer David 
McGurk has confidence in his 
practical skills and relations 
with customers and often 
leaves Daniel to install new 
bathroom suites by himself.  
A great achievement for  
a first-year apprentice.”
 
SOUTH LANARKSHIRE
COLLEGE
Tom Gillies, employed by BS 
Plumbing & Heating Services
Tom’s employer Alan Callaghan 
said: “Huge congratulations 
to our plumbing and heating 
apprentice of the year. We’re 
so proud he’s part of BS 
Plumbing & Heating Services 
along with all our hard-
working guys. I hope he enjoys 
his voucher and I’m sure our 
Managing Director will match 
it. Keep up the excellent work, 
Tom. To all our apprentices, 
this is why we invest in you  
as we strive for you to be  
the best.”

James Jamieson from 
the college added: “Tom is 
a worthy candidate for this 
year’s nomination.”
 
TULLOS TRAINING LTD
Adam Myron, employed by 
Heatcare Oil & Gas Ltd
Adam said: “My favourite thing 
about being an apprentice is 
learning new skills and putting 
them to use. You can use them 
on the job and even to help 
around your house.

“I‘d tell anyone interested 
in being an apprentice that 
it’s one of the best decisions 
you’ll make. It will be worth 
the hard work and dedication 
once your time is served.

“I was chuffed to bits 
receiving the news on being 
the best apprentice plumber. 
It really does motivate you 
to do your best at work and 
college.” The centre’s Stuart 
McLeod added: “Adam is 
enthusiastic, interested and 
keen, with a good knowledge 
of systems within the 
plumbing industry.”

This is in recognition of outstanding achievement. 
Paul has not only done extremely well in both 
theory and practical lessons, but he has also  

been a huge support and help to others on the course”

Tom Gillies

Adam Myron

WEST COLLEGE  
SCOTLAND (CLYDEBANK)
Ben Anderson, employed  
by The Boiler Repair Man
The college’s Allan Bauld 
said: “This is recognition of 
Ben’s outstanding academic 
achievement and great 
attitude towards learning.”
 
WEST COLLEGE  
SCOTLAND (GREENOCK)
Ritchie McArthur, employed 
by James Paterson & Sons 
Plumbing & Heating Ltd
The college’s Lee Clark said: 
“Ritchie works extremely hard 
all year, producing high-quality 
work with a great attitude. 
He is also very helpful to 
other members of class with 
elements of the course.”
 
WEST COLLEGE  
SCOTLAND (PAISLEY)
Paul Marshall, employed  
by James Frew Ltd
The college’s Allan Bauld 
said: “This is in recognition 
of outstanding achievement. 
Paul has not only done 
extremely well in both theory 
and practical lesson, but 
he has also been a huge 
support and help to others 
on the course.” 
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SNIPEF Junior Vice-President 
John Doherty knows the value 
apprentices can bring to a 
company – which is why he’s just 
taken on another two recruits.

The latest trainees – one 
learning plumbing and another 
focused on joinery – bring the 
total number of people he has 
introduced to the industry to 11.

John, managing director 
of Old-Kilpatrick-based John 
Doherty and Co, started out 
in business as a self-employed 
plumber and heating specialist 
in 1999. He now employs 18 
people and is actively looking for 
more staff to meet burgeoning 
demand for his services.

He said: “SNIPEF has 
consistently encouraged 
employers to welcome 
ambitious people into the vital 
plumbing and heating sector 
and I am pleased that I can  
play my part.

“It is gratifying to see 
the levels of interest in the 
industry as people realise 
that plumbers are among the 
service sector’s top earners and 
that they can make a serious 
societal contribution in terms 
of sustainable heating as the 
country transitions to net zero.”

NEW TALENT
John’s latest apprentices are 
Aaron Hoyland, a plumbing 
trainee funded by SNIPEF, and 
joinery student Kyle Finn, funded 
by the local authority. Aaron, 

20, said: “John offered me 
a job before lockdown, 
but I’ve only just started 
and I am very keen to 
get going. I am spending 
weeks at a time at 
West College Scotland’s 
Clydebank Campus and also 
working with the company. I’m 
really enjoying the variety and 
the new experiences.”

Kyle, also 20, added: “I am 
attending Glasgow Clyde 
College, Anniesland, as well  
as learning on the job with the 
qualified joiners John employs.  
It is great training for a career  
in the property and construction 

Fiona Hodgson, Chief Executive of 
SNIPEF, said: “It can take years to become 

a successful plumbing or heating engineer 
and it requires lifelong learning as the pace of 
technological change continues to accelerate.

“SNIPEF and other trade associations are 
strongly supportive of apprenticeships – as 
are employers, who want to future-proof 
their companies with qualified, skilled and 
enthusiastic employees – and it is great  
to see John playing his part.”

Investing in the

John Doherty, SNIPEF’s Junior Vice-President, reveals 
why apprentices are so valuable to a business and the 
industry as he takes on another two trainees

TRAINING

sector and I want to make the 
most of this opportunity.”  

INDUSTRY EXPERIENCE
John, who holds a highly 
esteemed Master Plumber 
Certificate, has built up an 
impressive client portfolio, 
ranging from housing 
associations to housing 
developers, insurance  
companies and even the 
Forestry Commission, installing 
facilities in official campsites. 
His biggest job ever was 
installing services for 80  
en-suite bedrooms in Glasgow’s 
prestigious voco® Grand Central 
Hotel. The fifth floor hadn’t 
been occupied for 70 years  
and had no plumbing 
infrastructure at all. 

BUILDING CAREERS
John is committed to nurturing 
the next generation of the 
industry. He said: “It’s great to 
be able to give people a good 
grounding on which they can 
build a career. All our previous 
apprentices are still in the 
profession and stay in touch – 
including one who is making  
a good living in Barcelona.

“The four-year apprenticeship 
is challenging, but working with 
young people like Aaron and 
Kyle is a pleasure as they are  
so keen, committed and eager 
to learn.

“A plumbing qualification is  
an excellent gateway that opens 
the door to a range of career 
options. I’m a firm believer in 
continuous learning.” 

John Doherty has been delighted with 
the progress of his apprentices Aaron 
Hoyland, left, and Kyle Finn
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SNIPEF’s Vanessa Santi 
has been a Regional Training 
Officer since 2015, supporting 
employers, apprentices and 
college staff. She reveals what 
her typical day involves and the 
work she does to help prepare 
the next generation of plumbers

No two days are the same in the world of  
a Regional Training Officer (RTO) and that’s 
what makes this role so enjoyable. It is high 
energy, diverse and interesting.

As an RTO, I deal daily with various 
stakeholders who are involved in the delivery 
of the modern apprenticeship in plumbing. This 
includes employers large and small, members 
and non-members, college management and 
lecturing staff, employers, apprentices, and those 
aspiring to become employers and apprentices.  
It is great meeting lots of different people.

Every day is different and there’s a wide range 
of things that a typical day can include. One of 
these is assisting employers with recruitment. 
This involves advising and guiding on the 
selection process and facilitating aptitude 
testing to ensure that employers get the ‘right 
fit’ in terms of candidates for their business.

I’m also involved with preparing candidates 
through things such as CV building, interview 
preparation and ensuring they are aware of  

Biggest challenges: 
 

● As with any role, things happen that are 
outwith your control, and in the life of an 
RTO a plan A, B, C and D is needed. A must 
is being adept at planning and organising. 
● A sat nav is definitely required for me, 
or I would constantly be getting lost!

Best bits: 
 

● Seeing first year apprentices flourish throughout the 
programme cycle and becoming confident and competent 
individuals and professionals by the third and fourth year.
● Receiving lovely ‘thank you’ messages from apprentices  
and employers often reminds you that you are making  
a difference and adding value.

TRAINING

the life
A day in

the programme expectations and standards.
Some days I am carrying out apprentice 

progress reviews, either in college, at their 
workplace or on site. I also ensure that 
learners are progressing and achieving their 
targets, and identify where there are any 
support needs and make sure plans are in 
place to provide support where it is needed. 
This is a great part of the process, as I get  
to see apprentices enjoying the programme 
and hear their feedback along the way.

There’s also administration work to be  
done connected to the apprentice review  
and monitoring process.

As well as that, I provide advice on HR topics 
to both apprentices and employers.

A typical day also includes taking calls, 
answering emails, planning and a variety 
of remote and ‘on the road’ elements – the 
things that make the role both challenging 
and rewarding!  
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TRAINING

Talented Connor Cruden 
was awarded the Medallion 
for Excellence at this year’s 
WorldSkills plumbing contest 
after a two-year wait to take 
part in the global showcase.

Connor won his place in the 
international contest when he 
was an apprentice and became 
the SkillPLUMB champion in 
2019, but Covid-19 restrictions 
meant the event was delayed.

However, he finally got his 
chance to show off his skills at 
the WorldSkills Special Edition 
challenge in Lahr, Germany,  
at the start of November.

And after a tightly fought 
contest, he came seventh out 
of 20 plumbing and heating 
finalists from around the 
world. Connor, from Turiff, 
Aberdeenshire, said: “It was  
a fantastic event and we were 
thrown straight into the thick 
of it, with challenges including 

Worth
Rising star Connor brings home prestigious 
award after impressing the judges at the 
delayed WorldSkills plumbing contest

the wait
installing a bathroom and 
waste water pipes. It was  
19.5 hours of intense 
competition, at a really high 
standard. After the second 
day, I was in the lead but on 
the final day I made a couple 
of stupid mistakes. I knew as 
soon as it happened and it cost 
me the points that could have 
brought me first place.

“I had trained hard and 
I entered the contest 
confidently. I’d like to thank 
SNIPEF for all the help, 
assistance and encouragement 
they provided to get me to 
this point – and also for a very 
generous, and very unexpected, 
financial consideration they 
gave me to mark my effort.”

Since securing his spot 
at WorldSkills, Connor has 
qualified as a plumber and 
been taken on by his employer, 
Cowie Plumbing and Heating.

The firm’s Garry Cowie was 
there to cheer him on, along 
with Connor’s proud parents 
Iain and Fiona, his former 
Moray College UHI lecturer Jim 
MacKinnon, his coach Ronnie 
Ferris and his SNIPEF Regional 
Training Officer Neil Foxcroft.

Neil said: “It was great to 
see him finish and he gave it 
100 per cent. Just to get to 
this level at all is incredible. 
Everyone should feel very 
proud to be there – it takes 
a lot of commitment and 
confidence to get so far.”

Connor’s employer Garry 

added: “This is a great moment 
for Connor. He has taken 
on the world and acquitted 
himself honourably. Not many 
would have been able to show 
his cool professionalism. He 
is now an extremely talented 
craftsman and I am sure that 
he has a glittering career 
ahead of him.”

Supported by SNIPEF 
and the charity arm of the 
BPEC Group, the WorldSkills 
competition enables talented 
apprentices to showcase 

Im
ages: W

orldS
kills

I’d like to thank SNIPEF 
for all the help, 
assistance and 

encouragement they provided  
to get me to this point”

Connor faced 
a series of 
tough tests  
in the event

Connor enjoyed  
the chance to show  
off his skills

Connor with coach Ronnie
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Top trio are up for UK title
Three SNIPEF apprentices were in the running to be named the 
best in the UK at the WorldSkills UK final.

As PlumbHeat went to press, Sean Esslemont, Kayne Forsyth 
and Jack Forbes were preparing for the start of the event on  
14 November at Middlesborough College.

Moray College student Sean is employed by McDonald and 
Munro, Kayne attends North East College Scotland and works 
for Camwater Ltd and Jack goes to Edinburgh College and is 
employed by A Alexander & Son (Electrical) Ltd. 

Good luck to all the contestants and visit our website to find 
out how they got on.

their skills and knowledge 
of best plumbing practice, 
and is designed to promote 
standards and skills across the 
global plumbing industry by 
celebrating excellence.

Under close inspection and 
scoring by industry experts, 
competing apprentices 

are given previously unseen 
detailed drawings from which 
they must devise practical 
plumbing solutions. The piece 
of work they then produce, 
typically airtight or watertight, 
must be accurate to the most 
demanding tolerances.

The contestants spent 
five days at the 
production site  
of leading 
plumbing 
fixtures 
manufacturer 
Grohe.

The first two 
days involved 
familiarising 
themselves with the 
tools they would use and 
what the competition involved.

Then they were presented 
with their first task – fitting  
a shower against the clock. The 
contestants’ work was judged 
at the end of the day before 
they faced their next challenge 
the following day. This time 
the focus was on drains as 
they fitted a toilet and a sink. 
On the third day they had to 

tackle a complicated towel rail 
with two sets of four crossover 
pipework, meaning a range of 
angles and offsets to deal with. 
Once all three days were over, 
the points were tallied up and 
the winners announced.

Neil said: “The results were 
really close and Connor 

was only 13 points 
away from the 

winner. These 
contests give 
the apprentices 
something 
extra on top 
of the normal 

training provision. 
It’s something for 

those who are really 
excelling and a chance  

for them to compete against 
other youngsters.”

Neil revealed why it was 
important for SNIPEF to be 
represented at the competition. 

He said: “We want to show 
that we’re involved in the full 
package, we’re there from 
start to finish. If someone 
gets to this level then our 
support continues.” 

The talented 
contestants 
came from 
around the world

Connor with his 
proud mum  

and dad

Ronnie and Connor with IAPMO’s President David Gans, 
Vice President Steven Panelli and CEO Dave Viola
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School 
engagement

SNIPEF’s Lorraine Doig  
helped high school students  
get hands-on experience of  
a career in plumbing by setting 
them a pipework challenge.

Pupils at Craigmount High 
School in Edinburgh took part 
in the interactive session as 
they discovered more about 
the Modern Apprenticeship  
in Plumbing and Heating.

Business and Equality Officer 
Lorraine also visited Preston 
Lodge High in Prestonpans 
to explain the opportunities 
available in the construction 
industry and the benefits of  
an apprenticeship.

And Michelle Croly, 
SNIPEF Regional 
Training Officer, 
and Charlotte 
Rollo, SNIPEF 
Regional 
Support 
Officer, spoke 
to students at St 
Mungo’s Academy 
in Glasgow about 
apprenticeships at their 
careers fair.

Lorraine said: “Secondary 
school visits are a fantastic 
way to show students the 
day-to-day life of a plumber 
through engagement in 
practical pipework and 
challenging the stereotypes.”

TRAINING

Lorraine speaks to students  
at Craigmount High School

Lorraine’s presentation was a  
hands-on experience for students

Lorraine Doig 
headed up the 
school session

Michelle added: 
“It’s been a 
fantastic 
opportunity 
to meet the 
students face to 

face, to highlight 
the benefits of 

apprenticeships, and 
explain what this journey 

looks like and the end result 
which can be achieved. 

“Engaging with the students 
in this way means we can 
challenge any stereotypical 
ideas they may have about 
plumbing, which will increase 
diversity within the industry.” 

Pupils at the careers  
fair at St Mungo’s 

Charlotte and  
Michelle at  
St Mungo’s  

Academy

Secondary school visits are  
a fantastic way to show students  
the day-to-day life of a plumber 

through engagement in practical pipework 
and challenging the stereotypes”
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TRAINING

With net zero targets high on everyone’s 
agenda, our training team is supporting 
apprentices as they learn how they can 
help to create a more sustainable world
Plumbing apprentices 
discovered how their work 
can make a difference to 
the climate challenges that 
lie ahead at a special event 
attended by our Regional 
Training Officers (RTOs).

RTOs Vanessa Santi and 
Michelle Croly joined Climate 
Fresk at Glasgow Kelvin 
College, where the SVQ 3A 
class took part in activities 
with Sue Roberts, Head of 
Environmental Awareness 
and Sustainability at Glasgow 
Colleges’ Regional Board.

The students discussed  
the causes and impacts 
of climate change and the 
challenges facing our planet. 
Through this, they gained  
a broader understanding  
of the science and context of 
climate change and were able 
to start building connections. 

One vital part of the learning 
experience was reflecting on 
the human activities which 
contribute to climate change 
and the responsibility we all 
have as individuals, citizens 
and professionals, to create  
a sustainable path forward.

Vanessa said: “It was great 
to attend and support this 
initiative, which was rolled  
out to the 3A class of plumbing 
apprentices at Glasgow  
Kelvin College.

“The group is at a critical 
stage in their training towards 
their plumbing modern 
apprenticeship and enjoyed 
the opportunity to learn more 
about climate change and how 
this will affect the plumbing 
industry going forward.

“I would like to extend  
thanks on behalf of SNIPEF 
Training Services to Sam 
Thomson, Curriculum Manager, 
for inviting us to be part  
of this event and to Sue 
Roberts for hosting a really 
informative session.” 

Aiden’s green energy showcase
Aiden McLaughlin – one of the 
apprentices involved in Climate  
Fresk – was chosen to represent  
Glasgow Colleges’ Regional Board  
at a green energy showcase at the 
Scottish Parliament.

Aiden, who works with Glasgow City 
Plumbers, took part in a presentation  
on climate change.

Along with his college’s Curriculum 
Manager Sam Thomson, he 
demonstrated how an air source heat 
pump worked, giving guests an insight 
into low carbon technology.

Sam also highlighted the important 
role the plumbing industry can play  
as a key area for change with regards 
to construction and technology.

Aiden took part in a presentation

Climate Fresk Class learning more about climate change

Climate Fresk Class SVQ 3A

change
Climate of 
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BPEC reveals how 
it’s leading the way  
in green skills 
development
The drive for renewable 
energy reduced reliance on 
fossil fuels is at the forefront 
of the UK Government’s Net 
Zero Strategy. With this 
comes a need for training and 
qualifications to ensure we 
have a workforce with the 
skills to install zero and low 
carbon systems. 

BPEC is proud to have 
been a trailblazer in this field 
and for more than a decade  
has developed and offered 
renewable training materials, 
courses and qualifications.

With a UK-wide network 

of approved centres offering 
renewable training courses, 
BPEC is keen to extend its 
support to help other training 
providers develop their 
renewables portfolio. 

By working with BPEC, 
training providers can access 
qualifications and courses in  
the following areas: 

 ● Heat pumps
 ● Solar thermal hot  

water systems
 ● Solar photovoltaic systems
 ● Electrical energy storage 

systems (battery storage)
 ● Low temperature hot water 

heating systems
 ● Awareness of 

environmental systems
 ● Energy efficiency (Part L)
 ● Domestic ventilation 

systems 

 ● Solid biomass.
View the full list online at 

bpec.org.uk along with a range 
of renewables training materials 
to support learners.

All courses meet industry 
standards and are recognised 
by the Microgeneration 
Certification Scheme (MCS), an 
organisation that BPEC  
has worked closely with for  
a number of years.  

MCS CEO Ian Rippin said: 
“We are proud of our work with 
BPEC, especially when it comes 
to driving up competency, skills 
and knowledge across the 
renewables sector.

“As like-minded, not-for-profit 
organisations, our shared aim is 
to ensure contractors have the 
right skills for renewable and low 
carbon installations.” 

For more 
information visit 
bpec.org.uk/
qualifications/
renewables-
qualifications/ 

TRAINING

A greener tomorrow



WHAT IS THE COMMON 
ASSESSMENT STANDARD?
Developed by Build UK, Civil 
Engineering Contractors Association 
and other accreditation bodies 
and industry experts, the Common 
Assessment Standard is a leading 
accreditation programme that’s 
recognised industry-wide. It replaces 
multiple assessment schemes with 
one comprehensive industry-agreed 
questionnaire based on existing 
prequalification questionnaires, 
including PAS 91.

As well as streamlining what  
was a complex, costly and repetitive 
system, the Common Assessment 
Standard helps organisations 
demonstrate regulatory compliance 
across areas including sustainability, 
diversity, equality and inclusion and 
modern slavery.

The Common Assessment 
Standard was launched in 2019 and 
CHAS became the first assessment 
body to offer the scheme. CHAS 
has now assessed thousands of 
contractors to the standard via 
CHAS Elite, the most well-recognised 
accreditation of the Common 
Assessment Standard.

DATA-SHARING MILESTONE
A key milestone in the rollout of 
the scheme that has accelerated 
its adoption was the introduction 
of a data-sharing agreement in 
2021. The agreement means the 
details of everyone who passes the 
assessment can be accessed via any 
of the providers, regardless of which 
assessment body carries out the 
audit. For CHAS contractors, this 
means they only need to complete 
the Common Assessment Standard 
once a year via CHAS’s online portal 

– saving time and money. Meanwhile, 
clients looking for pre-qualified 
contractors simply specify the 
Common Assessment Standard to 
find contractors accredited to  
a single, consistent industry-agreed 
standard. Clients can access a 
database of contractors via any  
of the assessment bodies, such as 
the free CHAS Client Portal.

WHO SPECIFIES THE COMMON 
ASSESSMENT STANDARD?
The Common Assessment Standard 
has rapidly become the elite 
standard for prequalification, with 
multiple major contractors now 
specifying the scheme.

Within the public sector, the Crown 
Commercial Service has asked for 
contractors appointed to its seven-
year framework to assess their 
supply chains using the Common 
Assessment Standard for some time.

Meanwhile, an update to 
Procurement Policy Note 08/16 is 
expected to be issued before the end 
of the year which will advise that all 
contracting Authorities in the public 
sector must consider assessing their 
supply chains using the Common 
Assessment Standard.

A list of who specifies the Common 
Assessment Standard can be found 
online at builduk.org/priorities/
increasing-productivity/pre-
qualification 

QUALIFYING FOR THE COMMON 
ASSESSMENT STANDARD WITH 
CHAS ELITE
It’s no surprise that so many 
contractors have chosen to take 
the Common Assessment Standard 
with CHAS. As well as being the 
founder of third-party accreditation 
and a trusted authority on supply 
chain risk management, CHAS is 
renowned for providing a friendly 
and efficient service and high 
customer satisfaction.

CHAS contractors receive 
additional benefits such as access 
to discounted e-learning resources 
and free legal advice, 20 per 
cent discount with Speedy Hire, 
free-of-charge TradePoint cards 
and discounted membership to 
Checkatrade.com. CHAS is also 
committed to helping contractors 
who are not yet ready to complete 
the Common Assessment 
Standard to work towards higher 
levels of accreditation.

WHEN SHOULD YOU TAKE 
THE COMMON ASSESSMENT 
STANDARD?
Now is the time to take the Common 
Assessment Standard for contractors 
of all sizes as we are rapidly moving 
towards a situation where you won’t 
be able to win work without it.

There are two levels of certification: 
desktop and site-based. Companies 
apply to CHAS for the certification 
level appropriate for their business 
based on factors including trade, size 
and the requirements of their clients.

For companies that employ 
fewer than 10 employees and have 
a turnover below £1.8 million or a 
balance sheet totalling less than  
£1.8 million, the assessment standards 
will be applied proportionately.
 
HOW TO FIND OUT MORE
To learn more about qualifying for or 
specifying the Common Assessment 
Standard, visit www.chas.co.uk or call 
0345 521 9111 
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Common 
sense...
CHAS’s Managing Director Ian McKinnon explains 
the benefits of the Common Assessment Standard 
and why it’s time to embrace the scheme

ADVICE

The agreement means the details of 
everyone who passes the assessment  
can be accessed via any of the providers, 

regardless of which assessment body carries out  
the audit”

http://builduk.org/priorities/increasing-productivity/pre-qualification
http://builduk.org/priorities/increasing-productivity/pre-qualification
http://builduk.org/priorities/increasing-productivity/pre-qualification
http:// www.chas.co.uk


WELLBEING

The Lighthouse Construction Industry Charity is the only charity that provides emotional, physical  
and financial wellbeing support to the construction community and their families.

September and October have seen worldwide awareness days about both mental health and 
suicide. The Lighthouse charity has released information about someone they helped back from  
the brink of suicide to help raise awareness of the support they can offer to anyone in need. Due  
to the sensitive nature of this subject, any reference to the person’s identity has been removed. 

We were contacted by a 
construction worker who was 
feeling suicidal and had attempted 
to take his life. He was unable to 

work due to a back injury and, with no income,  
he was unable to pay for his accommodation  
or living costs. He had never been in such a 
situation and his difficult circumstances had  
a serious negative impact on his mental health.

Our team immediately carried out a 
safeguarding assessment because of the 
immediate distress of the client. We also 
encouraged him to go to his GP because he had 
raised the fact a reduction in pain medication 
had led to his increased suicidal thoughts.

We arranged emergency food deliveries and 
utility payments to make an immediate impact 
on his wellbeing and provided counselling 
sessions to help stabilise his mental health 
while adult support services were put in place. 
We worked to highlight his case with the local 
council, to tap into further resources to help him. 

The GP reviewed the client’s medication which 
resulted in better pain management and the 
counselling provided through us resulted in him 
being much calmer and no longer feeling suicidal.

The support is ongoing and through the local  

council we have been able to arrange additional 
home support, such as someone to help him go 
shopping, help around the home, adaptations 
to his home and a dedicated person to help him 
complete applications for disability payments 
and working rights.

The client has been on a huge journey and from 
being on suicide watch when he first approached 
us for help, he is now in a safe place with ongoing 
support in place. He has said that “we have 
literally saved his life”.

The gloomy winter months can make mental health problems  
feel even worse, but the Lighthouse Construction Industry Charity  
is here to support anyone in our industry who is struggling

The client has been on  
a huge journey and from 
being on suicide watch 

when he first approached us for 
help, he is now in a safe place 
with ongoing support in place”

More about the Lighthouse 
Construction Industry Charity 
The charity provides a 24/7 
Construction Industry Helpline 
which provides a range of 
free and confidential support, 
which is complemented by their 
free Self Support App. Their 

free text HARDHAT to 85258 
service provides yet another 
route to support, along with 
their Lighthouse Beacons who 
offer a safe space for people  
to share concerns. 
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Help Inside the Hard Hat on site 
The charity’s ‘Help Inside the Hard 
Hat’ campaign which aims to raise 
awareness of mental health issues in 
the construction industry has taken 
to the road to deliver the message to 
the ‘boots on the ground’. The Help 
Inside the Hard Hat team are all from 
the trades and they are able to share 
their lived experiences with poor 
mental health in a down-to-earth 
and relatable way.  

The campaign messages have 
also been displayed on posters, site 

hoardings, vehicles, plant and mobile 
working platforms. 

Bill Hill, CEO of the Lighthouse 
Construction Industry Charity said, 
“The tours have been incredibly 
well received and we’ve visited 
more than 70 sites so far with 
many more already in the diary. 
We are reaching some of our most 
vulnerable workers, including the 
trades and contractors who have 
nowhere else to turn to for support.

“It’s vitally important that we get 

our message in at grass roots level, 
so we made a conscious decision to 
ensure that our team are from the 
trades and they are able to share 
their lived experiences with poor 
mental health in a down to earth  
and relatable way.

“The team have had conversations 
with 20 workers who said that they 
were on the verge of taking their own 
lives but as a result of talking to our 
team they have been able to reach 
out for the right support.”  

Our message of 
hope and help is 
visible on the side 
of vehicles

Are you or is someone  
you know struggling? 
 
Reach out for 24/7 free and  
confidential support now:

 24/7 Construction Industry Helplines:  
0345 605 1956 (UK),  1800 939 122 (ROI) 

 Text HARDHAT to 85258 (UK) or 50808 (ROI) 

www.lighthouseclub.org 

 
Sarah Bolton, Director of Charitable Services 
for the charity, said: “In an industry where two 
construction workers are taking their own 
life every day, it is vital that the hard to reach 
groups know about the support we can give 
them. We are working tirelessly to ensure that 
we maximise the access points to our charitable 
services and increase our partnerships with other 
providers to give our workforce the specialist 
support they need. Our ultimate aim is to fulfil 
our mission of ensuring that no construction 
worker or their family feels alone in a crisis.” 
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ADVICE

A Ms Laura Tierney entered 
into a contract with a builder 
GF Bisset to construct a luxury 
dog hotel in Aberdeenshire. 
The price was £150,000 
excluding VAT.

There was little content to 
the contract. There was an 
estimate from GF Bisset “as 
per” three specified drawings. 
Tierney accepted the estimate 
following a discussion with 
the builder. The only express 
term as to payment was that 
the builder’s “payment terms 
are 14 days from the date 
of [their] valuations which 
are carried out on a monthly 
basis”. In fact, only three 
valuations were submitted 
over a nine-month period.

The dispute centred on the 
third valuation, which was for 
£214,170 exclusive of VAT. Of 
this sum, £18,373 was related 
to deductions and £82,543 was 
related to additional works. 
Tierney had refused to pay 
£40,572 on the basis that GF 
Bisset had been overpaid. After 
losing her case in Aberdeen 
Sheriff Court, Tierney appealed 
to the Sheriff Appeal Court 
sitting in Edinburgh.
 
THE ARGUMENTS
Tierney’s barrister dwelt 
upon the validity of the 

Paws
Our expert discusses a payment row over a luxury dog hotel and  
what businesses can learn about contracts from the dispute

By Professor 
Rudi Klein,
Barrister

for thoug ht
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The dispute centred  
on the third valuation, 
which was for £214,170 

exclusive of VAT”

third valuation which was, 
in effect, an application for 
payment. In the absence of any 
payment notice from Tierney, 
the builder’s application, by 
virtue of the Construction Act, 
became a payment notice by 
default. But Tierney’s barrister 
argued that the notice:

 ● did not specify the basis 
on which the amount claimed 
was calculated as required 
by the Act; there was no 
breakdown of the amount 
expended on labour and 
materials.

 ● was not “in substance, 
form and intent” a payment 
notice.

 ● had not been issued 
monthly as required by  
the contract.
In short, the valuation 

would not qualify as a valid 
payment notice.

THE SHERIFF APPEAL 
COURT’S DECISION
The court criticised Tierney 
because she had had the option 
of issuing a notice to pay less 

than the amount stated in GF 
Bisset’s application and had 
failed to do so. It went on to 
consider the arguments raised 
by Tierney’s barrister.

It stated that simply stating 
the sum considered to be due 
in a payment notice was not 
sufficient; the basis on which 
the sum was calculated had 
to be shown. The level of 
specification required would, 
to an extent, be dependent 
upon the requirements of the 
contract as to payment.

In this case, GF Bisset had 
provided a sufficient level of 
detail that would have given 
Tierney some insight into 
how the valuation was made 
up; there was an itemised 
breakdown (with the amounts 
stated against each item) 
of the works carried out or 
deducted from the original 
scope of works. If she had been 
dissatisfied with the figures 
given, she should have issued  
a pay less notice.

The court said there was 
no need to label the notice 
as a “payment notice”; it was 
sufficient that the notice 
showed an intention to ask for 
payment. In this case  
GF Bisset had made clear that 
payment within 14 days was  
being requested.



More information
If you have a query or are 
experiencing poor payment 
practices on public sector 
projects, please email 
info@snipef.org

for thoug ht
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The failure to issue monthly 
valuations had no bearing on 
GF Bisset’s right to issue a 
notice in default of Tierney’s 
failure to do so (which she 
was required to do by virtue 
of the Construction Act). 
The fact that GF Bisset 
elected not to issue a notice 
in certain months was 
immaterial; the company 
was not required  
by the Act to issue a notice. 

The submission of the 
last valuation, therefore, 
constituted a valid payment 
notice and Tierney was 
required to make payment  
of the full amount claimed.

KEY TAKEAWAYS
 ● Make sure your contracts 

have due dates for payment.
 ● Within five days of the 

due dates a payment notice 
MUST be issued showing the 
sum considered due and the 
basis of the calculation.

 ● The contract must state  
a final date for payment 
(e.g. 30 days from each  
due date).

 ● The contract must state 
who is to issue the notice; 
if this is not stated the 
regulations accompanying 
the Construction Act make 
clear that the payer must 
issue the notice.

 ● If a payer is bound to 
issue the notice and fails 
to do so, an application 
or notice from the payee 
qualifies as a payment 
notice; it must be paid if it 
is valid (i.e., states the sum 
considered due and basis  
of the calculation) and there 
is no pay less notice. 
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www.becomeaplumber.org

CONTACT US FOR MORE INFORMATION 
For more information on taking on an apprentice plumber please contact us on  
0131 524 1245 or training@snipef.org alternatively you can visit our website

WHO WE ARE
 
SNIPEF Training Services Ltd is  
the Plumbing Industry’s Training 
Provider for plumbing apprenticeships 
in Scotland.  
 
We deliver the Modern Apprenticeship 
in Domestic Plumbing & Heating SVQ 
Level 3 using a network of SQA 
Approved Colleges & Training Centres  
across Scotland.

WHAT WE DO
 
COSTS – Subject to available funding 
from Skills Development Scotland (SDS) 
we will meet the full cost of the College/
Training Centre Training Programme. 

FINANCIAL INCENTIVE – A grant  
is available to the business at the end  
of the apprentice’s 4th year, depending 
on achievement and available funding 
from SDS.

MONITORING – We monitor  
all entrants on the Training Programme 
and provide support to apprentices  
and employers.

WHAT YOU NEED TO DO 
 
Once you have found an apprentice 
please contact us and request the 
Plumbing Apprentice Application  
Form which can be posted or  
emailed to you.

SNIPEF Training Services Ltd has 
the right tools to help you train 
the future fully qualified plumbing 
operatives that you will need.

Are you looking 
to take on an 
apprentice plumber 
in Scotland?

REASONS TO HIRE AN APPRENTICE PLUMBER

INCREASED LOYALTY – 
When you invest time 
and money training 
apprentices, they feel 
motivated, valued and 
grateful to join a skilled 
team. This increases the 
chance they’ll remain 
with the business longer. 

SKILL SWAPPING –  
While you teach the 
apprentice the practical 
skills they need, the 
apprentice will bring 
back the most up to date 
methods and 
information gained from 
their training course.  

THEY’RE  
ENTHUSIASTIC – 
Apprentices are generally 
keen to get stuck in, 
prove themselves and 
learn as much as 
possible, bringing fresh 
enthusiasm to the 
business. 
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ProZone Five pages of in-depth and 
insider knowledge from  
the UK’s premier plumbing 
and heating professionals

Uncertain future 
OFTEC discusses the problems 
of uncertainty when it comes to 
off-grid decarbonisation plans  
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Cosy comfort 
Make sure you’re warm and 
comfortable on site in Snickers 
Workwear’s latest clothing  range 
 /Page 36

Prominent. 
Professional. 
Proactive.  

ProZone is read by thousands of plumbing and heating 
professionals across Scotland and Northern Ireland.

It’s the ideal opportunity to promote your business and  
share your knowledge with the people who matter most. 

Get your company 
in the ProZone

  Contact David Hughes   

07767 407 402   

davidh@connectmedia.cc  

Ready to go 
Start up with simPRO

www.becomeaplumber.org

CONTACT US FOR MORE INFORMATION 
For more information on taking on an apprentice plumber please contact us on  
0131 524 1245 or training@snipef.org alternatively you can visit our website

WHO WE ARE
 
SNIPEF Training Services Ltd is  
the Plumbing Industry’s Training 
Provider for plumbing apprenticeships 
in Scotland.  
 
We deliver the Modern Apprenticeship 
in Domestic Plumbing & Heating SVQ 
Level 3 using a network of SQA 
Approved Colleges & Training Centres  
across Scotland.

WHAT WE DO
 
COSTS – Subject to available funding 
from Skills Development Scotland (SDS) 
we will meet the full cost of the College/
Training Centre Training Programme. 

FINANCIAL INCENTIVE – A grant  
is available to the business at the end  
of the apprentice’s 4th year, depending 
on achievement and available funding 
from SDS.

MONITORING – We monitor  
all entrants on the Training Programme 
and provide support to apprentices  
and employers.

WHAT YOU NEED TO DO 
 
Once you have found an apprentice 
please contact us and request the 
Plumbing Apprentice Application  
Form which can be posted or  
emailed to you.

SNIPEF Training Services Ltd has 
the right tools to help you train 
the future fully qualified plumbing 
operatives that you will need.

Are you looking 
to take on an 
apprentice plumber 
in Scotland?

REASONS TO HIRE AN APPRENTICE PLUMBER

INCREASED LOYALTY – 
When you invest time 
and money training 
apprentices, they feel 
motivated, valued and 
grateful to join a skilled 
team. This increases the 
chance they’ll remain 
with the business longer. 

SKILL SWAPPING –  
While you teach the 
apprentice the practical 
skills they need, the 
apprentice will bring 
back the most up to date 
methods and 
information gained from 
their training course.  

THEY’RE  
ENTHUSIASTIC – 
Apprentices are generally 
keen to get stuck in, 
prove themselves and 
learn as much as 
possible, bringing fresh 
enthusiasm to the 
business. 
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Room to breathe
Snickers Workwear’s innovative and sustainable 
mid-layer clothing has excellent breathability for 
efficient body-temperature management when 
you’re working hard.

The body-mapping designs and sustainable 
fabrics keep you ventilated as the heat from your 
body is regulated to give you winter warmth and 
cooling comfort when you need it. 

The new autumn-winter styles include the 
FlexiWork High-Vis Hoodie, which is stretchy, 
versatile and made from a two-layer mesh fabric 
and recycled polyester fibres. It comes with glow-
in-the-dark flashes and plenty of features to deliver 
comfort and functionality. 

For more information on the Snickers Workwear mid-layer 
clothing range, call the Helpline on 01484 854788; check out www.
snickersworkwear.co.uk  or email sales@hultaforsgroup.co.uk
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PROZONE

Once you’ve secured funding and 
enough money to cover start-
up costs, take careful, planned 
steps to get your business up and 
running. Careful planning and 
preparation before rushing into 
business sets you up for success 
no matter how fast you grow. 
Plus, the more you plan ahead 
from the start, the easier it will 
be to scale up your business later.

1. CREATE A BUSINESS PLAN  
Start by developing a business 
plan that details how you’ll 
allocate your resources across 
the business. Planning how to 
spend your initial investment 
and balance profit and loss is 
vital to maintaining cash flow. 
But you’ll also need a plan that 
covers the minor details of your 
company. For example, how 
many staff will you need on hand 
to complete the amount of work 
you’d like to take on consistently? 
How much will you pay them? 
Which tools and equipment do 
you need on hand to complete 
jobs and projects? And where 
will you store equipment, 
complete office work and keep 
your vans when they aren’t in the 
field? You should also include 
results of any preliminary 
research completed to launch 
your business. Plus, you’ll need  
a plan for marketing and sales.

2. DEFINE YOUR SPECIALITY
If you plan to do both 
commercial and residential 
work, you might present 
as a general service and 
repair plumber. Or, you can 
become a sanitary plumber 
or work specifically on a 
given water supply.

3. EXPLORE YOUR NICHE  
Niching your services is a great 
way to avoid competing with too 
many other plumbing businesses 
in the same areas and allows you 
to build a specific customer base 
with many opportunities for 
recurring revenue and  
repeat business. 

4. UNCOVER YOUR BRAND 
Now that you’ve covered the 
essential pieces of starting 
a plumbing business, it’s time  
to tap into your creative side and 
establish your brand.

Your brand is a combination  
of things like your business 
name, your logo, website, 
colours, uniforms and even 
how you talk and interact with 
customers online and in person.

Then, you’ll need to set up  
a website. At a minimum, your 
website should list your basic 
contact information, some 
information about the services 
you offer and become a way for 
people to contact you if they’re 
interested in hiring you.

5. MARKET YOUR BUSINESS 
Get ready to show off your brand 
and get your plumbing business 

Best practices for starting  
a plumbing business 

in front of potential customers. 
Marketing your business is vital 
to your success. It helps you 
build brand awareness, win new 
business and generate revenue 
through new sales.

6. TOOLS TO HELP YOU  
ON YOUR WAY
To scale to new heights, 
you’ll need to cut down on 
inefficiencies and work smarter, 
not harder. Job management 
software is a perfect solution  
to help you manage your 
business’s moving parts.

Inventory management
Import supplier catalogues  
and quickly group items 
together so that you can assign 
materials to jobs with just the 
click of a button. 

Scheduling and dispatch
Schedule and dispatch field staff 
from a single dashboard to send 
the right technician to the right 
job every time. 

Invoicing and payment
Auto-populate invoices to avoid 
doubling your work every time 
you need to invoice a new 
customer. Ensuring invoices 
get sent to customers as soon as 
possible helps speed up payment.

Maintenance planning
Get ahead of visits you need to 
make to maintain assets in the 
field so that you can allocate 
proper staff, time and tools to 
complete routine maintenance. 
Know when you’ll have income 
streaming in from maintenance 
calls so that you can better 
predict revenue.

simPRO is a leading 
field service management 
software solution for service, 
project and maintenance 
contractors. Achieve full 
business visibility with this 
end-to-end solution.  

Visit www.
simprogroup.com/
uk to learn more

What are the requirements for starting a plumbing 
business? And how much does it cost? We cover 
everything you need to know, from initial planning to 
how to run a successful plumbing business day-to-day
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While the Scottish Government 
should be commended for 
its ambitious approach to 
tackling carbon emissions, the 
changes in Westminster and the 
increasingly bleak economic 
outlook are creating uncertainty 
for homeowners and businesses 
which cannot be sustained.

In its Heat in Buildings 
Strategy, the Scottish 
Government proposed phasing 
out fossil fuel boilers in off-gas 
properties from 2025 in favour 
of ‘zero emissions heating 
systems’, including heat pumps. 
However, this is ‘subject to 
technological developments 
and decisions by the UK 
Government in reserved areas.’

While the UK has set the 

same target of 2026 for off-grid 
domestic properties, the changing 
faces around the cabinet table and 
deteriorating economic situation 
beg the question as to whether the 
proposals will go ahead in their 
current form. Because the two 
strategies are linked, this puts  
the UK in a state of paralysis.

The economic headwinds are 
particularly problematic for heat 
pump deployment. Heat pumps 
are expensive and disruptive to 
install in many older properties 
which haven’t been designed for 
the technology. This is creating  
a real barrier and uncertainty for 
cost-conscious consumers.

Technicians, who will be key to 
delivering net zero, need to make 
long-term investment decisions 

today, such as diversifying into 
renewables, but they can’t do this 
until there’s a clear sense of how 
the consumer market will look 
over the coming years.

We welcome Scotland’s 
determination, but if we don’t 
recognise the new reality and 
change course then net zero is 
at risk. We must be pragmatic, 
which is why we support a 
technology neutral approach 
which includes both heat pumps 
and renewable liquid fuels, such 
as HVO, to deliver certainty and 
create a diverse heating market 
fuelled by choice. 

PROZONE

Mounting uncertainty 
holding back off-grid 
decarbonisation

To find out more 
about OFTEC’s 
work, please visit 
www.oftec.org

By Malcolm 
Farrow, Head  
of Public Affairs 
at OFTEC
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