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I can’t think of any period in my 
lifetime when there have been 
so many challenges to deal 
with. Just when we thought life 
was getting back to normal, 
the impacts of the pandemic, 
together with Brexit and the 
war in the Ukraine, continue to 
cause uncertainty for us all. Put 
this together with a change in 
Prime Minister and then the loss 
of our Queen, I begin to wonder 
what is next around the corner. 
There is no doubt that life is full 
of surprises but, as American 
writer Deborah Wiles points out, 
“the biggest one of all is learning 
how to handle them”.

Of course, some things are 
out of our control. Inflation is 
predicted to stay around 11% 
into early next year before 
falling but there is concern that 
wage inflation may stay around 
for longer. This is partly due to 
increases in energy, food and 
fuel bills, but is also as a result  
of worker shortages.

In our own industry, we 
continue to see unprecedented 
increases in product prices, 
with some having risen by more 
than 25%. Similarly, the lack 
of investment in training since 
the 2008 recession and the age 
profile of those working in the 
industry has led to a shortage 
of skilled plumbing and heating 
engineers. At a time when order 
books have been full, some 

Members have told me they are 
turning down work because they 
can’t find qualified labour. 

During the past few years, 
homeowners have generally 
had more disposable income. 
Covid-19 made holidays 
impossible and with many 
working from home, savings 
were made on commuting costs. 
When lockdown ended, there 
was a huge demand for work 
and this led to a much higher 
demand for products when 
availability was low. With these 
same people now worried about 
rising costs, it is likely that we 
will see a downturn, which may 
result in more normal activity 
and demand for work.

Now, more than ever before, 
we can all see the real need 
to be less reliant on fossil 
fuels and to look to renewable 
technology for the future. The 
UK Government and devolved 
nations have all set extremely 
ambitious targets for net zero 
and there have been questions 
about how achievable they 
are. At a time where many are 
watching their pennies, the 
Government will need to make 
investing in such technologies 
attractive. For most, that 
will mean offering significant 
finance packages towards  
the cost. 

Similarly, the industry will 
need to decide just how involved 
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FROM FIONA HODGSON, SNIPEF CEO

Comment
A time of change

We are not out of the woods yet, but by working 
together we can build a better and brighter future 
for our industry.

it wants to be in the race to 
net zero. While some Members 
have already upskilled and 
renewable installations are 
part of their weekly workload, 
others still have a view that gas 
will see them out to retirement. 
However, the switch is likely to 
be sooner than we think, and 
consumers and businesses 
should take on board any 
financial incentives offered. They 
will be essential to reach the sort 
of targets that have been set. 

The Scottish Government 
published the “New Heat Build 
Standard – Part 2” on 28 July 
which seeks views on its detailed 
proposals for a New Build Heat 
Standard (NBHS) to prohibit 
the use of direct emissions 
heating systems in new buildings 
warranted from April 2024. 
SNIPEF will be responding to 
this and asking for your views, 
and I encourage Members to 
respond directly themselves.

In England and Wales, the 
apprenticeship framework  
has been changed considerably 
and a new Renewable 
Technician Apprenticeship 
is being developed to meet 
more complex renewable 
installations. This is a clear break 
from the traditional plumbing 
apprenticeship and SNIPEF  
will be seeking your views over 
the coming months to establish 
if something similar should  
be developed in Scotland  
and Northern Ireland.

Change is happening and 
our industry needs to decide 
what side of change it wants 
to sit on. For me, change can 
be good and bring opportunity, 
and our industry can grab these 
opportunities with both hands. 
We are not out of the woods  
yet, but by working together  
we can build a better and 
brighter future for our industry.

There are challenges ahead, but I am optimistic  
that we can thrive by taking new opportunities 
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Among other tasks, we want to keep building a 
skilled workforce and maintain standards of the 
plumbing and heating profession in Scotland.

Top talent 
Meet the winning 
apprentices at this 
year’s SkillPLUMB 
contest / Page 20

Net zero heroes 
Updates from 
SNIPEF’s role at the  
first Green Home 
Festival / Page 16

LATEST FROM AROUND THE FEDERATION

 SNIPEF

New SNIPEF President  
Jim Butter is determined to 
do all he can to support the 
organisation’s management 
team and staff as they carry  
out their tasks to help Members.

As President, his role includes 
providing industry insights, 
expertise and guidance to the 
organisation. Jim said: “It’s 
an honour to be President 
for the whole of Scotland 
and Northern Ireland. When I 
started back as an apprentice 
in 1983 I never saw myself 
being in this position one day.”

 His priority for 2022-23 is 
simple – to help support the 
SNIPEF chief executive team, 
Fiona Hodgson and Stephanie 
Lowe, and the rest of the staff 
as they make decisions and 
provide services to members. 

Jim said: “Among other 
tasks, we want to keep 
building a skilled workforce 
and maintain the standards 
of the plumbing and heating 
profession in Scotland and 
Northern Ireland. We need to 
be at the forefront in helping  
to train apprentices. 
These days, our training 
has to include skills in 
renewable energies – not 
just for apprentices, but for 
experienced plumbers and 
heating engineers too.”

RISING COSTS
He acknowledges that this is 

Jim pledges his support  
to the SNIPEF team
Our new President reveals his priorities for the year 
ahead after taking over the role at this year’s AGM 

an uncertain time for many. 
“Everybody’s aware of the 
general rise in costs, which will 
affect people’s ability to spend 
money,” he said.

“There’s a likely knock-on 
effect on the plumbing and 
heating industry; cash that 

might previously have been 
spent on home maintenance 
and improvements might now 
go on meeting day-to-day 
expenses. And it’s not just our 
industry, there will be difficulties 
for other sectors too. The 
increasing cost of materials 

Jim takes the reins from 
Past President Robin Hall
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Member benefit
SimPRO is a leading field service 
management software solution for service, 
project and maintenance contractors, helping 
your business connect the office to the field, 
deliver exceptional customer service and 
gain invaluable insights with automated 
processes, streamlined workflows and  
in-depth business reporting.

Exclusive benefits for SNIPEF Members:
 ●  Receive preferential rates on your 

simPRO implementation costs
 ●  Free customised software 

consultation
 ●  Monthly subscription, no locked-in 

contracts.

The offer is a discounted rate off the upfront 
cost of simPRO implementation and training. 
Offer is valid to new simPRO clients with  
an active SNIPEF Membership only. Find  
out more at www.simprogroup.com

Meet our  
new starter
Emma Donaldson has joined the SNIPEF team 
as Office Support Officer and PA to our Chief 
Executive Fiona Hodgson.

She moved to Edinburgh from Aberdeen five 
years ago and still loves spending her spare time 
exploring the city and “acting like a tourist”.

Emma also loves walking her dog and going 
out with friends. During lockdown she took up 
open water swimming, which she describes as 
“so much fun – most of the time!”.

 SUPPORT

 SNIPEF

Got a story?
Email us on 
contact@
snipef.org

NEWS

 SNIPEF

Dedicated to duty
Jim Butter has served as the 
President of the Dundee & District 
Master Plumbers since 2015 and 
has been an active SNIPEF council 
member for seven years. Before being 
appointed president for 2022-23,  
he was an office bearer and director 
of SNIPEF for the previous three 
years, carrying out the roles of Junior 
Vice President and Vice President.

He took over from Robin Hall at  
our AGM in May.

has an impact, especially  
on larger contractors. If you’re 
working on a housing scheme 
or a major project, continuing 
price rises have a more dramatic 
effect and the plumbing 
contractor is not always able to 
pass these increased costs on to 
their customers.”

POSITIVES
At all times the plumbing 
and heating industry needs a 
governing body to support and 
represent it. That is one of the 
reasons Jim decided to get 
involved with SNIPEF. 

He said: “SNIPEF is the voice 
of the industry – it’s run by the 
Members and that’s important.  

“We also have to remember 
that there are positives 
to celebrate. Our annual 
SkillPLUMB competition 
returned, promoting standards 
and skills across the industry. 

“I would like to add my 
congratulations to winning 
apprentices Gregor McNee  
and Sean Esslemont. 

“A former SNIPEF apprentice, 
Connor Cruden from Gary 
Cowie Plumbing and Heating, 
will be the UK’s representative in 
the plumbing competition  
of the WorldSkills finals  
in November.

“What’s more, we are looking 
forward to a major milestone in 
2023 when SNIPEF will celebrate 
its centenary.”



Help homeowners 
spot the signs of 
danger with Gas 
Safety Week advice
The important role installers play in 
keeping people safe is highlighted  
every year during Gas Safety Week.

Research carried out by appliance 
manufacturer Alpha revealed two-fifths 
of householders are missing their annual 
boiler service because of the costs.

The firm has published tips for 
installers so they can help educate 
customers about the importance of 
gas safety. They include chatting to 
homeowners about spotting the signs of 
a gas leak and asking where their smoke 
and carbon monoxide alarms are. 

Other suggestions cover giving 
instructions on how to find and switch 
off the main gas emergency control 
valve on an appliance, giving out stickers 
with contact details for the National  
Gas Emergency Service and what to  
do if they suspect there’s a leak.

Jonathan Kidner, Product Engineer  
at Alpha, said: “As a minimum, installers 
have a responsibility to ensure gas 
appliances are fitted correctly and meet 
the required safety standards. However, 
as an industry, we also have a collective 
duty of care to ensure homeowners are 
armed with the facts. Alongside gas 
service engineers, installers are uniquely 
placed to educate consumers, from right 
inside their own home.”

Gas Safety Week had been due to 
run from 12-18 September but events 
did not go ahead following the death 
of Queen Elizabeth II. Advice and more 
information is still available at www.
gassaferegister.co.uk/gassafetyweek/
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New guidance is helping potential 
apprentices ensure they take the  
correct path to become a qualified 
plumbing and heating engineer

T he Plumbing and 
Heating Skills 
Partnership (PHSP) 
has launched  
in-depth guidance 

to help people who want to  
get started in the industry.

The advice explains the 
training courses needed 
to deliver the right skills 
and provides information 
about industry-recognised, 
competence-based 
qualifications.

It also highlights the warning 
signs that would-be apprentices 
need to know when choosing  
a training provider.

The list of red flags includes 
fast-track courses offering  
a bundle of qualifications,  
a lack of information up front, 
false claims about accreditation 
and contract terms and 
conditions which may have 
significant consequences. 

The PHSP is a joint venture 
between SNIPEF, the 
Association of Plumbing  
and Heating Contractors 
and BPEC, covering the skills 
agenda within our sector.

Chairman Duncan Wilson 
said: “It’s vital to choose  
the right training course  
as not all will give you the  
skills you need to become a  
fully qualified plumbing and 
heating engineer. Take the 
wrong route and you may not 
be able to properly embed  
your learning and knowledge 
and you are potentially wasting 
time and money.

“We hope our advice is useful 
to all those looking to enter the 
industry and gives them the 
authoritative guidance on not 
only what training is needed, 
but also what to avoid.”

To find out more, visit  
phsp.org.uk

We hope our advice is useful to all 
those looking to enter the industry 
and gives them the authoritative 

guidance on not only what training is 
needed, but also what to avoid.

 LEGISLATIONGet off to the  
right start

 APPRENTICESHIPS



Listen in 
to avoid 
conflict 

Members wishing to find out 
more about conflict avoidance  
in construction can now listen  
to a series of handy podcasts 
that go into detail about its 
features and benefits.

Produced by the Royal 
Institution of Chartered 
Surveyors (RICS), the four-part 
series outlines the Conflict 
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NEWS

More than half of young adults  
in the UK view construction as  
an “attractive” career with plenty 
of prospects, a survey reveals.

And more than a fifth of 
women are very interested in  
a role in the sector, according  
to the poll of 2,000 18 to 29- 
year-olds.

Almost a third said they 
wanted to build a “better 
physical world” through 
construction and 35 per 
cent wanted to be part of 
the industry because it is 
“undergoing massive,  
positive change”.

The findings were revealed in 
the study by construction data 
platform NBS. The firm’s CEO, 
Russell Haworth, said: “It’s 
clear that perceptions around 
construction are changing.

“Young people now realise 
it’s not the dull, dangerous, 
and dirty job as mislabelled for 
years by educators and career 
advisors. It’s great to see such 

 ADVICE

 CONSTRUCTION

Building a better 
industry image  

an uptick in interest following 
some very lean years 
recruitment-wise. 
The challenge for 
the sector now is to 
jump on this opportunity. 
We must not miss it as has 
previously been the case.”

Salary and earning 
potential were a main 
motivator among the 
people surveyed.

Good pay ranked 
top of the incentive 
list, followed by a 
good home and 
work balance, a 
respectful working 
environment, 
interesting work  
and working with 
good people. 

Avoidance Process (CAP)  
and Conflict Avoidance Pledge. 
The episodes cover:

● Users of CAP
● Industry professionals 
committed to conflict 
avoidance
● Who’s driving the Pledge 
● Embedding CAP into your 
organisation. 
Featuring PlumbHeat 

columnist Len Bunton and  
a host of other industry experts, 
you can listen to the free 
podcasts at bit.ly/cap_pod  
Read more from Len about CAP 
on p23.

http://bit.ly/cap_pod
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NEWS

individual Tommy Thomson Cup.
The team from Kenny 

Wotherspoon Plumbing and 
Heating Ltd finished in second 
place and won a set of four  
JL Golf polo shirts donated  
by Marc Millar from North  
Wealth Management.

It was great to see so many 
members enjoying themselves in 
person again and we’re already 
planning next year’s event.

A big thank you to Gordon 
Matheson for helping to 
provide the venue and to 
our headline sponsor, Marley 

SNIPEF Members got back 
in the swing of things as our 
popular Golf Day returned  
for the first time since 2019.

A total of 72 players  
in 18 teams took part in  
the tournament, at the 
picturesque Glenbervie  
Golf Club near Larbert.

The competition was tough, 
but the team from William 
J Newton took the coveted 
Federation Cup.

And it was a double 
celebration for member Billy 
Cordner, who also picked up the 

 SNIPEF GOLF DAY

Tee-rific return
Members were delighted to  
hit the fairway again for our 
first Golf Day for three years
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Alutec. Thanks also go to 
Tradepoint, North Wealth 
Management, Marsh 
Commercial, EOGB Energy 
Products Ltd, Fernox, City 
Plumbing Supplies, Honeywell 
Home by Resideo and SNIPEF 
Past President Robin Hall.
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MEMBERSHIP

was laid off. I continued college 
and was given an opportunity 
by Jack Wishart at JW 
Wisharts in Kirkcaldy. I had  
a brilliant apprenticeship with 
a great tradesman – but I’m 
sure I had my moments! 

WHAT’S THE BEST PROJECT 
YOU’VE BEEN INVOLVED 
WITH AND WHY?
It’s hard to remember them 
all. I enjoyed the first heat 
pump I did as it was different 
and took a bit of head-
scratching.

WHAT ARE YOUR 
AMBITIONS FOR  
THE FUTURE?
I aim to hire someone to 
develop the business and 
take the pressure off me. 
It’s important to give young 
people the opportunity to learn 
a trade, so we’re looking to 
take on an apprentice as well 
as hire a qualified plumbing 
and heating engineer. 
However, the main aims are to 
keep the business manageable 
and a fun place to work, and to 
continue offering a high level 
of service to our customers.

WHAT WOULD YOU CHANGE 
ABOUT THE INDUSTRY?
I’d add more funding support 
for businesses taking on 
apprentices. I also don’t believe 
in six-month courses because 
this trade can’t be learned 
in that time and hands-on 
experience with qualified, 
experienced engineers is what 
builds good future tradesmen.

Meet  
 a Member

TELL US ABOUT  
YOUR COMPANY
I started the business in 
November 2003 and developed 
it in 2018 by getting premises 
and taking on additional staff. 
Then the pandemic hit. We  
got through it and have gone 
from strength to strength, and 
are now recognised as one of 
the highest-rated plumbing 
companies in Fife. 

WHAT’S YOUR 
ROLE WITHIN 
THE COMPANY?
My role has 
changed from 
quoting and 
installing to 
management and 
business development. 
I’ve had to adapt from 
being a tradesman to becoming 
a business owner.

WHAT SORT OF WORK DO  
YOU CARRY OUT?
Our guys are highly experienced 
in plumbing and heating 

installs. It’s mainly domestic 
and we’re getting a lot of 
enquiries about renewables, 
which is something I’m hoping 
to develop. We also carry out 
commercial plumbing and 
gas works, which I’d like to 
incorporate more into the 
business. We opened our 
bathroom showroom during 
the pandemic, and bathroom 

installs are now a large 
part of what we do.

HOW DID YOU 
GET STARTED IN 
THE PLUMBING 
AND HEATING 
INDUSTRY?

I actually wanted 
to be a mechanic! 

I left school with 
pretty poor results but I 

always had a good work ethic 
thanks to my dad. I had a milk 
round from the age of 12 and 
started a YTS scheme the day 
I finished school. Then I got a 
role with a start-up plumbing 
business for a year before I 

Sean’s quick-fire questions
COFFEE OR TEA? Coffee, I drink 
way too much of the stuff!
SWEET OR SAVOURY? Sweet, 
fudge doughnut to be precise. 
FAVOURITE FILM?  
American History X.
MORNING PERSON OR NIGHT 
OWL? Morning. The alarm 
goes off at 5am but I’m usually 
already awake.
WHICH SUPERPOWER WOULD 

YOU CHOOSE TO HAVE? 
Invisibility.
FAVOURITE HOLIDAY 
DESTINATION? Anywhere  
that I can snowboard, but I love 
travelling and experiencing  
new destinations.
DREAM CAR? Porsche GT3 RS. 
I don’t own a car so it would 
certainly be an improvement  
on my Transit.

QUICK 
FACTS
NAME: Sean Brown  
Plumbing and Heating
LOCATION: 
Kirkcaldy, Fife
WEBSITE: www.sean 
brownplumbingand 
heating.co.uk

Get to know SNIPEF  
Member Sean Brown

GET 
INVOLVED

 Email us at contact@
snipef.org  if you’d like 

to be our  ‘Meet a 
Member’

Sean Brown
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MEMBERSHIP
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We catch up with SNIPEF Membership Officer  
Andy Furnevel to find out what he’s been up to lately

Andy’s
MEMBERSHIP

TIME FOR A HOLIDAY?
As I’m writing my update for 
this issue of PlumbHeat we’ve 
experienced two heatwaves  
so far and a third is on the  
way, apparently! 

I hope by the time you’re 
reading this that the sun is 
shining and you’ve enjoyed  
a well-deserved vacation.  
I’m staying in the UK this  
year and will be working 
my holidays in around work 
commitments and the weather 
forecast to spend some time 
on the golf course.

EVENTS ARE BACK 
I was absolutely delighted 
to learn that SNIPEF events 
would be back up and running 
following a two-year absence 
due to Covid-19.

Invitations to the SNIPEF 
Golf Day at the fabulous 
Glenbervie Golf Club went out 
to members and the response 
was tremendous. 

The event sold out within a 
couple of weeks, which breaks 
all previous records.

Big thanks to everyone who 
came along on the day and 
to the SNIPEF Membership 
team who went above and 
beyond to make it a success. 
Turn to pages 10-11 for more 
information and photos from 
on the day.

After two cancelled years, 
the annual SNIPEF SkillPLUMB 

competition also returned  
in June. The contest saw 
talented young plumbers test 
their expertise on a series  
of challenging practical tests 
in a bid to be named the 
SkillPLUMB UK champion  
and then go on to the 
WorldSkillsUK 2022 National 
Finals in November 2022.

Read about this year’s event 
on pages 20-22.

NEW MEMBER BENEFITS
The Membership team is 
working hard on introducing 
some new member benefits,  
so watch this space. If there 
are any benefits you’d like to 

see introduced, then let me 
know – my contact details are 
at the bottom of the page.    

MEET A MEMBER
Would you like to be in a future 
issue of PlumbHeat magazine? 
It could let people know about 
you and your company and be 
a nice little bit of promotion. 
The ‘Meet a Member’ section 
is a great way to share what 
you’ve been up to with our 
members. See page 12 of this 
issue and if you’re interested 
in taking part, just let us know 
and we’ll send you details.

Please don’t hesitate to 
contact me if you would like  
to arrange a visit or have  
any questions or concerns  
– 07801 741 346 or  
andy.furnevel@snipef.org  

You can also follow me on 
social media:

 ● Twitter @SNIPEFandy 
 ● LinkedIn  

update
  Cumbernauld
  Airdrie
  Inverkeithing
  Rosyth
  Loanhead
  Paisley
  Falkirk
  Perth
  Glasgow
  Edinburgh
  Dundee
  Inverness
  Gullane

WHERE  
I’VE BEEN

By Andy 
Furnevel, 
Membership 
Officer, SNIPEF

Andy at the golf day
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installed, renewed or repaired 
by a qualified professional. 

“Using our online database 
at watersafe.org.uk is a quick 
and easy way of finding an 
approved contractor who  
is supported by your local 
water company.”

Braden Dawes, WaterSafe 
approved water supply pipe 
installer, said: “I took part  
in the WaterSafe film to  
help get people thinking  
about using an approved 
contractor for specialist jobs, 
such as dealing with a leak  
on your underground water 
supply pipe.”

Aaron Folan, WaterSafe 
approved water supply pipe 
installer, added: “WaterSafe 
approval means I’m a member 
of a trusted water industry 
backed scheme, which 
reassures my customers  
that I’m fully qualified to do  
a competent, professional job.” 

WaterSafe approved 
water supply pipe installers 
will issue a ‘Certificate of 
Compliance’ stating that their 
work complies with the water 
regulations – giving consumers 
a legal defence if something is 
later found to be wrong.

Water supply pipe installers 
are only approved to work 
on the supply pipe from the 
external stop tap up to the 
internal stop tap of a property. 
So, if customers need work on 
internal plumbing, they should 
use an approved plumber who 
is approved for all types of 
plumbing work.

WaterSafe approval covers 
work on private property, but 
not work in public areas, such 
as the pavement or road, or 
work on apparatus owned by  
a water company. 

For more information and to 
watch the film, visit watersafe.
org.uk/WSPI 

WaterSafe has launched a new 
film starring its members to 
help property owners find the 
right person to work on their 
water supply pipe.

The video stars WaterSafe-
approved supply pipe 
installers Aaron Folan and 
Braden Dawes, who highlight 
the importance of using a 
qualified, approved contractor 
to help keep tap water safe 
and wholesome in homes  
and businesses.

All water supply pipe 
installers approved by 
WaterSafe are qualified in  
the Water Fittings Regulations 
and Byelaws – that’s why 
they’re supported by their 
local water company and the 
drinking water regulators.

WaterSafe-approved water 
supply pipe installers can do 
many different jobs, from 
replacing lead supply pipes,  
to fixing leaks on supply pipes 
for homes, hospitals, schools 
and factories – any building 
with a water supply. 

Julie Spinks, Director of 
WaterSafe, said: “Almost a 
third of people we interviewed 
in our latest survey weren’t 
aware that they’re usually 
responsible for their home’s 
water supply pipe. 

“Our new film is focused on 
how important it is to make 
sure your supply pipe is always 

For more information and advice 
about how you can benefit from 

WaterSafe membership, please visit  
www.watersafe.org.uk

Opt in to WaterSafe

If you’re a plumber in 
Northern Ireland or 
Scotland registered 
with SNIPEF, you 
are eligible to join 
WaterSafe at no  
extra cost. 

Eligible Members 
must opt to sign up for 
WaterSafe – you will 
not be automatically 
registered. Contact the 
Schemes department 
on 031 357 2440 or email 

schemes@snipef.org  
for help.

For more about 
WaterSafe and the many 
benefits of membership, 
visit watersafe.org.uk/
howtojoin

New film from WaterSafe highlights  
the importance of using properly  
qualified professionals to carry out work

Here’s some 
reel help over 
supply pipes

Aaron Folan (left) of 
Sussex Water Mains  
and Braden Dawes  
of In the Pipeline Ltd

Round-up of latest 
activities and events

mailto:schemes@snipef.org
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Ready for a      
 greener 
      future

Gordon Spowage 
from Home  
Energy Scotland

The Green Home Festival highlighted the challenges facing Scotland 
as it aims to become a net zero nation – and SNIPEF was there to 
make sure our Members are part of the solution

The challenge the 
industry faces to 
help cut carbon and 
make properties 
more efficient came 

under the spotlight at the first  
Green Home Festival.

The five-day event brought 
together more than 250 
delegates for a series of  
shows, events and talks,  
which gave practical advice  
on helping Scotland become  
a net zero nation.

It was organised by the 
Construction Industry 
Collective Voice (CICV), of 

which SNIPEF is a key member, 
and the speakers included our 
Technical and Skills Manager 
Martyn Raine.

Greens MSP Patrick Harvie, 
Minister for Zero Carbon 
Buildings, Active Travel and 
Tenants’ Rights, opened the 
festival at the Royal Institution 
of Chartered Surveyors’ 
Scottish HQ in Edinburgh. 

He warned Scotland faced 
a “monumental but essential 
task” to achieve targets to 
cut emissions from heating 
buildings. He added: “Meeting 
our 2030 target means we 

need more than a million 
homes and the equivalent of 
50,000 non-domestic buildings 
to switch from fossil fuels.  
This is a huge transition.”

SNIPEF’s Martyn was 
part of a presentation on 
Demystifying Heat Pumps –  
a major asset in the transition 
to more sustainable living 
– and explained why it was 
important for us to be involved 
with the festival. He said: “We 
play such a big part in the net 
zero ambition. It’s our 
industry that will 
be installing the 
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technology and it’s going to 
be our normal work in future 
so it’s essential that we’re at 
the forefront. We also have 
to make sure that the people 
who are out there doing the 
work are industry-recognised 
plumbers who have been 
correctly trained.”

Other speakers at the heat 
pump event were Gordon 
Spowage, Technical and 
Outreach Manager at Home 
Energy Scotland, which aims 
to help create warmer homes, 
and SNIPEF Member Barry 
Sharp, co-founder of Falkirk-
based Renewable Heat.

Demand for heat pumps 
is still fairly modest but it’s 
expected to grow as people 
see the benefits and make the 

most of schemes designed 
to boost uptake. To protect 
customer confidence as the 
market expands, it’s vital that 
installations are carried out by 
properly qualified operatives.

Martyn said: “One of the 
challenges is getting plumbers 
skilled in renewables because 
they don’t always see a 
demand for it. It’s still quite 
a niche area but demand will 
come through incentives.

“The skillset plays such a  
big part in ensuring that when 
heat pumps are installed,  
they are done to the correct 
high standards. That will 
naturally promote confidence 
in the marketplace and will 
then increase demand.

“If you have a lot of companies 
moving in and installing them 
incorrectly then that’s when  
you lose the confidence and  
buy-in from the public. Half of 
the housing stock in Scotland  
is private owner-occupied so if 
you lose their confidence, you 
lose an awful lot.”

Even with the current level of 
demand, recent problems with 
material shortages have put 
pressure on the supply chain 
but hopefully we are starting to 
recover from this problem now.

Hitting the net zero 
targets will mean action is 
needed from all quarters to 
bring together the skills and 
resources needed to create a 
more sustainable future.

Martyn said: “Attitudes 
are changing towards the 

environment. We need more 
awareness campaigns from 
the government to get the 
public thinking. Covid-19 was an 
excellent example of how the 
government can get messages 
out there and we’d love to see 
that level of awareness for 
renewables and skills.”

He added: “Renewable 
energy is going to play a 
big part in our industry. 
We talk a lot about heat 
pumps but there are other 
technologies that must be 
considered to play a part in 
the decarbonisation of heat, 
including solar thermal hot 
water, biomass, heat batteries, 
district heating, which can use 
a range of technology, and 
potentially hydrogen, with the 
H100 project in Fife expected 
to start in 2023.

“There also needs to be a 
strong ‘fabric first’ approach 
to make our housing stock 
efficient to reduce heat loss 
through insulation.

“The key thing for Members 
is to keep tuned in to the 
changes around technology 
and take advantage of any 
upskilling grants that are 
available.

“Be aware of what’s coming 
and what the Government 
ambitions are. It’s a challenge, 
but it’s a positive challenge 
with a lot of opportunity.”

To find out more about the 
Green Home Festival, part of 
the Edinburgh Festival Fringe, 
visit greenhomefestival.co.uk

SNIPEF’s Martyn 
Raine and  
Stephanie Lowe

A new guide to getting funding to 
become MCS certified on heat 
pumps has been released by 
the Energy Saving Trust.

MCS certification shows 
than an installer has been 
assessed as competent 
and demonstrates their 
compliance with recognised 
industry standards. It gives 
customers confidence that 
their system will be fitted 
safely and correctly.

A Scottish Government grant 

is available to cover 75% – up to 
a maximum of £1,000 – of the 

certification and consumer  
code fees.

To apply for the funding, 
you must be a small or 
medium business with at 
least one registered office  
in Scotland.

To find out more and 
download an application 
form, visit energysavingtrust.
org.uk/grants-and-loans/mcs-

certification-fund



TECHNICAL

Facts
In the last issue of PlumbHeat, the Energy Saving Trust 
set the record straight on five myths around heat 
pumps – now they reveal the truth about some other 
misconceptions to help you answer customer questions

18  /  SNIPEF  /  PlumbHeat

Myth #1 

Myth #2

Heat pumps can be 
fitted into just about 
any property type and 
can be an effective 
retrofit option for 
older buildings that are 
traditionally considered 
harder to heat.

Each building will 
have its own specific 
requirements but an 
installer will consider 
the property itself, as 
well as its occupants 
and lifestyles, to find 
the right heat pump 
system for each home. 
Suggestions may include 
insulation upgrades, 
changes to radiators 
and pipework, or maybe 
a particular type of heat 
pump set-up, to ensure 
an effective, efficient 
and low carbon  
heating system. 

 Heat  
 pumps are  
 unsuitable  
 for old or  
 hard to heat  
 homes 

you can Trust

A properly installed air source or ground source 
heat pump is more efficient than a gas boiler, 
which could mean savings on heating bills.

Heat pumps are around three to four times 
more efficient than boilers because they give 
out a lot more heat than the electricity they 
use to run. Although electricity is a lot more 
expensive than gas or oil at the moment, 
the higher efficiency means that the running 
costs often work out similar. And if you’re 
replacing an old and inefficient system, bills 
could go down dramatically.

We estimate that replacing an old (G-rated) 
gas boiler with an air source heat pump, for 
example, could save up to £375 a year on 
heating bills (based on an average-sized, four-
bedroom detached house in Great Britain).

Case study: Heating an old home
Joanna O’Loan bought an 1870s 
property with an old electric storage 
heating system and made the decision 
to install a heat pump.
 
WHY DID YOU DECIDE TO 
INSTALL A HEAT PUMP?
I went with an air source 
heat pump for a few 
reasons. The running 
costs were cheaper and 
removing heaters from the 
walls freed up wall space.  
I also had little opportunity  
for insulation as the walls are  
very thick stone and there’s  
no loft to insulate.

WHAT WAS THE APPLICATION AND 
INSTALLATION PROCESS LIKE?
I applied for the Home Energy Scotland 

Loan to help with the cost of 
installation. Booking installers 

to quote took a few weeks 
and I received my load after 
two months.
 
WHAT ARE THE MAIN 
BENEFITS OF HAVING  

A HEAT PUMP?
The underfloor heating saves 

space on my walls and is a very 
comfortable way to heat my home. 

And I’m also getting between three to 
four times the heat as my electricity input.

<

 Heat pumps  
 cost more  
 to run and  
 increase  
 heating bills 



Summer  /  2022  /  19

Myth #5 

you can Trust

Myth #4 

Heat pump systems typically 
come with a warranty of 
two to three years. Just like 
a boiler, a heat pump should 
be serviced annually to 
ensure it’s working efficiently 
and to extend the lifetime of 
the system. You can expect 
a well maintained and well 
operated heat pump to 
operate for 20 years or more.

The Energy Saving Trust is a trusted voice on energy 
efficiency and clean energy solutions. Keep up to date  
with its latest news, advice and insight by visiting the  
blog at energysavingtrust.org.uk/blog

Myth #3 

 Heat pumps can  
 only be used  
 for heating and  
 not hot water 

Air-to-water heat pumps are the 
most common type found in the UK. 
They work by absorbing heat from 
the outside air and transferring 
this heat to water. The system then 
distributes heat via the wet central 
heating system, to provide heat  
to radiators or underfloor heating,  
as well as hot water to taps, bath 
and shower.

Ground source heat pumps can 
also be used for both heating and 
hot water. Heat from the ground is 
absorbed at low temperatures into 
a fluid inside a loop of pipe buried 
underground. The fluid then passes 
through a compressor that raises it 
to a higher temperature, which can 
then heat water for the heating and 
hot water circuits in a property.

The biggest component  
of a heat pump – whether 
ground source or air source 
– is usually installed outside 
the home, so people don’t 
need to worry about it  
taking up too much space 
inside their property.

For ground source heat 
pumps, if you have enough 
garden space, the ground 
loop can be laid horizontally 
in a trench about a metre 
or so below ground. Where 
there isn’t room to do 
this, you can drill vertical 
boreholes to extract heat 
from much further down, 
typically between 90m and 
160m deep.

For air source heat pumps, 
you’ll need to ensure the 
external unit has some space 
around it to get a good flow 
of air – but this is usually 
no bigger than an average 
air conditioning unit. The 
external unit is connected to 
an internal unit containing 
circulation pumps and hot 
water, which is usually smaller 
than the average boiler.

You will usually need a hot 
water cylinder if you have 
a heat pump, but if there 
really isn’t room for one, you 
could consider a heat battery 
instead. This does the same 
job as a hot water cylinder, 
but it’s much smaller.

Or you could consider a 
hybrid system with a heat 

pump and a combi gas 
boiler – you won’t gain the 
space from getting rid of 
the boiler but you won’t 
need to find somewhere 
to put a hot water 

cylinder either.
To find out more, visit 

energysavingtrust.org.uk

 Heat pumps  
 take up too  
 much space 

 Heat pumps require  
 more maintenance  
 than boilers 
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A fter a two-year 
break, SNIPEF’S 
SkillPLUMB 
competition 
returned this 

year to showcase the talent 
of Scotland’s top plumbing 
apprentices.

The annual challenge 
promotes standards and  
skills across the plumbing  
and heating industry and  
gives the next generation 
the chance to display their 
excellence and expertise.

This year’s action-packed 
contest was held at the 
Cardonald Campus of  
Glasgow Clyde College and 
saw 24 apprentices battle it 
out in either the copper or  
lead competition.

Using the knowledge and 
practical skills gained from 
college and their employers, 
the competitors had just 
three hours to complete their 
challenge. A panel of technical 

TRAINING

Back to the
The country’s top apprentices showed off their expertise  
as SNIPEF’S SkillPLUMB contest made a welcome return  
to celebrate the next generation of industry talent

experts then assessed their 
work and marked it according 
to a set of strict criteria while 
the participants had a nervous 
wait for the results.

Top prize in the lead 
competition went to Gregor 
McNee, 32, who works for 
Tayside Boiler Services and 
studies at Dundee & Angus 
College. His lecturer Andy 
Curtis said: “I’m very proud 
of the way Gregor conducted 
himself during the competition. 

“The work he completed 
was a very high standard 
and Gregor was a great 
ambassador for Dundee  
& Angus College and  
his employer.”

In second place was Ryan 
McCrone, a Glasgow Clyde 
student who works for Cruden 
Building, with James Frew’s 
Ben Mitchell, a student 
at West College Scotland 
(Paisley), finishing third in the  
lead work section. UHI Moray 

By Fiona 
Hodgson 
SNIPEF CEO

student Sean Esslemont, 20, 
from McDonald and Munro 
Ltd, took the top spot for  
his copper pipework.

His lecturer Jim MacKinnon 
said: “I’m very pleased with 
the work that Sean produced 
at this year’s SkillPLUMB 
event. All his hard work and 
preparation paid off and 
we are looking forward to 
seeing him continue to excel 
throughout the remainder  
of his apprenticeship.”

He was closely followed in 
second place by North East 
College Scotland student 
Kayne Forsyth, who works for 

Camwater 
Ltd. 

SNIPEF’s Stephanie Lowe  
with MSP Jamie Hepburn
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best  It’s really important that we give 
people coming through into an 
industry a chance to apply their  

skills in a fun way and a competition is a  
great way to do that. It’s fantastic to see  
the apprentices showcasing their skills.

Winners Gregor 
McNee, far 
left, and Sean 
Esslemont

Edinburgh College’s Jack 
Forbes, from A Alexander  
& Son (Electrical) Ltd, came  
in third place.

The prizes were handed out 
by SNIPEF Past President 
Robin Hall and SNIPEF Junior 
Vice President John Docherty. 

MSP Jamie Hepburn, 
Minister for Higher Education 
and Further Education, Youth 
Employment and Training, was 
also at the event to meet some 
of the apprentices and watch 
them show off their skills 
during the contest.

He said: “It’s really important 
that we give people coming 
through into an industry a 
chance to apply their skills in  
a fun way and a competition  
is a great way to do that. 

“It’s fantastic to see the 
apprentices showcasing  
their skills.”

SNIPEF’s Stephanie Lowe 
paid tribute to the expertise 
shown by “the next generation 
of plumbers” and said there 
was “no limit” to what they 
could achieve. She added: 
“Our apprentices have 
demonstrated an exceptionally 
high standard of skills at 
this year’s SkillPLUMB 

competition and we are 
honoured to showcase the  
high quality of apprentice 
training in Scotland.

“The apprentices’ skills 
are a credit to the lecturers 
who teach them so well, the 
employers who provide on-
the-job training and support 
and, most importantly, 
themselves for showing such 
determination to become 
the best they can be at their 
chosen trade.

“I congratulate all the 
apprentices who competed – 
to get this far is no mean feat 
and a testament to their hard 
work and dedication.”

The copper work was judged 
by an expert team comprising 
John Docherty, SNIPEF’s 

Technical and Skills Manager 
Martyn Raine, Mally Butters 
of BPEC and Paul Dodds MBE 
from BPEC and WorldSkills 
UK. The contest was sponsored 
by Mueller Europe, which 
supplied the materials.

In the lead competition, 
the apprentices’ work was 
assessed by Robin Hall, SNIPEF 
Technical Advisor George Todd 
and Alan Marshall from the 
contest’s sponsor Associated 
Lead Mills.

The day also included 
an industry exhibition by 
manufacturers, which was 
attended by lecturers, 
employers and the 
competitors’ friends  
and family.

Aqualisa, Beneath Heat, 
EOGB Energy, Fernox,  
Glasgow Clyde College, Marley 
Alutec, Monument Tools, Pegler 
(Aalberts-ips), SNIPEF and 
SNIPEF Training Services all 
had exhibition stands and 
discussed their products with 
visitors and special guests. 

Jon Vincent, Principal and 
Chief Executive of hosts 
Glasgow Clyde College, said: 
“This competition provided  
an excellent opportunity  
to showcase the rich talent 
which exists across this 
country. The apprentices who 
competed at SkillPLUMB 
were the very best of the best 
and being selected for this 
competition is recognition 
itself of their outstanding 
abilities and commitment  
to their trade.” 
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LIST OF ALL COPPER 
COMPETITORS:

Aiden Mcllroy
Derek Campbell Plumbing 
Heating and Gas
Ayrshire College

Ben Anderson
MacQueen Htg Services  
T/A The Boiler Repair Man
West College Scotland – 
Clydebank

Connor Fettes
James Frew Ltd
West College  
Scotland – Paisley

Darren Little
Cool & Easy Ltd
Dumfries & Galloway 
College

Gemma Ireland 
Able Girl Plumbing
Borders College

George Smith
E & H Building 
Contractors Ltd
Moray College UHI

Harris Penman
H Clarke & Sons Ltd  
T/A H C S Mechanical 
Services
Glasgow Clyde College

Jack Falconer
Dupplin Estate
Perth College UHI

Jack Forbes
A Alexander & Son  
(Electrical) Ltd
Edinburgh College

James Hughes
Comfort Systems 
Plumbing  
& Heating Ltd
Glasgow Clyde College

Kayne Forsyth
Camwater Ltd
North East College 
Scotland 

Kyle Shanahan
Emtec Building Services 
Ltd
Glasgow Clyde College

Peter Blann
Greystone Energy  

(Scotland) Ltd
Dundee & Angus College

Quinn Murray
Derek Scott Plumbing  
& Heating
Tullos Training
 
Sean Esslemont
McDonald & Munro Ltd
Moray College UHI

LIST OF ALL LEAD 
COMPETITORS:

Aaron Mills
Elysian Plumbing  
& Heating
Perth College UHI

Ben Mitchell
James Frew Ltd
West College  
Scotland – Paisley

Cameron Millar
Richard Irvin FM
Edinburgh College

Craig Scott
Darryl White  
Home Improvements
Ayrshire College

Dylan Cowan
H K B Systems Ltd
Glasgow Clyde College

Gregor McNee
Tayside Boiler Services
Dundee & Angus College

Hubert Parysek
Comfort Systems 
Plumbing &  
Heating Ltd
Forth Valley College

Jack Buchan
Kaimhill Heating  
Services Ltd
North East College 
Scotland 

Marion Stewart
G A Barnie group Ltd
Moray College UHI

Ryan McCrone
Cruden Building  
(West) Ltd
Glasgow Clyde College

Stephen Cairns
Mike Cairns Heating and  
Gas Services
Borders College

While the apprentices took on the lead and copper challenges, 
their lecturers joined SNIPEF staff and leading manufacturers  
for a competition of their own – ten-pin bowling.

The top spot went to Brian Thomson from West College 
Scotland, who took home the winner’s trophy and certificate. 

David Lang from Edinburgh College struck out with last place 
and was awarded a ‘how to’ guide for ten-pin bowling and the 
wooden spoon. 

SNIPEF would like to thank main sponsors the 
British Plumbing Employers Council and the 
Scottish & Northern Ireland Joint Industry Board. 
We would also like to thank all the organisations 
who provided prizes and goodies for the 
competitors and a special mention to Worcester 
Bosch Group, Altecnic and Monument Tools. 



Summer  /  2022  /  23

ADVICE

Putting conflict
avoidance
under the
microscope
The state of disputes in the industry, the 
importance of CAP and the tools used to 
implement it were all discussed by experts 
at a webinar as interest in the process grows

With interest in the Conflict 
Avoidance Process (CAP) 
gathering pace, SNIPEF 
Members have the chance  
to watch an informative 
webinar on the topic in  
which I was a guest speaker.

The session, held by Barton 
Legal, saw me join Martin 
Burns of the Royal Institution 
of Charted Surveyors and Paul 
Cacchioli, Director of HKA. 

Paul discussed the current 
state of disputes in the 
industry, with reference to 
HKA’s integrated research 
programme.

Martin and myself then 
shared how the Conflict 
Avoidance Community was 
formed and the aims of the 
Conflict Avoidance Pledge.

The session ended with a 
review of the tools used by the 
community and the importance 
of implementing CAP in 
business culture and supply 
chains. Watch it again at  
bit.ly/barton-cap

I also spoke in a second 
webinar, hosted by RICS  
on 1 June, which gave a  
high-level overview of CAP  
and was watched by hundreds 
of delegates from across the 
UK construction industry. 

By Len Bunton, 
FRICS FCIArb 
HON FRIAS,
Contract Expert

Make a link to greater harmony
I’d like to remind you to join a LinkedIn group which encourages businesses  
to work collaboratively and manage disputes at an early stage. 

Created by the Royal Institution of Chartered Surveyors (RICS), the Conflict 
Avoidance Community is an open group for current and potential signatories  
of the Conflict Avoidance Pledge.

More than 450 individuals and organisations have joined the group, which  
RICS hopes will build a strong community who can support each other.

Find out more and sign up at bit.ly/CAC-LI

NEW ACCOUNT BOOSTS  
£72m HEALTH HUB
I was delighted to play 
a part in the creation of 
a project bank account 
(PBA) that will be used on 
the construction of a new 
£72 million health facility  
in Parkhead, Glasgow.

The project, due for 
completion in 2024, is 
being delivered by hub 
West Scotland on behalf 
of their partners NHS 
Greater Glasgow and Clyde 
(NHSGGC), with Glasgow 
City Health and Social Care 

Partnership, Glasgow Life 
and Glasgow City Council.

NHSGGC, hub West 
Scotland and BAM worked 
with me, the Scottish 
Futures Trust and Royal 
Bank of Scotland to 
establish the PBA, which  
will act as a learning ground 
for future projects.

As the first hub project to 
fully adopt a PBA, it marks 
a significant step forward in 
ensuring timely payment for 
the supply chain involved.
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WHAT PROBLEM IS  
THE BILL ADDRESSING?

Machinery

Electronics

Transport

As part of its current legislative 
programme, the Scottish 
Government undertook 
to make “various types of 
commercial transactions 
more efficient and less 
complicated than at present, 
leading to easier access to 
finance for businesses in 
Scotland, supporting our 
competitiveness, and aiding 
our economic recovery”.

To deliver on this promise,  
in May it introduced the 
Moveable Transactions 
(Scotland) Bill in a bid to 
address a problem that  
has faced many businesses  
for years.

Firms wishing to borrow 
money using their moveable 
assets as collateral or 
security have often faced 
insurmountable hurdles due  

to the archaic rules which apply 
in this context. Where a non-
fixed asset is used as security, 
it must be handed over to the 
creditor, who then has certain 
obligations in relation to the 
care of the asset. 

This is inconvenient to both 
lender and borrower, especially 
the latter who would want 
continued use of the asset in 
the business.

Will Holyrood’s  
new law keep cash

flowing?
Expert Rudi Klein explains the implications of the Moveable  
Transactions (Scotland) Bill, which will introduce legislation  
that aims to help small businesses with their liquidity

By Professor 
Rudi Klein,
Barrister
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Book debts

Moveable 
(non-fixed) 

assets in  
a business

Office furniture

Stock

Floating charges are a way 
around this problem as they 
enable moveable assets to be 
freely dealt with and crystallise 
(or fix) on the assets which 
are available at the moment 
of insolvency. Unfortunately, 
they are not available to sole 
traders or partnerships.
 
SO WHAT WILL THE BILL DO?
To overcome the problem 
outlined above, the Bill 
will introduce a new form 
of security over moveable 
property known as a  
Statutory Pledge that will 
enable small firms to continue 
to use or transfer/sell the 
assets they have.

REGISTER OF  
STATUTORY PLEDGES
The Bill will also introduce 
an electronic public register, 
known as the Register of 
Statutory Pledges. This will 
mean that if any equipment or 
machinery is used as security, 
its inclusion on the register will 
remove the need for it to be 
transferred to the creditor.

REGISTER OF ASSIGNATIONS
The Bill will also introduce 
a parallel reform regarding 
assignations, which is the 
transfer of a claim or right 
such as the right to receive 
payment under a construction 
contract. Such right may be 

transferred to a lender as  
a way of discharging a debt. 

But to effect the transfer 
of the right, the paying party 
must be informed, or intimated 
to use the legal phraseology. 
The Bill will introduce a Register 
of Assignations to remove the 
need for intimations which 
may, for example, make it much 
easier to use invoice discounting 
or factoring. 

If you have a query or are 
experiencing poor payment 
practices on public sector 
projects, please email 
info@snipef.org
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www.becomeaplumber.org

CONTACT US FOR MORE INFORMATION 
For more information on taking on an apprentice plumber please contact us on  
0131 524 1245 or training@snipef.org alternatively you can visit our website

WHO WE ARE
 
SNIPEF Training Services Ltd is  
the Plumbing Industry’s Training 
Provider for plumbing apprenticeships 
in Scotland.  
 
We deliver the Modern Apprenticeship 
in Domestic Plumbing & Heating SVQ 
Level 3 using a network of SQA 
Approved Colleges & Training Centres  
across Scotland.

WHAT WE DO
 
COSTS – Subject to available funding 
from Skills Development Scotland (SDS) 
we will meet the full cost of the College/
Training Centre Training Programme. 

FINANCIAL INCENTIVE – A grant  
is available to the business at the end  
of the apprentice’s 4th year, depending 
on achievement and available funding 
from SDS.

MONITORING – We monitor  
all entrants on the Training Programme 
and provide support to apprentices  
and employers.

WHAT YOU NEED TO DO 
 
Once you have found an apprentice 
please contact us and request the 
Plumbing Apprentice Application  
Form which can be posted or  
emailed to you.

SNIPEF Training Services Ltd has 
the right tools to help you train 
the future fully qualified plumbing 
operatives that you will need.

Are you looking 
to take on an 
apprentice plumber 
in Scotland?

REASONS TO HIRE AN APPRENTICE PLUMBER

INCREASED LOYALTY – 
When you invest time 
and money training 
apprentices, they feel 
motivated, valued and 
grateful to join a skilled 
team. This increases the 
chance they’ll remain 
with the business longer. 

SKILL SWAPPING –  
While you teach the 
apprentice the practical 
skills they need, the 
apprentice will bring 
back the most up to date 
methods and 
information gained from 
their training course.  

THEY’RE  
ENTHUSIASTIC – 
Apprentices are generally 
keen to get stuck in, 
prove themselves and 
learn as much as 
possible, bringing fresh 
enthusiasm to the 
business. 

SNIPEF Training 2019 (1).indd   1SNIPEF Training 2019 (1).indd   1 06/09/2021   16:4906/09/2021   16:49
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ProZone 5 pages of in-depth and 
insider knowledge from  
the UK’s premier plumbing 
and heating professionals

Next steps 
OFTEC discusses a 
sensible and flexible 
approach on the road 
towards decarbonisation  
/Page 30

Help at hand 
Marley Alutec on their 
bid to deliver the best 
technical support for 
guttering installations 
/Page 29

Cool comfort 
Snickers Workwear helps 
you to keep cool and stay 
safe when you’re working, 
whatever the weather 
 /Page 28

Prominent. 
Professional. 
Proactive.  

ProZone is read by thousands of plumbing and heating 
professionals across Scotland and Northern Ireland.

It’s the ideal opportunity to promote your business and  
share your knowledge with the people who matter most. 

Get your company 
in the ProZone

  Contact David Hughes   

07767 407 402   

davidh@connectmedia.cc  

29 
Marley 
Get guttering right

www.becomeaplumber.org

CONTACT US FOR MORE INFORMATION 
For more information on taking on an apprentice plumber please contact us on  
0131 524 1245 or training@snipef.org alternatively you can visit our website

WHO WE ARE
 
SNIPEF Training Services Ltd is  
the Plumbing Industry’s Training 
Provider for plumbing apprenticeships 
in Scotland.  
 
We deliver the Modern Apprenticeship 
in Domestic Plumbing & Heating SVQ 
Level 3 using a network of SQA 
Approved Colleges & Training Centres  
across Scotland.

WHAT WE DO
 
COSTS – Subject to available funding 
from Skills Development Scotland (SDS) 
we will meet the full cost of the College/
Training Centre Training Programme. 

FINANCIAL INCENTIVE – A grant  
is available to the business at the end  
of the apprentice’s 4th year, depending 
on achievement and available funding 
from SDS.

MONITORING – We monitor  
all entrants on the Training Programme 
and provide support to apprentices  
and employers.

WHAT YOU NEED TO DO 
 
Once you have found an apprentice 
please contact us and request the 
Plumbing Apprentice Application  
Form which can be posted or  
emailed to you.

SNIPEF Training Services Ltd has 
the right tools to help you train 
the future fully qualified plumbing 
operatives that you will need.

Are you looking 
to take on an 
apprentice plumber 
in Scotland?

REASONS TO HIRE AN APPRENTICE PLUMBER

INCREASED LOYALTY – 
When you invest time 
and money training 
apprentices, they feel 
motivated, valued and 
grateful to join a skilled 
team. This increases the 
chance they’ll remain 
with the business longer. 

SKILL SWAPPING –  
While you teach the 
apprentice the practical 
skills they need, the 
apprentice will bring 
back the most up to date 
methods and 
information gained from 
their training course.  

THEY’RE  
ENTHUSIASTIC – 
Apprentices are generally 
keen to get stuck in, 
prove themselves and 
learn as much as 
possible, bringing fresh 
enthusiasm to the 
business. 
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Stay cool and safe  
at work with Snickers 
From top to toe and 
inside out, Snickers 
Workwear clothing 
will look after your 
wellbeing and working 
efficiency on site.

For sunny weather, 
there are new LiteWork 
topwear and accessories 
that deliver UPF 40+ sun 
protection – a must if 
you’re working outside 
for long periods.

Snickers Workwear 
uses quick-drying 
37.5® fabric 
technology 
with advanced 
ventilation.

It’s really 
good at 
wicking 
moisture 
away from 
the body. It 
also keeps  
you dry so 

you can work with an 
optimal body temperature 
if it’s warm, or if the 
weather cools off.

As well as shirts,  
there’s stylish new  
shorts, work trousers  
and hoodies in a number  
of styles and colours in 
the LiteWork range. 

And, with a close eye 
on sustainability, they 
come in street-smart, 
body-mapping designs 
for an amazing fit, 
outstanding functionality 
and long-lasting comfort 
– all day, every day.

For more 
information about 
Snickers Workwear, 
visit www.
snickersworkwear.

co.uk, email sales@
hultaforsgroup. 
co.uk or call  
01484 854788. 



Summer  /  2022  /  29

PROZONE

A dry trap tundish has two distinct functions to perform

1/  At point of installation - It must be compliant with both Water and 
Building Regulations

2/  At point of diagnosis – The water must be visible even after the PRV 
has stopped dripping

With hotun, both of these functions have been designed into the product.

Specifically, at point of diagnosis, hotun comes into its own. It is the 
ONLY dry trap tundish on the market that you can easily see any water 
in the tundish, even after the PRV has stopped dripping!

If the appliance ever loses water from the T/PRV, the small puddle  
of water that is held above the valve is easily seen without having to 
dismantle or remove the tundish from the pipework.

No other dry trap tundish on the market has this benefit at point of 
diagnosis, and without that visibility, the tundish becomes useless  
as a diagnosis tool or product.

This is why we call it the “hotun revolution”

hotun – it's not just a tundish

What makes the hotun  
dry trap tundish unique?

There is a wide range of 
rainwater products available 
on the market designed 
to suit a variety of project 
requirements. As such, it’s 
common to be unfamiliar 
with the specified guttering 
system. It can then be a  
time-consuming task to 
establish and carry out the 
appropriate installation 
method – yet this is crucial.

If installed incorrectly, a 
poorly performing rainwater 
solution can lead to water 
ingress and cause significant 

damage. This can be costly 
for an installer if repairs are 
needed and can also harm their 
reputation.

It’s important to partner 
with reputable suppliers that 
can support you with every 
installation. The UK’s leading 
manufacturer of marine-grade 
aluminium rainwater systems, 
Marley Alutec, delivers a wide 
range of technical support via  
its team of area sales managers.

When provided with 
architectural drawings, these 
local representatives can 

Technical support: The key  
to a successful installation

conduct take-offs to provide  
a list of the products required 
and their associated costs. 

They are on hand to carry out 
regular site visits to check on the 
status of a project and provide 
installation or ordering advice. 

Marley Alutec also has a 
dedicated Technical Department 
to answer specific installation 
enquiries and give advice on 
bespoke design.

Finally, the manufacturer 
has created a series of detailed 
product installation videos that 
are available on its website.

Showcasing the recommended 
step-by-step process for each 
guttering product range,  
these videos include Marley 
Alutec’s guidelines to ensure  
a successful installation each  
and every time. 

To find out more 
about Marley 
Alutec’s full 
product range 
and technical 
support, 
visit www.
marleyalutec.
co.uk

Drummond McKenzie, Marley Alutec’s Area Sales 
Manager for Scotland, looks at the importance  
of accessing technical support when tasked with  
a guttering installation
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www.oftec.org/careers

We want you on 
our team

The heating industry is changing fast and OFTEC is looking for experienced heating 
engineers in Northern Ireland to join our expanding team of field-based contracted 
inspectors.  

OFTEC inspectors carry out the valuable work of auditing heating business and 
checking individual competence through on-site visits. As well as registering oil and 
solid fuel heating businesses there is increasing demand from renewables installers, 
so our inspection team needs to meet this new demand.  

We are looking for applicants based in Northern Ireland that have in-depth 
experience of off-gas grid heating technologies including renewables under the 
microgeneration certification scheme (MCS). Working under a service level 
agreement this is a great opportunity to be your own boss but also represent a long-
established registration scheme operator in your area and help maintain the high 
standards of work our registrants provide to consumers.  

To discuss this opportunity, please contact John Vinter Inspection Services Manager 
on 01473 618 558 or email jvinter@oftec.org
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Scotland’s Heat in Buildings 
Strategy set out proposals to 
phase out the installation of 
new fossil fuel oil boilers from 
2025 in favour of heat pumps.

The commitment to 
decarbonise off-grid properties 
should be applauded but, to 
succeed, rural households need 
viable solutions which they  
are prepared to accept into  
their homes.

The off-grid focus originated 
in the UK Government’s 2017 
Clean Growth Strategy but 
the social landscape has since 
completely changed with 
the pandemic, cost of living 
crisis and war in Ukraine all 

impacting on our daily lives.
Most rural households can’t 

afford the £11,000 cost of a 
heat pump plus the additional 
costly energy efficiency 
improvements. Government 
expenditure is also under the 
spotlight, making it difficult for 
the Treasury to invest heavily 
in associated grants. There are 
also questions over whether 
technicians can currently afford 
the costs of diversifying into a 
new market.

The Government in Scotland, 
and elsewhere in the UK, must 
evolve their proposals to reflect 
the new reality and a policy 
rethink is required. We need 

low-cost solutions which deliver 
bang for buck. So what’s the 
answer? OFTEC and UKIFDA 
have converted more than 
100 homes to the renewable 
liquid fuel HVO as part of a 
demonstration. These properties 
have immediately reduced their 
emissions by 88% following a 
simple £500 conversion.

While heat pumps have an 
important role to play, we need 
to adopt a multi-technology 
approach. As a member of the 
Scotland Heat Advisory Group, 
we will continue to work with the 
government to secure support for 
a wider rollout of HVO. 

PROZONE

Decarbonisation 
policy must recognise 
the changing 
landscape and evolve

By Malcolm 
Farrow, Head  
of Public Affairs 
at OFTEC

To find out more 
about OFTEC’s 
work, please visit 
www.oftec.org
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