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FROM FIONA HODGSON, CHIEF EXECUTIVE, SNIPEF

Reflecting
on a year
filled with
challenges
I would like to take this
opportunity to wish all our
Members and their families a
wonderful festive season. It
has been a challenging couple
of years, and it is important
to take this time to reflect
on these challenges but also
celebrate everything that has
been accomplished. As an
industry, we have a lot to look
back on and acknowledge.
SNIPEF Members have
kept their local communities
safe from the virus, while
maintaining the highest
standards in the most difficult
of situations. Whether
working in domestic homes,
construction sites, hospitals
or care homes, you have each
faced a host of obstacles
and, more recently, material
shortages, price increases
and shortages of labour have
only sought to exacerbate
the situation. There has been
no quick, easy fix, however,
and as we go forward into
2022, we continue to see how
recent challenges can also be
viewed as opportunities and
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demonstrate so much to look
forward to as an industry.
At the beginning of 2021,
we highlighted four key areas
that SNIPEF would focus on:
the green agenda, competency
and compliance, commercial
recovery and Brexit, and
employment, skills and safety.
Now, as one year ends and
another begins, we reflect on
what we have achieved and
what will be our focus moving
forward into 2022. You can find
out more about our plans for
the coming year on pages 20-21.
For too long, our industry
has fallen foul of an uneven
playing field, with rogue
traders setting up in business
purporting to be plumbers
without holding the necessary
qualifications. In a sector
which is safety critical, it
seems unthinkable that there
is so little regulation.
During 2021, we worked
with others to create a Skills
Matrix, and this has been
incorporated by the Scottish
Government in its Heat in
Buildings Strategy. This should

ensure that only those with
suitable qualifications will
have access to government
funding in respect of low
carbon technologies. The
Welsh Government has
already expressed an interest
in this, and we will be
signposting the NI Assembly
to this during 2022.
The green agenda has
continued to dominate
headlines around the world in
2021. Few could have missed
the COP26 climate summit,
which took place in Glasgow
and the UK for the first time.
It highlighted the importance
of how the entire world,
our industry and SNIPEF’s
Members must look to address
the climate emergency.
Like many of you, I followed
the COP26 summit with

Fiona Hodgson,
Chief Executive,
SNIPEF

As one year ends and another
begins, we reflect on what we
have achieved and what will be
our focus moving forward into 2022”
great interest. The issue of
climate change affects us all
on an individual and business
level. For the plumbing and
heating industry, decisions
and commitments made by
governments will affect and
impact how we work and run
our businesses now, and in the
decades to come.
It’s not only the challenges
of climate change that are
affecting businesses. The last
issue of PlumbHeat saw me
commenting on the many
issues that our industry is

currently facing as we
all navigate the post-Brexit
world and recovery from the
Covid -19 pandemic.
We have worked with the
CICV Forum during 2021 to
produce guidance on various
contractual issues which have
emerged post-pandemic,
mainly due to the progress of
projects and disputes which
result, and we have been
advocating for the use of
Conflict Avoidance Processes
(CAP) in projects.
During the height of the

pandemic, many businesses
in our sector faced uncertainty
about future workloads and,
with many employees on
furlough, this had a negative
impact on apprentice
recruitment, in an industry
which was already facing a
skills shortage. While I am
delighted that our sector
now has full books and the
future pipeline of work would
appear plentiful based on
the government targets for a
green economy and increased
housing stock, there is an
immediate need to build and
develop the workforce by
investing in skills.
SNIPEF is dedicated and
truly committed to promoting
our sector as one in which
to enter and build a career
in and driving apprentice
recruitment is paramount
to this. Advocating and
working with government
and key stakeholders is crucial
to ensure that upskilling is
relevant and affordable as
well as looking at ways we
can bring in people from
other sectors in decline where
skillsets may be transferable.

Best wishes for
the festive season
from SNIPEF
On behalf of everyone at SNIPEF, I would
like to wish you all a wonderful festive
period and a prosperous 2022. As ever, we
thank you, our Members, for your continued
support and we look forward to working
with you in the year ahead.
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Saving water

Problem solving

Water Regs UK
on how to advise
customers to be more
efficient / Page 24

Len Bunton on
getting what’s yours
if something goes
wrong / Page 40

LATEST FROM AROUND THE FEDERATION
ONLINE

What’s new on snipef.org
We’ve made some updates to our website
and added even more features to help our
Members and their businesses
Supporting and adding value
to our Members is our key aim
and, having listened to you, we
have made some changes to
our website.

MEMBER RESOURCES
As a valued SNIPEF Member,
you can now access Member
resources online, including
how to use the SNIPEF logo to
reassure your customers of your
expertise and credibility.
To access our resources, go to
the Members’ section and log in.
You can download flyers to use
for quotes and invoices, as well
as our logo to include in your
company marketing materials.
We have also provided brand
guidelines to help you use the
logo correctly and you can get
in touch with us if you have
any questions.
Got to www.snipef.org/
member-resources to download
the resources.

HAVE YOUR SAY
We need to hear from you
to ensure that we are best
representing your views. You
can help us do this by sharing
what you think via our Memberfocused surveys. Check out the
new Have Your Say page at
www.snipef.org/have-your-say

JOB BOARD
To continue to develop
and promote high-quality
professional plumbing, we can
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support you when you’re looking
for new employees. A new web
page has been launched, where
you can advertise vacancies
and reach other like-minded
professionals.
Go to the SNIPEF Job Board
and fill out the details of the
position that you are looking
to fill. Once the job is listed,
you can share the link on your
social media channels, showing
potential applicants that they
are applying for a job with
the best in the plumbing and
heating industry.
List your vacancy at www.
snipef.org/contact-us/job-board

CONSULTATION
Consultations are key for you
to review and provide feedback
on important issues that affect
you and your business.
We share consultations that
we consider to be important

Got a story?
Email us on
contact@
snipef.org

to our Members on our new
Consultation page. Log in to
your Member section of the
website and go to www.snipef.
org/consultation
We encourage you to take
the time to participate and give
your views so you can make your
voice count.

GRANTS AND FUNDING
Discover the latest updates
about grants and funding on
this new page of our site.
We’re always looking to help
support Members develop their
businesses, including through
training and upskilling. On our
dedicated page, we’ll share
news and events linked to
grants and funding which could
help your business. Find out
more at www.snipef.org/grantsand-funding
If you need any help logging
into the Members’ section
of the website, please email
our membership team at
membership@snipef.org or call
0131 556 0600 (option 1)

NEWS
PRESIDENT’S COMMENT

A fresh step into the new year
As we come to the end of
2021, I hope that you all take
a moment to give yourself
credit for all your hard work
this year. We, as professionals,
have continued to work to
the highest standards to
keep our communities moving
and people safe and warm
throughout the Covid-19
pandemic. It has been a
challenging time, and I want to
remind you that we at SNIPEF
are here to support and help
you, our valued Members.
A survey by the Building
Engineering Services
Association covering the three
months from April to June
2021 presented findings of
sleepless nights for those in the
industry. To help lessen these
concerns, please review, and
take advantage of, the many
benefits you have as a Member
of SNIPEF.
This edition of PlumbHeat
includes features on winter
working conditions, with
expert contributions from the
Scottish Occupational Road
Safety Alliance (ScORSA) and

the Contractor Health and
Safety Assessment Scheme
(CHAS) to help keep you safe
this winter. I also urge you
to read the winter advice on
Covid-19 from the CICV Forum.
With the pandemic far from
over, we must remain vigilant.
As Martyn Raine, SNIPEF’s
Technical and Skills Manager,
says: “Covid-19 isn’t giving up,
so neither should we.” I trust
all of our Members continue
to follow the government’s
Covid-19 guidance.
Our Industrial Relations
team has prepared a list of
documents they recommend
getting up to date before
the new year – you’ll find
their advice on page 32. You’ll
also read about some new
additions on our website,
snipef.org, where we strive
to better support you
professionally, personally
and financially.
In our last PlumbHeat
we featured the
first Wellbeing
section,
highlighting

INSURANCE

SNIPEF
Member deal
Marsh Commercial provides a range
of products, from insurance, to risk
management and employee health
and benefits, to UK sole traders,
independents and limited companies.
Benefits for SNIPEF Members include:
● a dedicated and experienced team
● interest free, monthly
instalments on most products
● regular monitoring and control
of claims costs
● tailored policy wording
● personal motor, travel and
household offers.
As well as offering competitive public
and employer’s liability insurance,

Marsh Commercial provides
a comprehensive range of policies
such as:
● professional indemnity
● contractors all risks
● commercial motor (single vehicle
and fleet)
● personal accident
● contractors combined
● directors’ and officers’ liability
● premises insurance
● goods in transit
● business travel
● crime and cyber liability.
To discuss your requirements,
please email SNIPEF@
marshcommercial.co.uk

the work of the Lighthouse
Club, the construction industry
charity. I want to emphasise
that the Lighthouse Club
provides emotional, physical
and financial wellbeing support,
not only to people who work in
the construction industry, but
also their families. Visit www.
lighthouseclub.org for details.
I strongly encourage you to
read the two-page feature in
this issue. The festive season can
be difficult and it is important
to support each other. Start
a conversation. Reach out.
Download the posters and
get talking. You might make
a difference to a colleague.
I want to take this chance to
wish all our Members a great
festive season and all the best
for a happy and healthy 2022.
And finally, I want to thank you
for your commitment to being a
valued Member of SNIPEF. Your
dedication makes the industry
stronger year on year, and may
2022 bring us all brighter
and happier days!
Robin Hall,
SNIPEF President

HSE

Health and
Safety checks
The Health and Safety
Executive (HSE) is continuing
to carry out spot checks
and inspections to ensure
businesses are working safely.
You should participate in
any spot checks, as failure
to follow current health and
safety guidance could lead to
enforcement
action.
For more
information,
go to www.
hse.gov.uk
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FUNDING

Green loans
on offer to
businesses
Loans up to £100,000 are
available from Zero Waste
Scotland to help you pay for
energy and carbon-saving
upgrades in your business.
You could also receive a
cashback grant of up to
£20,000.
An SME loan can be used
to finance the installation
of energy efficient systems,
equipment or building
fabric, including:
● heating, ventilation and
air conditioning upgrades
● renewable heat
technologies such as
installing an air source
heat pump
● improved insulation,
draught-proofing, double
or secondary glazing
● LED lighting
● solar panels and
wind turbines.
The loan is
available to
Scottish
businesses
that fall
within the
EU definition
of small and
medium-sized
enterprises, notfor-profit organisations
and charities.
If you have already had an
energy efficiency assessment
and it details the project
you would like funding for,
then you’re ready to apply at
energy.zerowastescotland.
org.uk/SMELoan
If your business hasn’t
had an assessment yet, you
can arrange one at energy.
zerowastescotland.org.uk/
content/support-scottishbusinesses
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COP26

Facing the challenges
of tomorrow
The recent COP26 summit in Glasgow saw nations
come together to try to avoid the worst of the climate
change crisis, but what will it mean for the plumbing
and heating industry?
Cutting carbon emissions and stopping
the planet temperature surpassing 2°C is
crucial for us all and is relevant for every
individual and every business across the
globe, including the UK.
The Glasgow Climate Pact was
established at the COP26 summit
and aims to set out the strategy
and policy to reduce the worst
impacts of climate change.
More than a fifth of carbon
emissions in the UK come from
our homes, with 15% of this from
heating. By switching our reliance
on coal and oil-fired power stations
to renewables like wind and solar, the
decarbonisation of the electricity grid is
well under way. However, to successfully
implement other solutions, like cutting
emissions from our cars and homes, the
government will need businesses and
individuals to actively participate and
will need to support this switch.
This will impact our industry in terms of
looking at the installation of alternative
heating system technologies, such as
heat pumps and hydrogen gas boilers,
playing a significant part in reducing
carbon emissions and meeting targets.
This will include training workforces on
how to install and advise customers on

what system is the most energy efficient
for them – one size will not fit all.
The shift away from fossil fuels
will include loans and grants for
householders and re-training schemes
for the supply chain to develop and
install these new systems. More details
around planning and investments will
be discussed on a UK and devolved
administration level with greater details
being agreed in the coming months, but
time is of the essence.
SNIPEF is a member of engineering
services alliance Actuate UK, a group
of industry experts calling for industry
and government collaboration on
the challenge of retrofitting and
decarbonising the UK’s existing buildings.
Speaking on behalf of Actuate UK
at COP26, Michelle Agha-Hossein
CEng MCIBSE, of the Building Services
Research and Information Association,
said: “Retrofitting will not only have
environmental benefits but also social
gains as we must ensure decarbonising
buildings will optimise occupant safety,
health and comfort. This is where building
services engineers will play a pivotal role.”
The session can be viewed on the
COP26 YouTube channel youtu.be/
hk5Lp1HT_r8

NEWS
BUILDING

Fears over rising
costs and delays
BESA members say they are
facing “major challenges” due to
rising labour and material costs,
growing lead times, shortage of
equipment and delivery delays.
Many respondents to a recent
survey said they expected the
situation to get worse before
it gets better, although 80%
expected to see growing or
stable turnover levels through
to the end of the year.
One fallout from the current
crisis is that many businesses

will employ fewer direct staff,
agency workers and apprentices
over the next six months,
despite the urgent need to
increase the flow of skilled
people into the industry.
“That is probably the most
worrying message from the
survey,” said BESA’s director
of legal and commercial
Debbie Petford.
Let us know how these issues
are impacting your business at
lnkd.in/gfJFZ3NR

CHAS

Modern
slavery
study
Got a story?
Email us on
contact@
snipef.org

The Contractor Health
and Safety Assessment
Scheme (CHAS) is
conducting a study on
knowledge and awareness
about modern slavery.
SMEs represent 99.9% of
the UK’s total businesses
and generated turnover
of £2 trillion+ in 2020,
however, the Modern
Slavery Act 2015 only
requires companies with
an annual turnover of
£36 million+ to produce
a modern slavery
statement.
As a result, the
preliminary survey
findings show that while
many SMEs believe their
organisation is committed
to tackling modern slavery,
many fall short of taking
further actions.
To read the full report,
go to bit.ly/3xKdfKU

FUNDING

Scottish Government offers heat pump grants
The Scottish Government is
providing funding to support
installers of heating systems
to transition from fossil fuel
boiler installations to low
carbon heating systems
such as heat pumps.
The MCS certification
fund provides engineers with
an interest in installing heat
pumps (either air, ground or
water source) with a grant
to become MCS certified on
heat pumps.
The grant will pay 75% of
the certification fees, up to

£1,000, and will stay open
until either the funds run out
or the end of March 2022,
whichever comes first.
This funding is not
retrospective if you are
already MCS certified for
a heat pump technology.
MCS certification is
a mark of quality which
demonstrates compliance
of both products and
installation contractors
with recognised industry
standards. It also means
that installers have been

assessed as competent
for the installation of
their chosen renewable
technology and it is
supported by the
Department
for Business,
Energy and
Industrial
Strategy.
Having an MCS
certified product
installed by an MCS
certified contractor means
users can be confident
their system will perform

efficiently and safely.
Any heat pump or
renewable system being
installed as part
of any Scottish
Government
funded scheme
can only be
done by an
installer that is
MCS certified.
Find out
more and apply at
energysavingtrust.org.uk/
grants-and-loans/mcscertification-fund/
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NEWS
COVID-19
SCHEMES

New RPZ
scheme
launched
SNIPEF’s new RPZ scheme
has been launched to
recognise testing and
commissioning work
carried out on RPZ valves.
It gives customers the
reassurance that work
is being carried out by
qualified individuals
and your business will
be promoted on the
WaterSafe website.
To find out more, visit
snipef.org/news/new-rpzvalve-testers-schemelaunched or contact:
0131 357 2440 or
schemes@snipef.org
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Spotting
the signs
CICV Forum puts
out new guidance
on long Covid
The Construction Industry
Coronavirus Forum (CICV)
Forum has issued advice to
help employers spot the signs
of long Covid.
As long Covid could have an
impact on safety-critical roles,
it is important to consider
health issues or conditions
that affect an individual’s
performance or present a
risk of sudden incapacity,
as they could have serious
consequences.
Within the construction

industry, a number of workers
are identified as ‘safetycritical workers’ (SCW).
Such employees must not
be suffering from medical
conditions or be taking medical
treatment likely to cause:
● sudden loss of
consciousness
● impairment of awareness
or concentration
● sudden incapacity
● impairment of balance
or coordination

Got a story?

Email us on
contact@
snipef.org

● significant limitation
of mobility.
The latest advice
document from the CICV
Forum offers a practical
checklist that will help
employers identify and
help safety-critical workers
who may be suffering
from the ongoing effects
of long Covid. Go to
www.cicvforum.co.uk/
downloads to read
the checklist.

A £25 million fund
from the Scottish
Government to
improve ventilation
in business premises
and reduce the risk of
Covid-19 transmission
has opened for
applications.
Small and mediumsized businesses
will be able to claim
back costs of up to
£2,500 to undertake
work such as the
installation of carbon
dioxide monitors and
remedial improvement
work to windows
and vents.
Go to www.
findbusinesssupport.
gov.scot/service/
funding/businessventilation-fund to
find out more about
how to apply.

TRAINING

SNIPEF Training
shortlisted for
BPEC award
SNIPEF Training Services, working together as a
task group with nine of Scotland’s colleges, has
been shortlisted for the British Plumbing Employer’s
Council (BPEC) Best Use of Technology in the
Delivery of Plumbing Training award.
The nomination recognised the work done to
create alternative assessment procedures for
apprentices who couldn’t attend college in person
during the Covid-19 lockdown.
Fiona Hodgson, Chief Executive of SNIPEF, said:
“The clarity and determination with which the task
group addressed the issue and rapidly developed
an excellent alternative solution is a tribute to the
professionalism of its members.
“It is gratifying to have been shortlisted for this
award which underlines the importance of applying
new technologies to a range of issues not only
within the plumbing and heating sector but also
in the UK construction industry generally.”
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TAX

Get ready for
NI rate rise
in April 2022
The UK Government has
announced a 1.25% increase
in National Insurance
Contributions (NICs),
effective from April 2022.
Employers, employees and
the self-employed will have to
pay increased NICs for a year.
From April 2023, a new
ringfenced Health and Social
Care Levy of 1.25% will be
introduced. These changes
will affect those who pay
Class 1 (employee and
employer), Class 1A and 1B
and Class 4 (self-employed)
NICs. When this increase
comes into effect, NICs will
revert to current rates.
From 2023-2024 levy
contributions will be required
to appear on payslips. Where
possible a message should be
included on payslips for the
next tax year (2022-23).
SNIPEF’s Industrial
Relations team will keep
you informed but for more
information visit www.gov.
uk/government/publications/
build-back-better-our-planfor-health-and-social-care

Fighting
for better
procurement
SNIPEF CEO Fiona Hodgson reveals the
work we’ve been doing to improve the
procurement process for Members in
Northern Ireland
We reached out to our Members
in October 2021 seeking your
views on how public sector
procurement could be improved.
You provided us with examples
of bad practice and solutions to
mitigate these failings.
The rationale behind this
activity was due to a request
by a Member operating in
Northern Ireland and their
experience. This included the
SNIPEF Member, although
named as the mechanical
services contractor in a main
contract tender (including the
main contract documentation),
later discovering that the main
contractor had appointed
another subcontractor. This
appointment was made due
to our Member’s refusal to
considerably reduce their
quotation (submitted as part of
the main contractor’s tender).

Unfortunately, it appears
this practice is not unusual in
Northern Ireland, and SNIPEF
took up the issue as an example
of industry bad practice to the
Procurement Board.
In the week commencing
8 November, I was contacted
by Ian McClelland, of Member
firm LM Services (NI) Ltd,
who represents SMEs on
the Procurement Board. He
informed me Sharron Smyth,
the recently appointed Chief
Executive of Construction and
Procurement Delivery (CPD),
examined the information we
submitted and listened to the
concerns Ian put forward.
The outcome is that CPD is
now seriously looking at the
implementation of a policy to
replace the existing guidance
with improved guidance in a bid
to lessen this activity.

Got a story?

Email us on
contact@
snipef.org

APPOINTMENTS

Meet our
new starters
Lindsey Taylor has joined the
SNIPEF team to manage
membership, communications,
policy and public affairs. She
worked in the sustainable
energy sector for more than
three years and is looking to
support our Members with
the benefits we offer.
12 / SNIPEF / PlumbHeat

Natasha Kinnear, who
used to work in the
SNIPEF Training team,
is our new Membership
Coordinator. As well as
making sure Members are
kept up to date with news
and information, she’ll
help design and deliver
our events in 2022.

NEWS

We have been
Should this revised guidance
working hard
come into effect, then this
for NI Members
would be a major step forward.
While guidance is only deemed
as advisory, policy is signed
off by ministers at Executive
level and therefore becomes
statutory legislation, and this
means it must be adhered to.
In addition, contractors
registered on Northern Ireland’s
Dynamic Shortlisting System
(DSS) recently received an
email identifying a new section
which has been added to the
terms and conditions regarding
subcontractor selection. Section
10, ‘Subcontractor Selection’,
has been added to highlight
the absolute requirement to
name subcontractors at tender
submission stage and contains
the following clauses:
● All DSS procurements
requiring the use of
subcontractors holding
required DSS facility and
works categories will
contain a section in the
tender documentation
where the subcontractor
Fiona Hodgson

SAFETY MARKING

UKCA update
Businesses will have an additional
year to apply new product safety
markings for most products
placed on the market in England,
Scotland and Wales, the

for each required category, i.e.
mechanical, electrical, building,
will be named.
● Any tender received where
a subcontractor has not been
named against a required
category will be rejected and
excluded from consideration.
● Upon submission of the
tender, the contractor is
confirming that the named
subcontractor against each
required category is the
subcontractor whose price has
been used for the tender and
who will be carrying out the
sub-contracting works.
● These named
subcontractors cannot be
changed post tender unless
the named subcontractor
goes into liquidation or
withdraws in writing, stating
why they are no longer willing
to be the subcontractor.
● In the event that a
contractor changes their
named subcontractor for
any other reason than those
outlined in 10.4, this will
be deemed by CPD to be
poor performance and the
sanctions outlined in Section
seven, ‘Poor Performance
Sanctions’, will be applied
with immediate effect.
I am hopeful we are moving
in the right direction and that
change can happen with positive
results. I would like to thank
Ian McClellan for his work on
the Procurement Board
representing SMEs,
our valued Members
who came forward to
provide evidence and
Rudi Klein for his
legal stewardship.

government has announced.
Recognising the impact
the pandemic has had on
businesses,the government
will extend this deadline to
1 January 2023 to apply
UKCA marks for certain products
to demonstrate compliance
with product safety regulations,

ACS

Reminder
over ACS
process
Are your employees due
to sit their Accredited
Certification Scheme
(ACS) gas course training
and assessment?
If so, make sure they
complete the SNIJIB
Agreement first.
The SNIJIB National
Working Rules (Rule 27)
cover employees who
complete the ACS for
gas course training and
assessment. Employers
must meet these costs
but if an employee then
leaves within a period of
three years, the employee
is obligated to repay a
percentage of the costs
from their wages.
An employee should
sign the SNIJIB ACS
Agreement prior to
them attending and
sitting their ACS each
time they intend to go
on the course.
You can download
the agreement at bit.
ly/3lsn2A2. To read
the SNIJIB National
Working Rules, go to bit.
ly/3G7lSSK Contact the
Industrial Relations team
at info@snipef.org or
0131 556 0600 if you have
any questions.

rather than 1 January 2022.
The UKCA marking replaces the
product safety labelling the UK
previously used while a member of
the EU, such as the CE mark.
Businesses must take action
to ensure they are ready to
apply UKCA marking by 1 January
2023, the final deadline.
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MEMBERSHIP

Iain Miller, who runs Evolve Plumbing
and Heating Ltd, was devastated when
his house was destroyed in a fire last
December. He vowed to rebuild it, and
thanks to help from the Lighthouse Club
charity and the local community, his family
were back home for Christmas

Meet
a Member
HI IAIN, TELL US ABOUT
YOUR BUSINESS

I’ve been in the trade for 25
years and I started the business
in 2018. I’m the director,
employee, admin, engineer –
everything! I also have a couple
of service engineers and gas
engineers who do some work
for me. We do everything from
boilers installs and bathrooms
to small maintenance jobs.

HOW DID YOU GET
STARTED IN THE
INDUSTRY?
I was at school and
I was a late leaver
so I couldn’t leave
until January. In
August, they said
to me, “You could
go to college for six
months”. I went to
Lauder College and tried
everything out, then picked the
plumbing course. I was on it for
about four months and then an
apprenticeship came up.

WHAT HAPPENED TO
YOUR HOME?
In December 2020 I’d been
out sledging with my kids and
we’d put the fire on when we
got home. A few hours later,
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after the fire had died down,
we went out to the hot tub in
the back garden. We’d been
there for about an hour when
my daughter Casey decided to
get out and go inside. As she
got out, I noticed the hot tub
was flickering. Casey opened
the back doors and a massive
plume of black smoke came
out. I ran into the house to see
what was going on and it was
pure black, plus the hot tub had
tripped the electrics so the
house was in darkness.
The only thing you
could see was fire.
I sent the kids
to the top of the
garden and had
to go in and save
the dog. As soon
as I saw the fire, I
knew I couldn’t fight
it – it was far too big. I got
everyone out, we were all in our
swim gear, snow on the ground,
and then the windows blew.
We went to our neighbours
and watched the house go up
in flames. It was awful but at
least we all got out safely.

TELL US ABOUT THE
REBUILDING PROJECT
There were two options – either

By Stephanie
Koetsier

Iain’s home was
destroyed after
the blaze in
December 2020

knock it down completely or
rebuild it from the bones of
the house. I got a structural
engineer in to make sure the
house was actually okay and
to check if I could build on it.
He came back and said that as
much as it had been really hot
in the property, there was no
damage and nothing had been
warped. We were lucky the
window blew out because that
meant that the heat had gone
out and up. I decided to swap
the house round. I didn’t want
my daughters Holly and Casey
coming in and saying, “That’s
where the fire was”, I wanted
it to look different. I promised
them I would rebuild and we’d

MEMBERSHIP

Iain’s quick-fire questions
COFFEE OR TEA?
Tea
SWEET OR SAVOURY?
Sweet
FAVOURITE FILM?
Ghostbusters
LAST THING YOU READ?
Superman comic
DREAM CAR?
Audi Ace

MORNING PERSON OR
NIGHT OWL?
Morning person
WHICH SUPERPOWER
WOULD YOU CHOOSE
TO HAVE?
Flight
FAVOURITE HOLIDAY
DESTINATION?
Florida

Lighthouse Club, they’re really
the ones that got all this going.
If they hadn’t got the scaffold
up, I wouldn’t be back in the
house now.

WHAT ARE YOUR AMBITIONS
FOR THE FUTURE?
When I first started the
business I always planned to
make it bigger. That’s why I
named it Evolve – I wanted it
to eventually evolve into other
trades. I’ll probably bring a few
electricians and joiners in and
make it a multi-trade business,
but I think that’s a good wee
while down the line.

WHAT WOULD YOU CHANGE
ABOUT THE INDUSTRY?
be back in by Christmas. I can’t
actually believe we managed to
pull it off.

WHAT WAS THE BIGGEST
CHALLENGE?
The roof. I didn’t know how to
do the roof as I’m not a joiner.
I had been let down three times
by roofers who said they’d
come but then I’d hear nothing
back. I said to one of my joiner
pals that if they could do some
measuring and draw up plans
then I would work off them with
my pals. And that’s what we did.
When the roof was on I knew
nothing was going to stop me
from rebuilding for Christmas.

HAVE YOU HAD A LOT OF
SUPPORT FOR THE PROJECT?
My cousin has been tremendous,
and my best friend painted my
whole house. The community

I want to say thank
you to the Lighthouse
Club charity”
was brilliant as well – I think
that was because I’m quite
well-known through my job.
They raised £13,000 for me
which paid for the doors and
the windows. The Lighthouse
Club charity arranged for me
to receive free plasterboard
and wood and Gallaghers’
also arranged a whole scaffold
around my house. I would never
have been able to rebuild the
house if I hadn’t had scaffolding
up, and I wouldn’t have been
able to afford that myself. I
want to thank all my clients
for being so understanding.
And thank you also to the

Finding out more about your
customers to begin with. You
get rogue tradespeople, but you
also get rogue customers! I’ve
been stung a couple of times
with clients that don’t pay. I’d
like to see more protection for
the tradespeople because you
do find it’s all customer-based,
and if the tradesperson loses
out that’s it, they just lose out.

WHAT’S THE BEST THING
ABOUT BEING A SNIPEF
MEMBER?

QUICK
FACTS
NAME: Evolve
Plumbing and
Heating Ltd
LOCATION:
Dunfermline
WEBSITE:
evolveltd.net

The protection. Also, if you’ve
got any questions you can
always phone up and ask if
you’re unsure. The trade’s that
big that nobody’s going to know
everything, and you’re always
going to come across stuff that
you don’t know. It’s changing
all the time, especially with
renewables coming in.
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Andy’s
update

MEMBERSHIP

WHERE I’VE BEEN
Aberdeen
Balerno
Bathgate
Dundee
Dunfermline
Falkirk
Galashiels
Glasgow
Inverurie
Kilmarnock
Largue
Loanhead
Montrose
Musselburgh
Paisley
Peebles
Penicuik

By Andy Furnevel,
Membership Officer,
SNIPEF

We catch up with SNIPEF
Membership Officer Andy Furnevel
to find out what he’s been up to lately
Here we are again, another
quarter of the year is history
and another PlumbHeat
update from me. I’ve just
taken a call from one of our
Members who was looking
for our quote flyers and logos
(both are great and if you
don’t use them, then you
should) which you can find on
our website under the Member
resource section. He says he
reads my literary masterpiece
(his words) in every edition
without fail so let’s put it
to the test! I await your
feedback, Barry.

HEADING FOR
THE HIGHLANDS
One of the many highlights of
my job with SNIPEF is being
on the road and next week I’m
heading for Bonar Bridge for a
new membership and Approved
Certifier of Construction
enquiry. I will also be visiting
Members in Grantown-on-Spey
on the journey up and basing
myself in Inverness for two
nights. Brora is another stop
for me on this trip and it’s
a shame I’m not making it
in July, as I would’ve been

on the fabulous golf course
for a game.

APPROVED CERTIFIER OF
CONSTRUCTION SCHEME
As I mentioned, I’ve got
an Approved Certifier of
Construction enquiry soon.
I’m receiving more and more
enquiries for this scheme and
have been to another meeting
this week and completed
paperwork. I work closely with
the Schemes department
when enquiries are received
and quite often an enquiry for
this scheme leads to a new
SNIPEF Member as well. I’m
always looking for feedback
from our Members and want to
know what we are doing well or
what we can be doing better,
or even better; what you would
like to see us doing. That goes
for membership services and
benefits, and 2022 will see some
new ones added to the current
offerings. Watch this space!

MEET A MEMBER?
Would you like to be in
a future edition of
PlumbHeat magazine?
The Meet a Member section

Perth
Prestonpans

Rosyth
Stonehaven

is a great way to let everyone
know more about you and your
company, and is a nice little bit
of promotion. If you’re interested
in taking part, let us know and
we will send you details.
Wishing you all a merry
Christmas and a happy
new year!

GET IN TOUCH
Please don’t hesitate
to contact me with any
questions or concerns on 07801
741 346 or email andy.furnevel@
snipef.org
You can also follow
me on Twitter @
SNIPEFandy and
you can connect
with me on
LinkedIn too.
Stay safe
and see you
soon.

NEW MEMBERS
Angus Plumbers Ltd
Electrical Tech (GB) LTD
Modern Developments
Scotland Ltd
Raymond George Ltd
Scotia Plumbing
& Heating
Angus Engineering Ltd

J J Plumbing
& Heating Ltd
D Millar Plumbing,
Heating & Gas Ltd
McCartney Plumbing
& Heating
Eco Gen
Contractors Ltd

Morrow & Son
Plumbing & Heating
Summit Facilities
Services Ltd
Scotbuild Scotland Ltd
Acer Mechanical
Services Ltd
Strathmor Plumbing Ltd

S Mason
Construction Ltd
Asolve Ltd
Millers (PHES) Ltd
IUPH Ltd
Airdrie Mechanical
Services Ltd
DDPHS Ltd

Fern Plumbing & Heating
Hastings Heating
Contracts Ltd
B S Plumbing & Heating
Services Ltd
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STAFF Q&A

WHAT DO YOU DO AT SNIPEF?
I’m the Technical and Skills
Manager and I’ve been in the
post for approximately five and
a half years. I provide technical
support to Member businesses
covering a range of topics such
as Water Byelaws, Building
Regulations and other industry
standards. I also deliver training
for SNIPEF, including Water
Byelaws and the Approved
Certifier of Construction
Scheme. The training is
currently being hosted online,
which involved the creation
of a process that would be
suitable for online delivery. In
the past (pre-Covid), I have
delivered training in various
locations across Scotland.
I support the technical
inspection programme that
covers Members and members
of the schemes operated by
SNIPEF. Most recently I have
developed and implemented
an automated system to allow
the inspection process to be
streamlined. This introduced
a series of automated actions
to reduce the workload in the
process and allow more focus
on carrying out inspections.
I am responsible for the
creation of online training for
Members who are approved
certifiers of construction to sit
their refresher training online.
It makes the training more
accessible and reduces financial
costs for our Members.
I am involved with various
government and working
groups that address topics
such as industry skills and
net zero. Presence at these
working groups allows me
to promote the recognised
industry standards to ensure
our Members are recognised
as the businesses that are
suitably qualified. I have
represented SNIPEF in work
by the Scottish Government
to identify the required skill
levels to access energy efficient
delivery programmes and also
participated in government
working groups such as the
Heat Pump Sector Deal and
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Every issue, we’re introducing you to
a member of the SNIPEF team and this
time it’s the turn of Technical and Skills
Manager Martyn Raine

#IAm
SNIPEF
a decarbonisation group where
I have been able to represent
our Members and communicate
our Members as being the
workforce suitable for meeting
the net zero agenda around
heat in buildings.
I formed the Low Carbon
Forum, a group of SNIPEF
Members who carry out work
in the renewable energy sector.
It allows SNIPEF to gather
information and feedback on
the challenges faced in this
part of our sector.
I represented SNIPEF, as
a lead partner, and have
been involved in a research
project to identify barriers and
challenges for our Members in

the renewable energy sector.
This research project was
in partnership with Energy
Saving Trust, Construction
Scotland Innovation Centre and
the University of Edinburgh.
Funding was secured for this
project and the university
carried out interviews with
SNIPEF Members and have
produced a report we can use
as evidence when engaging
with government groups to
ensure our industry voice
is heard.
Throughout Covid-19, as part
of the CICV Forum health and
safety working group, I have
been responsible for creating
the domestic guidance for

Quickfire questions
WHAT IS ONE THING
PEOPLE MIGHT NOT
KNOW ABOUT YOU?
I’m vegetarian

WHAT SHOW ARE
YOU CURRENTLY
BINGE-WATCHING?
Mr Robot and
Sex Education

WHAT DID YOU WANT
TO BE WHEN YOU
GREW UP?

A scientist, but there is

plenty of science in
plumbing I suppose

WHAT’S THE BEST
PLACE YOU’VE
TRAVELLED TO?
Thailand

WHAT MOVIE
HAVE YOU SEEN
RECENTLY THAT
YOU WOULD
RECOMMEND?

Sicario – a gritty story
of Mexican cartels

IF YOU HAD TO
PLAY ONE ALBUM
FOREVER WHICH
ONE WOULD
IT BE?

Oasis had a ‘B’ side
album years ago
called The Masterplan

WHAT’S THE BEST
PIECE OF ADVICE
YOU HAVE BEEN
GIVEN?

Whether you think you
can, or you think you
can’t – you’re right –
A Henry Ford quote

STAFF Q&A

talking to Members and other
stakeholders by email, phone
and online meetings.

DO YOU GET TO WORK WITH
SNIPEF MEMBERS?
Yes, in various ways. I am a
plumber to trade so always
enjoy and value talking to fellow
plumbers – delivering training,
providing tech support and
bringing Members into various
groups and forums.

We can be the voice
of our Members to
ensure standards
in our industry are kept high
through the use of correctly
trained and skilled people”
WHAT DO YOU SEE AS
THE BEST BENEFIT OF
A SNIPEF MEMBERSHIP?

working in people’s homes
and also inputted into the site
operating procedures the CICV
developed to get construction
sites operational safely after
the national lockdown. I have
also been responsible for
developing and implementing
Covid-19 procedures across

IF YOU COULD PICK
UP A NEW SKILL IN
AN INSTANT WHAT
WOULD IT BE?
Play the piano

DESCRIBE YOURSELF
IN THREE WORDS.
Honest, loyal
and committed

WHAT’S THE BEST
BOOK YOU’VE READ
RECENTLY?

Atomic Habits by James
Clear, recommended by
a SNIPEF Member

SNIPEF to allow our mobile
staff to get back out on the
road to engage with our
Members safely. There are loads
of other things too!

We can be the voice of our
Members to ensure standards
in our industry are kept high
through the use of correctly
trained and skilled people.

WHAT DO YOU MOST ENJOY
ABOUT YOUR JOB?
Talking to Members and helping
with their technical enquiries.

WHAT IS YOUR DAY-TO-DAY
AT SNIPEF LIKE?

WHAT WAS YOUR FIRST
PAYING JOB?

Busy and varied! I’m often

I had a paper round at 12 years
old but I was on plumbing jobs
with my dad many years before
that, although I’m not sure
if I was any use. I remember
putting my foot through a lathe
and plaster ceiling one Saturday
morning! Another time, when
I was about four, I threw the
yellow tee markers in a burn
while my dad was repairing
a leak in the golf course club
house. The pro was not happy!

HAVE YOU EVER MET
ANYONE FAMOUS?

I bumped into Kevin
Keegan once in the high
street in my home town
of Barnard Castle.

IF YOU COULD BE
IN ANY MOVIE,
WHAT WOULD IT BE?
It would have to
be a Bond movie

WHICH SONG CAN
YOU LISTEN TO ALL
DAY LONG?

This depends on mood

of course! She Sells
Sanctuary – The Cult,
Breaking into Heaven (Full
into version) – The Stone
Roses, Tears in Heaven
– Eric Clapton, Slowhand
– Eric Clapton, Honest
Mistake – The Bravery –
has some killer lines!

ANY FAVOURITE QUOTES?
If you are not early,
you are late.

WHAT’S YOUR SECRET
TALENT?
Poached eggs!

TELL US SOMETHING
INTERESTING THAT YOU’RE
WORKING ON RIGHT NOW?
Preparing some Water Byelaws
training that we can hopefully
get online.
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to 2022

SNIPEF CEO Fiona Hodgson reveals the four key areas we’ll be
focusing on in the upcoming year and how we’ll continue to work
tirelessly to help our Members and improve our industry
THE GREEN AGENDA
The UK and devolved
governments set the targets
of reaching net zero by 2050
at the latest and 2045 as an
ambitious earlier target date.
Our sector will be instrumental
and key in achieving these
targets. While decarbonisation
of heat is only one part of this
ambition, it is a critical part,
as the heating of our homes is
essential to achieving the net
zero targets.
Around 22% of carbon
emissions in the UK come from
our homes, with 15% of this
from heating our homes, so
our industry will have a major
part to play. We must be
ready to rise to this challenge
and, of course, lead the way,
and SNIPEF will continue to
support our Members to do
just that.
SNIPEF recognises that
plumbing and heating

professionals hold the
essential, theoretical and
practical skillsets to be best
positioned to undertake this
work. Upskilling the current
workforce, attracting new
talent and ensuring that only
those suitably qualified are
all essential. However, there
is also a need to incentivise
consumers, businesses and
stakeholders to invest in low
carbon heating technologies
to ensure a prosperous pipeline
of work and provide our sector
with the confidence to make
the investment.
During 2021 we have worked
tirelessly with government
at both a UK and devolved
level identifying what skills
are required to ensure high
standards and quality. We have
stressed the need for financial
support for the industry to help
employers upskill their existing
workforce and bring in new

Our sector is critical in meeting
targets and brings opportunities
which we must ensure our
Members are able to take advantage
of now and in the future”
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talent via apprenticeships.
We have highlighted the need
to stimulate marketplace
demand and raise consumer
awareness, and will continue
to lobby and campaign to
drive long-term policy and
investment throughout 2022.
Our sector is critical in
meeting targets and brings
opportunities that we must
ensure our Members are able

Our Members will
play a huge part
in making homes
fit for a lower
carbon future

SNIPEF

to take advantage of now
and in the future.

COMPETENCY AND
COMPLIANCE
In 2022, SNIPEF will lobby
government on the need
to regulate the industry
to improve the safety of
consumers and create an even
playing field for businesses.
We believe that qualified
plumbers must hold a Level
3 plumbing qualification.
While this is a requirement of
the SNIJIB and only a Level
3 Apprenticeship exists in
Scotland, this is not the case
in Northern Ireland. This issue
has been exacerbated with the
introduction of Traineeships
in Northern Ireland, which
SNIPEF and other similar trade
bodies are not in favour of.
We believe their introduction
will create first and second
class qualifications and dilute
the very skills and quality we
are advocating for. We have
raised our concerns with the
Department for the Economy
and will continue to discuss
alternative options in 2022.
We support the need for
our industry to be diverse and
inclusive, offering different
pathways into the industry,
but believe that this needs

to be done in a structured,
transparent and controlled
manner to ensure competency
and avoid confusion in terms
of who is and who isn’t a
qualified plumber.

COMMERCIAL RECOVERY
AND BREXIT
The Covid-19 pandemic and
Brexit are factors that will
continue to have an impact
and effect on product and
workforce availability, as
well as product prices and
perhaps even quality in 2022.
As we move from EU to UK
standards, we are likely to
face further challenges and
we will work with stakeholders
and government to keep
Members informed.
Poor payment practices
continue to trouble the
industry. The statistics of
those affected with mental
health issues in our industry
is alarming and often this is
a result of business owners
who worry about not being
paid. This cannot continue
and SNIPEF has and will
continue to raise these issues
with government, lobbying for
increased use of project bank
accounts, security for or ban
of retention monies and
30-day payment policing.
Poor procurement practices
also continue to be a major
issue in our industry, with too
much focus on the lowest
cost leading to a race to the
bottom and encouraging
poor standards of quality and
inferior workmanship. As the
old saying goes, “you get what
you pay for”, and how true this
is. Procurement needs to be
sustainable, providing value for
money to clients, society, the
economy, and the environment.
Profit should not be looked on
as a bad word.
Again, SNIPEF will
continue to lobby government
for fair payment and
sustainable procurement in
the industry, as well as identify
funding opportunities for
businesses growth.

Our industry has
to be seen as a
good place for
everyone to work

Fiona Hodgson

EMPLOYMENT, SKILLS
AND SAFETY
While the apprentice intake
for 2021/22 has now reached
400, reflecting post-recession
numbers, the low recruitment
since 2009, the age profile of
our sector and the impact of
Brexit mean that employers
are likely to encounter a lack
of skilled labour for some
time to come. There will be a
temptation to meet demand
with fast track, low quality
courses and we must resist this
and find other ways to ensure
quality and standards within
our industry. We will need to
look for and attract skilled
labour from declining sectors
and SNIPEF will be piloting
an Experienced Worker route
during 2022 to establish if this
can be rolled out more widely.
While it is important to
ensure that the workforce
meets the demands of the
future, it is also key that
the industry is seen as a
desirable and good place
to work, and is diverse and
inclusive. Furthermore, in
an industry where mental
health is already an
issue, we must
ensure and further
create a culture
of prevention and
early intervention
to reduce poor
mental health
and suicide
rates.
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Fit for
The Benchmark Scheme aims to
promote quality in the installation,
commissioning and servicing of
domestic heating and hot water
systems. Chris Jessop, of Ideal Boilers,
explains how it’s now gone digital
I’m sure many of you will
already be very familiar with
the Benchmark Scheme and
completing the Benchmark
Checklist (historically a paper
form found in the back of the
appliance installation manual),
as part of your existing
work routine, whenever an
installation is carried out and
commissioned. To ensure that,
after twenty years, Benchmark
is still ‘fit for purpose’, and
delivering for installers,
manufacturers and customers
alike, the scheme has worked
in partnership with major boiler
manufacturers, installers and
representatives from across
the supply chain to update and
take it into the 21st century.
Central to this, and
following on from updates
to the Benchmark boiler
documentation of a few years
ago, has been the creation of
the Benchmark installer app.
This takes the appropriate
completion fields from the
old paper-based copy, and
combines them into a simple
digital form to be completed
via an iOS or Android version
of the Benchmark app.
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Designed for
use in all GB
nations, and
if we first
take use
in England
as an example, then crucially
the app ties in several
major requirements of the
installation, these being
the notification to Gas
Safe Register, subsequent
notification to local building
control and the manufacturers’
warranty registration.
Now, it would be remiss
not to acknowledge that,
of course, notification to
Gas Safe Register and local
building control is not a
“requirement” in Scotland.
However, the completion of
the Benchmark remains a
condition of warranty, with
the app ensuring that an
accurate commissioning record
is created, avoiding the risk
of a misplaced paper form,
which would be required in the
event of any future warranty
claim. By utilising the app, this
will help installers in Scotland
and Northern Ireland ensure
that they adhere to the

By Chris Jessop,
Ideal Boilers,
member
of SNIPEF
Associate
Member the
Heating and
Hotwater
Industry Council
(HHIC) and
Chair of the
Benchmark
steering group

terms of any manufacturer
accreditation schemes that
they may belong to, and to
actively support consumer
protection for their customer.
The creation of a digital
Benchmark commissioning
record also provides a
template for further data
to be recorded against the
installation in future. Notably,
this permits subsequent dataentry, which will validate that
the required annual servicing
has been undertaken and the
relevant maintenance tests/
checks carried out. This has
benefits not only for your own
servicing work, where the
service/maintenance record
can be highlighted as “added
value” to the consumer, but any
servicing history recorded will
be available to any competent
engineer attending in future,

TECHNICAL

worth reiterating that, without
completing the Benchmark
checklist, the warranty of the
product is void.

BUSINESS AS USUAL
IN THE DIGITAL AGE

with consumer permission.
This could be especially useful
if you are inheriting a service
contract after the consumer
changes service provider.
Considerable intelligence
has been included within the
app, and it will, for example,
update the required data-entry
fields based on geographical
location. At time of writing,
the “Boiler Plus” requirements
applicable in England do not
apply in Scotland or Northern
Ireland, and so the app will not
display and prompt completion
of these fields for work
undertaken in these territories.
While we have touched on
mainly boilers here,
Benchmark is far
from a boiler-centric
scheme. We have
operated, for some
time, commissioning
checklists for
various other heating
technologies, the aforementioned aims and
objectives of Benchmark
being technology-agnostic
and cross-cutting.
Readers will be aware of
the recently published Heat
in Buildings strategy for
Scotland, and proposals being
finalised for uplifts to the
Section 6 Energy guidance for
building standards in Scotland.
It is clear from this that there
will be considerable market
growth for the likes of heat
pumps and/or low temperature
systems (where correct

commissioning is even more
critical), and Benchmark is
well-placed and future-proofed
to support this as the current
scope of the scheme includes
gas-fired and renewable
space heating and hot water
systems, hot water storage
cylinders and water treatment
products.

SO WHY BOTHER TO
FILL THE DIGITAL FORM IN?

Firstly, it offers protection
to you, the installer. It
demonstrates that your work
has been carried out to best
practice industry guidelines
and increases your credibility
with both manufacturers
and customers. Equally, if the
product is correctly installed/
commissioned and has a
completed Benchmark checklist,
in the rare event a product fault
then occurs, the onus is on
the product manufacturer
to undertake the
repair. It is also

In an industry that prides itself
on quality, Benchmark provides
additional reassurance to
customers that their appliance
will be installed, commissioned
and serviced in accordance with
the manufacturer’s instructions
by competent persons, and
that it meets the requirements
of the appropriate Building
Regulations (where applicable).
In the age of the app and the
smartphone, digital Benchmark
can seamlessly integrate
meeting these requirements,
with existing installer work
practices in Scotland and
Northern Ireland. In addition, the
digital platform is constantly
reviewed, and maintained to
ensure it remains current and
includes new technologies
as we progress toward net zero.
This in turn provides greater
consumer awareness, which will
further help to drive acceptance
as heating systems transition to
new fuels and products.
For further information go
to www.hhic.org.uk
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Home improvements have
enjoyed a boom in 2021 and
Water Regs UK is reminding
installers to keep water
efficiency front of mind when
advising homeowners about
bathroom makeovers.
At the turn of the year, almost
one in six homeowners said they
were planning some kind of
home improvement in 2021*.
Many of those plans included
a bathroom upgrade and
Water Regs UK sees that
as a perfect opportunity to
remind homeowners about
water efficiency.
As a nation, we underestimate
the amount of water we use.
A Water Regs UK study revealed
Brits believe the average person
uses 72 litres of water per day,
which is half the actual amount
used by the average person**.
With this in mind, Water
Regs UK is encouraging trade
professionals to talk to their
customers about the steps that
can help reduce the amount of
water wasted around the home.
Installers and plumbers
are in a unique position,
being trusted to offer
expert advice and guidance
to homeowners looking to
upgrade their bathrooms.
The advice they can offer will
not only save water, they can
also save a customer money
if they are on a water meter.
There’s an array of products
and measures that can help
make homes become more
water efficient, but the Water
Regs UK research showed that
many people are unaware that
some of them even exist.
Ten of these common water
saving measures are:
● Drought resistant
plants (81%)
● Taps with aerators that
use less water (79%)
● Cistern displacement
devices (74%)
● Insulating pipework
to prevent leaks (69%)
● Using greywater or
rainwater to flush your
toilet (66%)
● Shower flow limiters (65%)
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Spotlight on

With householders often underestimating the amount
of water they use, Water Regs UK has advice on how
to talk to customers about becoming more efficient
● Water efficient
dishwashers (63%)
● Water efficient washing
machines (54%)
● Water efficient
shower heads (51%)
● Shower timers (49%)
As part of the government’s
25-Year Environment Plan
to reduce personal water
consumption, it has been
announced that mandatory
water efficiency labels are to
be introduced in the UK.
The labels are being
introduced in a bid to inform
consumers on water efficiency,
while encouraging them to
reduce water waste.
They will also be another
prompt for installers to offer
customers the best possible
advice about water efficiency
when specifying products for
a bathroom upgrade.
Julie Spinks, Managing
Director of Water Regs UK, said:
“The introduction of mandatory

water efficiency labels is
a step in the right direction
as it will give consumers better
information to decide which
products to buy, and contribute
to reducing the amount of water
we waste as a nation.
“Any water label should also
confirm that the product has
been tested to show they are
of suitable quality and standard.
A product that is water efficient
but then leaks would defeat the
purpose of the label.
“Plumbers and installers play
a crucial role in helping people
make educated choices when
it comes to choosing the right
products for their bathroom
and, with 2021 being such a big
year for home improvements,
that advice is more important
than ever before.”
*Survey by Attic Self Storage reported
in DIY Week www.diyweek.net/half-ofbrits-set-to-spend-47-billion-on-homeimprovements-in-2021
**Water Regs UK surveyed 2,000 UK
adults in September 2020

Tackling water wastage
Water Regs UK helps to protect
public health and encourage water
efficiency by promoting and facilitating
compliance with the Water Fittings
Regulations. It provides guidance
to consumers, building owners and
managers, designers, installers and
manufacturers, which includes its
free water regulations enquiry service
and publishing the Water Regulations

Guide and other advice. It also provides
approval schemes. Water Regs UK
publishes a register of approved
contractors which are members of
Water Industry Approved Plumbers
Scheme and is part of the WaterSafe
Installers Scheme Ltd.

Round-up of latest
activities and events

For more information and advice
about how you can benefit from
WaterSafe membership, please visit
www.watersafe.org.uk

Keeping supplies safe
Water quality report shows the importance
of using qualified and approved plumbers
UK plumbing register
WaterSafe is highlighting the
importance of using approved
plumbers following the latest
Drinking Water Inspectorate’s
(DWI) annual water quality
report for Northern Ireland.
Figures from the DWI show
a small percentage of tests on
privately owned and operated
water networks failed to meet
drinking water quality standards
in the latest published results.
The failure rate is higher than
that of the public water supplied
by Northern Ireland Water,
where 99.94 per cent of samples
reached the very high-quality
standards expected.
WaterSafe is urging those
who own and operate private
water supplies to always be sure
to employ a qualified plumber,
such as WaterSafe approved,
as they have been trained to
comply with the requirements
of the water fittings regulations.
Only one percent of the
population in Northern

Ireland receive water from
a private supply.
However, many of the
properties supplied this way
are farms and agricultural
businesses producing food
and drink, as well as hotels,
restaurants and public
buildings such as hospitals,
schools and care homes, so
it’s vital supplies are as safe
as they can possibly be.
These findings have prompted
WaterSafe and the Drinking
Water Inspectorate to urge
private water supply owners
and operators not to take
any chances when it comes to
protecting their networks – and
customers – from potential
contamination.
The failures were mainly
because of the water source
not being protected from
contamination, such as animal
waste, insufficient treatment
of the water or issues with the
plumbing systems.
Catriona Davis, The Chief

WaterSafe urges
private water
supply owners
to protect their
networks from
contamination
Illustrations:
© Piers
Baker, Doodle
Whiteboard

Inspector of Drinking Water
for Northern Ireland said:
“We support WaterSafe, as its
register of approved plumbers
is there to help those responsible
for protecting public health
make an informed choice, and
not least ensure any work
is done safely by a qualified
plumber using approved
materials and products to
comply with the regulations.”
Read more at www.watersafe.
org.uk/news

Opt in to WaterSafe

If you’re a plumber in Northern Ireland or
Scotland registered with SNIPEF – you are
eligible to join WaterSafe at no extra cost.
Eligible members must opt to sign up for
WaterSafe – you will not be automatically
registered. Contact the Schemes department
on 0131 556 0600 (option 4) or email
schemes@snipef.org for help.
For more about WaterSafe and the many
benefits of membership, visit watersafe.org.uk/
howtojoin
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Pure and
protected
Scottish Water’s Andrew Porter explains how the Water Byelaws
help to make sure our water stays clean and safe and what you
need to know about complying with them
Scottish Water provides good,
clean, safe and high-quality
drinking water to homes and
business premises throughout
Scotland. At Scottish Water, we
use many measures to maintain
and protect water quality
including Water Byelaws. They
help to ensure the safety of the
water supply, with the main
aim being the prevention of
backflow contamination. There
are nine Byelaws in the Water
Byelaws 2014, but we’ll focus
on Byelaws 3 and 4.

BYELAW 3
Byelaw 3 sets the requirement
that no water fitting that is
installed shall be in a position
that it can cause waste, misuse,
undue consumption, erroneous
measurement or contamination
of the water supply.
While all parts of Byelaw 3
are important, let’s focus on
contamination risks.
Typical plumbing examples
that could contaminate if
installed without appropriate
backflow protection include

domestic and commercial
appliances, water storage,
high-risk water taps,
showers, personal cleansing
showers, WCs and mains
back-up supplies to private
water supplies.
It is important that the
backflow protection you
intend to install is suitable
for the fluid category risk.
On many occasions, I have
identified double check valves
installed incorrectly to protect
against fluid category 4 and
5 risks. It is an offence to
not install plumbing work in
compliance with the Water
Byelaws and it’s important
that Water Regulations
UK (WRUK) guidance is
used to help you determine
the appropriate backflow
protection for the risk.
You may also find that the
installation is notifiable to
Scottish Water within a listed
item under Byelaw 5.
If you are in any doubt you
should contact the Byelaws
team at Scottish Water

It is an offence to not install
plumbing work in compliance
with the Water Byelaws”
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for advice at byelaws@
scottishwater.co.uk

BYELAW 4
Byelaw 4 details the
requirements for fittings
and materials to be
manufactured to a quality
and standard, and to be
suitable for the circumstance
that they are used.
You have a legal duty
to ensure the fittings and
materials you install have

By Andrew
Porter, Technical
Support Advisor
within the Water
Byelaws team,
Scottish Water

Scottish Water’s
Andrew Porter
explains how to
comply with the
Water Byelaws

TECHNICAL

Q&A

SNIPEF’S Martyn Raine puts the
essential questions to Andrew Porter
Martyn Raine: What is classed
as a water fitting?
Andrew Porter: Any component,
fitting or equipment connected
to a system that comes into
contact with water supplied by
Scottish Water. That means the
term ‘water fitting’ covers a wide
variety of things.
MR: There seems to be an
increase in the request for
shower douche valves for use
with WCs. What are the risks
and responsibilities for an
approved contractor?
AP: The immediate risk is the fluid
category of the appliance and use
of this device. Water using hand
showers, bidets, douches, toilet
bidets seats, etc, designed for
personal cleansing whilst using
the toilet are considered a fluid
category 5 backflow risk.
A suitable arrangement for
backflow is required, which may
mean it proves quite difficult to
install in an existing system. It is
difficult to advise on a specific
solution as there are various
backflow configurations that can
be used to protect against fluid
category 5.
Under Byelaw 5, the installation
of these types of fittings are
notifiable to Scottish Water. This
means that prior to installation,
Scottish Water must be informed

and permission must be granted
before installation. If used, an
approved contractor must then
provide a certificate of compliance
to the homeowner and Scottish
Water on completion of the work.
MR: What should a plumber do if the
specifier has specified water fittings
that are not approved? For example,
if a large developer does not consult
the plumbing installation business
during the design and specification
stage and once the installer is on site

Scottish Water
always
recommends
using fittings that are
approved and listed
within the directory
of an approved
testing house ”
they find out that multiple properties
have been specified with water
fittings that may not be compliant.
AP: Water fittings must be made
of an appropriate quality and
standard. Fittings that cannot be
proven to meet the requirements
of Byelaw 4 must not be installed.
Installing non-compliant fittings
is an offence and could lead to a

been tested to meet these
standards. That’s why
Scottish Water would always
recommend the use of
approved fittings listed on an
appropriate fittings directory.
Certified fittings have
been tested and approved
for compliance with Byelaw
4, simplifying the compliance

number of issues, e.g. water quality
issues, leaks, legal action, etc.
MR: If an approved contractor is
not sure if a water fitting is of an
approved type, what is the best
course of action?
AP: The plumber should contact
the manufacturer of the fitting
and ask for evidence of conformity
with the Water Byelaws. While
not mandatory, Scottish Water
always recommends using fittings
approved and listed within the
directory of an approved testing
house. This will save you time and
give you confidence that the fitting
you use will be of an appropriate
quality and standard.

MR: What should a plumber
or consumer look out for when
purchasing a water fitting?
AP: Many manufacturers are
proud of their approvals and will
often display the information
on their packaging or within the
instructions. The manufacturer
can also be contacted and, if
their product is approved, should
be quite happy to provide any
evidence of such testing, which
may be a certificate or a link to
the approvals directory. The water
fitting itself should also have an
approval marking such as a CE
mark or British Standard kitemark.

process for you and your
customers.
If fittings you choose to
install are not listed on an
appropriate fittings directory,
you must ensure that they
can be proven to meet the
requirements of Byelaw 4 – (1),
4 – (2) and 4 – (3), essentially
meeting the requirements of a

relevant British or
European standard. Go to
www.waterregsuk.co.uk for
detailed guidance on
Byelaw 4 compliance.
If you require more
information on Water
Byelaws, please visit www.
scottishwater.co.uk/
helpingyoucomply
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Building
a more
diverse
future
With more women choosing a
career in plumbing and extra help
available for employers taking on
adult apprentices, increased diversity
is boosting our industry with new
ideas and different ways of thinking
Ensuring a strong future for our
industry means attracting the
best talent from across all parts
of society.
This year has seen more than
four times as many female
apprentices start their journey
to becoming a plumber than
in 2020. And it’s now become
even easier for employers to take
on an adult apprentice thanks
to extra funding from SNIPEF
Training Services. Lorraine
Doig, Business and Equality
Administrator, at SNIPEF
Training Services, explained why
increasing diversity through
apprenticeships is improving the
industry for everyone.
She said: “There’s such
a shortage of skills in the
construction industry at the
moment and, due to Covid-19,

there’s been a massive decrease
in the number of plumbers.
“Getting people into the
industry is so important now,
as is diversity. With the adult
apprentices, there’s a lot of
people coming out of different
sectors such as hospitality at
the moment and looking for
work. Why don’t we take
them, train them up and get
them into our industry so we
can make the most of their
different skillsets?
“It’s a similar issue with
women and people from a
minority ethnic background. They
might have a different viewpoint
they can bring. Apprentices
go through the programme
then take this perspective
into the industry. There’s a lot
of modernisation happening

This year SNIPEF Training Services
has paid for the shortfall so for
employers, there’s no extra cost
to take on an adult apprentice”
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with the rise of low carbon
technology. Having different
viewpoints can really help
develop that more within
the industry.”
While the plumbing and
heating industry has been
traditionally viewed as mainly
male, things are starting
to change. So far this year,
nine female plumbing and
heating apprentices have
started their training – up
from two last year. Lorraine
said: “For a lot of female
apprentices, it’s the practical
aspect that appeals. They
don’t want an office job and
would like something more
hands-on. Some are following
family into the business
– maybe their dad has a
plumbing and heating firm.
“When employers ask
us for CVs of potential
apprentices, we send them
all, regardless of gender,
however some have now
specifically asked if we
have any women on our

TRAINING

The apprentice’s view
Apprentice Rebekka Petrie,
17, works with the McKenna
Group and is studying at the
Kingsway Campus of Dundee
and Angus College.
“I started my apprenticeship
about two months ago.
I’d done a couple
of plumbing
courses
before so

I had an idea what to expect.
I’d tried a few different
taster courses but it was the
plumbing one I really enjoyed
and I wanted to continue with.
There are no other women
in my class at college but
the fact there’s not as many
women in the industry didn’t
even cross my mind when I was
making my decision about the

system.” Employers are also
seeing the benefits of taking
on older apprentices who may
already have some experience of
working life. Previously, an adult
apprentice was more expensive
because less funding was
available for over-20s from
Skills Development Scotland.
But that gap has been
closed and employers will
not have to pay more to
take on an older trainee.
Lorraine said: “This
year SNIPEF Training
Services has paid for the
shortfall so for employers,
there’s no extra cost to take
on an adult apprentice.
“It’s been really well received
and I’ve had employers tell
me that they’ve taken on
three apprentices because of it.
“Some employers like to take
on someone older because they
can be more mature and
know what they want
to do. They can
be more certain
about what they
want compared
to someone who
is straight
out of school.
Lorraine
Doig
“We don’t want
to discriminate so
we’re trying to make it more
accessible for employers to take
someone on and eliminate the
shortfall in funding.”
The funding move has seen
a big rise in the number of over20s starting apprenticeships
this year. While most are in their
early to mid-20s, there are also

apprenticeship. I’m treated
just the same as everyone
else. Sometimes people are
surprised when I tell them
what I do, but I’ve always
enjoyed more practical work
and I’m enjoying it. It would
be good to see more girls
choose an apprenticeship and
if anyone’s thinking about it, I’d
tell them to go for it.”

apprentices in their 30s and 40s
entering the profession. To help
continue the increase in diversity,
Lorraine hopes to recruit SNIPEF
ambassadors to encourage
people from more diverse
backgrounds into plumbing
and heating and provide role
models for the next generation
of the industry.
“We want to show that
whoever you are, you can be
successful in a plumbing and
heating apprenticeship,” she
said. “We are looking at having
ambassadors to showcase that
anyone can be in this industry.
“We can bring in people from
different backgrounds and
although they’re coming into the
industry at a lower level, they can
do so much to change ideas and
this improves the whole industry.
“Having different viewpoints
and experience helps to create
more conversation and more
ideas and find new ways of
doing things. It’s helping to
modernise the workplace.
“Plumbing isn’t just about
unblocking toilets. It’s about
designing and problem solving,
and it’s an industry that is
constantly growing. There are
so many opportunities and it’s
an industry for everyone.”
To find out more about
apprenticeships, call SNIPEF
Training Services on 0131 524
1245 or email us at training@
snipef.org
If you are interested in being
an ambassador for SNIPEF,
please get in touch with us
at contact@snipef.org
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Creating the
SNIPEF Member James Frew Ltd describes
its approach to apprenticeship and why it’s
committed to the workforce of tomorrow
TELL US A LITTLE ABOUT
YOUR EXPERIENCE WITH
APPRENTICES. WHAT
APPRENTICES DO YOU
HAVE AT THE MOMENT?
The James Frew Academy
continues to go from strength
to strength and in August we
welcomed 16 new first year
apprentices to the organisation.
With four specific trade
disciplines, the award-winning
Modern Apprenticeship (MA)
programmes are helping develop
our workforce of the future.
The James Frew Academy
was created in 2017 to support
the significant investment
in young people within the
organisation. Since then, the
programme has expanded and
now includes MAs in Plumbing
and Heating, Mechanical
Services, Carpentry and Joinery,
and Electrical. Partners involved
include West College Scotland,
Ayrshire College, Glasgow Kelvin
College, Dumfries and Galloway
College, and Edinburgh College.
All apprentices are supported
by our expert in-house team
in collaboration with Skills
Development Scotland,
Managing Agents SNIPEF, the
Building Engineering Services
Association, the Construction
Industry Training Board and
the Scottish Electrical
Charitable Training Trust.

is personally very rewarding to
see the first of the Academy
apprentices progress through
their training with flying colours.
I am certain the group will make
an important contribution to
the organisation going forward.”
Paul Lynn, Head of
Construction and Building
Services at West College
Scotland, added: “It is
fantastic to see this first
cohort of the James Frew
Academy progress to the next
stage of their careers. West
College Scotland are delighted
to partner with James Frew
and we look forward to seeing
what the future holds for
these young tradespeople.”
This investment in talent
highlights our commitment
to developing people and
providing the right environment
to achieve. Performance and
Development Coach John
Dougall was appointed in the

WHERE ARE YOUR EXAPPRENTICES NOW?
Our very first James Frew
Academy cohort have now
completed their apprenticeship
and are working towards
developing their careers within
our Business Units. Managing
Director Roddy Frew said: “It
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The James Frew
Academy’s 2021
first year cohort

Summer to progress the skills
of all our site-based operatives
and is providing support to our
new graduates as they begin
their journey as fully qualified
tradespeople.
Roddy added: “If you
are serious about growing
your business, certainly in
construction, and if you’re
serious about quality and
driving that forward, then
you have to go down the

Hiring an apprentice is
a productive and
effective way to grow
talent and develop a motivated,
skilled and qualified workforce”
apprenticeship route. I believe,
as a progressive employer, we
have a duty to attract, create
and retain high quality jobs for
our young workforce.”
Robert Barclay, Regional
Training Officer, SNIPEF
Training Services said: “Working
alongside the James Frew
and West College Scotland

TRAINING

future, now
staff since the launch of The
James Frew Academy has
been a great experience. The
programme has developed
year on year. The apprentices
are supported not just on the
plumbing and heating skill
development side, but also their
personal development and good
practice has been identified and
incorporated to help each set of
recruits. The quality of plumbers
and gas engineers produced can
only help James Frew and the
plumbing industry in the future.”

WHY DO YOU RECRUIT
APPRENTICES?
We recruit apprentices for
many reasons. Hiring an
apprentice is a productive and
effective way to grow talent
and develop a motivated,
skilled and qualified workforce.
Working with apprentices
provides us with the
opportunity to adapt their
training according to the needs
of our business, we can future
proof our workforce with
talented employees who are
eager and keen to gain new

skills and contribute to the
success of our strategic vision.

WHAT BENEFIT DO
APPRENTICES BRING
TO YOUR BUSINESS?
Taking on an apprentice or
trainee can bring new life into
the workplace through fresh
perspective and innovative
ideas. It also provides an
opportunity for long-term staff
members to impart their skills,
ensuring valuable tricks of the
trade are passed on.
The James Frew Academy
adds value to our business
model. We are developing a
young, highly qualified workforce
and, in our apprentices, we
have embedded behaviours to
drive the best interests of our
organisation and our customers.
Our customers value our
commitment to young people
and we recruit from the areas
in which we serve.

WHAT WOULD YOU SAY
TO OTHER EMPLOYERS
CONSIDERING RECRUITING
AN APPRENTICE?
Do it! Hiring an apprentice is
a productive way to grow talent
and develop a motivated, skilled
and qualified workforce! You
are breathing fresh air into your
business and contributing to
your local communities, while
supporting young people in their
future development.

WOULD YOU RECOMMEND
APPRENTICES TO OTHER
BUSINESSES AND, IF SO, WHY?
Absolutely. The cost of
funding an apprentice may
put some employers off,
however apprentices often
pay for themselves within a
few years. The skills gaps in
the construction and building
services sectors are widely
reported, and a model of

Managing
Director, Roddy
Frew (centre)
with James Frew
Academy firstyear apprentices

organic workforce development
is a great way to ensure
organisations are planning
for the future.

WHAT ARE THE BENEFITS
OF USING SNIPEF TRAINING?
The SNIPEF training scheme is
well developed, they work with
college and training provider
partners who understand the
needs of industry and deliver
learning in line with the National
Occupational Standards. Our
apprentices are supported
well by our SNIPEF Training
Officers Robert Barclay and
Elaine Whitehead who go
the “extra mile” to ensure
they are progressing at an
appropriate pace. We work
closely with Robert, Elaine and
our college partners to ensure
our apprentices receive the best
learning experience.

HOW EASY IS IT TO RECRUIT
AN APPRENTICE?
It can be straightforward
depending on the people you
have organising the selection
process. We have a great inhouse training team who are
well-versed in the arrangements
to produce our apprentice
cohorts year on year.
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Are your
employment
records up
to date?
With winter now here and some site work slowing
down, why not use this time to organise your
employment records?
Ensure all documents and procedures are up to date and correct within your organisation. This includes:
● Written Statement of Particulars
(contracts of employment)
● Job descriptions & specs
● Recruitment procedures
It’s important that employment
documents be maintained and
updated should an employment
issue arise. Prevention is always
better than crisis management!

●
●
●
●

Sickness absence records and procedure
Annual holiday entitlement and procedure
Disciplinary and dismissal procedures
Family friendly policies

Current and former
employees can request their
full HR records from you under
GDPR law. Be prepared for this
by maintaining yours.

Industrial Relations Department
One-on-one employment guidance for our Members
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Do you need help creating
and maintaining records for
the above? Let us know! Our
Industrial Relations team is
here to help.

info@snipef.org
0131 556 0600
SNIPEF.org/contractors/employment
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Working in cold temperatures
can lead to problems with
concentration and tiredness

As the seasons
change, so do the
risks to workers.
The Contractor
Health and Safety
Assessment Scheme
(CHAS) has ten tips
to protect you
When winter approaches,
outdoor workers have to
negotiate new hazards. Poor
light, exposure to cold and
slippery surfaces can lead to
accidents causing severe injury,
ill-health and even a threat to life.
When workers experience
excessive cold, they are more
likely to behave unsafely as
their ability to make decisions
and/or perform manual
tasks deteriorates.
Shorter daylight hours can
also affect the ability to see and
be seen. Every year there are
more than 2,500 Reporting of
Injuries, Diseases and Dangerous
Occurrences Regulations
(RIDDOR) incidents involving
transport in the workplace,
and being struck by a vehicle
is one of the most common causes
of fatal workplace accidents.
Apart from causing dangerous
driving conditions, rain, ice and
snow can increase the risk of
slips and trips, which are the
most common cause of major
injury in UK workplaces.
Here, the Contractor Health
and Safety Assessment Scheme
(CHAS) sets out ten winter tips:

1

Carry out daily safety
meetings. Safety briefings
are a useful way to keep
health and safety in workers’
minds and should cover changes
in weather, temperature,
shorter days and low light. Keep
meetings brief and focused to
maximise retention: discuss the
day’s activities, risks that apply
and how to work safe. Make
sure workers know that if at any
time they feel they are working
in an unsafe way, they can stop,
report and seek advice.
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Safer
winter
working
2

Review your safety
clothing. Thermal
comfort is key to worker
productivity and maintaining
a consistent body temperature
is vital. Manual work can
also produce sweat, which
contributes to rapid cooling
of body temperature, so it’s
important that protective
clothing includes a breathable
base layer to wick away
moisture. An insulating midlayer and waterproof outer
layer, meanwhile, protect
against the cold, wind and rain.
Also consider whether
footwear provides enough grip,
warmth and waterproofness.
Are winter helmet liners or
beanies compatible with hard
hats? You cannot just pull your
hoodie up under your hard hat!
Do workers require extra layers,
thick socks and/or gloves?
Working in cold temperatures

can cause loss of feeling, making
it difficult to carry out detailed
work with the hands and can
even lead to frostbite.

3

Issue photoluminescent
safety helmet/hard hat
stickers. A study by the
Institute for Work and Health
in 2013 showed that the rate
of work injury goes up between
5pm and 5am, when light is
poor. In winter, this may be
exacerbated by shorter days.
Photoluminescent helmets
give the wearer an added level
of safety. When passing through
areas of ambient lighting, the
luminescent material will absorb
energy and then glow as the
wearer passes into darker areas.
Retro-reflective stickers can
also be added to helmets to
enhance the visibility and safety
of workers, and highlight key
messages, day and night.

By Alex Minnet,
Head of Products
& Markets, CHAS
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4

Equip workers with
comfortable and EN
ISO 20471-compliant
high-visibility clothing. Hi-vis
clothing helps drivers see the
wearer, gives them more time
to react and reduces the risk
of accidents. Genuine hi-vis has
fluorescent material providing
daytime visibility, and retroreflective tape to reflect light
back toward light sources.
Reflective over-vests or
jackets are available as well
as full-body hi-vis clothing,
with thermal insulation for
winter temperatures. A risk
assessment will identify what
hi-vis protection is necessary to
suit the role and environment.
Wearing more unusual colours –
or any colour that passes the EN
ISO 20471 test – to replace or
contrast against the yellow can
also help wearers to stand out
and combat ‘hi-vis fatigue’.

5

Encourage staff to take
regular and frequent
breaks. Working in
cold temperatures can lead
to a lowering of the body
temperature, which can cause
problems with concentration
and tiredness, increasing the risk
of accidents. It can also be more
tiring working in low light.
Identify cold areas of work
and enable individuals working
here to take regular breaks in
warm, sheltered environments
and consume hot drinks. Drying
rooms should also be provided
where wet clothing can be dried.

Snow, ice and
wet floors can
increase the
frequency of slips
and falls

6

Put up clear signage
throughout the
workplace to warn of
danger. Slips and falls can occur
more frequently in winter due to
wet floors, snow and ice. Health
and safety signs can help by
ensuring workers are alert to
the hazards. According to the
Health and Safety (Safety Signs
and Signals) Regulations 1996,
employers must use safety signs
where significant risk to health
and safety continues after all
other relevant precautions have
been taken.
Once a business has selected
compliant safety signage,
they must keep notices clearly
displayed, unobstructed and
well-maintained. Failure to
do so could pose a significant
danger if an emergency arises.
It’s also essential that all staff
understand what signs mean.

Ensure that all workers are
qualified in the jobs they are
doing, especially when it comes
to operating vehicles. It is also
important that operators are
advised to take things slower
when the weather is bad
and, if necessary, wait until
conditions improve. If possible,
supplement on-site learning
with an online health and
safety course.

9

Be aware of worker
diets and encourage
healthy eating. It’s easy
for healthy eating to go out
the window in winter but a diet
high in sugar and stimulants
such as caffeine can cause
blood-sugar crashes, affecting
concentration, alertness and
information-processing. There
is also a strong connection
between nutrition and sleep,
with caffeine diluting our sleep
drive. The knock-on effect of
fatigue can also be a huge
threat to workplace safety.
Employers may fear being
seen to ‘meddle’. However, by
providing educational resources
and raising awareness through
health-promotion initiatives, you
can empower workers to make
their own decisions. Involving
employees in the design and
implementation of a wellbeing
programme from the outset is
also more likely to gain buy-in.

7

Introduce warm-up
exercises. Encouraging
workers to take part
in 10 minutes of stretching at
the start of their working day
can get their blood circulating
and warm up cold muscles.
Calisthenics exercises can
produce similar results. It is
a form of strength training that
exercises large muscle groups
using minimal equipment.
As well as fostering team
spirit, exercise increases
energy levels – and therefore
productivity – and decreases
soft tissue injuries.

10

8

Practise driving,
parking and backing up.
Vehicles are common
causes of accidents, particularly
in low light. Twenty people were
killed at work after being struck
by a moving vehicle in 2019/20,
representing 18% of all workrelated fatal injuries. Of 65,427
incidents during that period, 2%
involved RIDDOR-reportable
injuries caused by a moving
vehicle. Look to implement
a reverse park requirement
for all car parks to ensure
that all vehicles pull off
in a forward movement.

Alex Minnet, Head
of Products &
Markets, CHAS

Be aware of mental
health. Contrary to
popular belief, suicide
rates spike in the spring, not
in winter. However, seasonal
affective disorder is sometimes
known as “winter depression”
because the symptoms are
usually more apparent and more
severe during the winter.
Mental health first-aid courses
can teach people to spot signs
of mental-health issues, offer
initial help and guide sufferers
towards support. Also
consider providing
access to free online
resources about
mental ill-health in
the workplace.
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ScORSA’s advice for SNIPEF
Members this winter

Winter
driving
By Dr Karen
McDonnell,
CFIOSH,
Chartered
FCIPD, MRSB,
PIEMA,MSP,
OSH Policy
Adviser at RoSPA

Getting road safety right is
a life skill we begin by learning
to cross the road safely,
progressing on to riding
a bike, driving lessons and then
our first car. At each stage,
making the right choices and
anticipating other road users
is essential. We also adapt
depending on the season,
low summer sun and frosty
mornings each presenting their
own challenges.
We all need to adapt the way
we drive during the winter and
be prepared for journeys that
may take us through varied
weather, road and traffic
conditions. When there are
prolonged periods of snow, we
tend to see a fall in the overall
number of road casualties
because fewer people take
to the roads. Accidents still
happen at these times, and
weather conditions can play
a part. In 2014, figures from

When you are on the
road, listen to local radio
weather and traffic
reports so you can make
informed choices about your trip”
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You should take special care
when driving in bad weather

the Department for Transport
showed that 29 people were
killed, 251 were seriously injured
and 2,274 were slightly injured
in reported road accidents on
Great Britain’s roads when
there was snow or ice on the
road surface.
For safer winter driving,
prepare your vehicle, plan your
journey and most importantly
prepare yourself. Driving in
snow or ice, rain, fog, strong
winds and low sunshine are
all possible during the winter,
so take time to check road
conditions and weather
forecasts before starting
out and ask yourself if you
should really travel today.
When you are on the road,

listen to local radio weather
and traffic reports so you can
make informed choices about
your trip.

DRIVING FOR WORK
ScORSA encourages
employers to have a winter
driving policy for their staff
who drive for work purposes.
The central question about
winter driving is do you have
to travel? When conditions are
not so bad as to prevent travel
entirely, there are various
aspects of journey planning
that enable trips to be
undertaken more safely. Every
journey should be managed
and those responsible for
journey planning should

ADVICE

take account of: road type;
hazards; traffic densities; and,
high-risk features for example,
steep hills in the winter.
It is also crucial that
journey scheduling allows
time for sufficient rest
stops, for drivers
to take account
of reasonably
foreseeable
weather
and traffic
conditions,
and to
comply
with speed
limits. Good

practice is to build time into
a journey, which means drivers
will be less likely to rush in
order to make up for any
delays. It is conceivable that
journey routes and scheduling
might need to be altered
during the winter months.

Employers should
review their emergency
arrangements with staff
so they know what to do
in the event of an accident,
breakdown or getting stuck,
and ensure that vehicles
contain adequate equipment.

Help is at hand to make journeys safer
ScORSA provides free advice and support to organisations across
Scotland and can also support you by providing driving risk policies that
can be tailored to meet your needs. ScORSA can also provide ice scrapers,
driver logbooks and other items. Go to www.scorsa.org.uk or email
info@scorsa.org.uk
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Prof Rudi Klein’s expert
advice on knowing your
rights if a contract is
taken away from you

Giving
someon
else your
Prof. Rudi Klein’s expert advice
on knowing your rights if a
contract is taken away from you

Have you ever encountered a situation
where your work has been taken away
from you and given to somebody else?
Let’s say you have a contract or
subcontract to carry out plumbing and
mechanical works totalling £25K. You
start work and then you are told that
50% of the value of your contract is
to be omitted. You then discover that
one of your competitors has been
given the work.
Can you legally object? Most
contracts enable your paying party
to omit work via a variations clause
(although it’s rare that they enable
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you to claim for loss of profit on the
omitted work).
But there is no legal right for a
paying party to omit work in order
to give it to another firm. You have
a right to expect that you will be able
to complete your work and earn your
margin. Giving the work to someone
else would be a breach of contract
unless there are very clear words in
your contract enabling this to happen.
Recently this issue arose in the
Inner House of the Court of Session,
Scotland’s appeal court. The case was
Van Oord UK vs Dragados UK Ltd.
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THE FACTS

DRAGADOS
Main contractor for
Nigg Bay Harbour
project

By Professor
Rudi Klein,
Barrister

e
work

Dragados issued an amended
NEC subcontract that enabled
it to issue instructions to omit
works and hand them over to
a third party

Van Oord tendered
a “blended rate” for
dredging of £7.48/m3

THE DRAGADOS AMENDMENT

“The Contractor
may, in the event
that a corresponding
instruction is issued
by the Project
Manager under ……
the Main Contract
only, also give an
instruction to omit
…… work, even if
it is intended that
such work will be
executed by others.”

VAN OORD UK
Dredging
subcontractor

WHAT DID THE COURT DECIDE?

The court held that Dragados
was in breach of the
subcontract. It could only issue
its instruction to Van Oord in
the event that a corresponding
instruction had been issued by
the project manager under the
main contract; such instruction
had never been issued.
The court concluded that
this breach of the subcontract
gave rise to a contractual
“compensation event”.
This was in stark contrast
to the judgment in the Outer
House of the Court of Session
(the court which first heard the

case). The lower court had
held (inexplicably) that, in
spite of the breach, Dragados
could reduce the contract
price to reflect the value of
the omitted work.
The judges in the Inner House
also held that the contractual
requirement, which is standard
in all NEC contracts, for the
parties to act “in a spirit of
mutual trust and cooperation”
was not just aspirational.
In this case it meant that a
subcontractor was not required
to comply with an instruction
issued in breach of contract.

Some takeaways...
● IT IS A BREACH OF
CONTRACT to take work away
from you and give it to others
UNLESS there are clear words
in your contract to this effect
● DON’T AGREE to clauses

enabling existing work to
be taken away from you
and given to others WITHOUT
appropriate compensation
to include loss of profit on
that work

● IF YOU HAVE AN NEC
CONTRACT check that the
requirement in clause 10 for
parties to “act in a spirit of
mutual trust and cooperation”
has been retained.
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Retentions are the oldest industry chestnut in town, so how do you recover
what’s rightfully yours if something goes wrong? And can sub-contractors
do anything to ensure that sums aren’t withheld in the first place? As always,
our experienced expert is here to help….
In this article, I want to look
at some practical issues in
relation to the recovery of
your retentions.
Retention has been a
problem for the industry
for more than 40 years and
no progress has been made
to address the position.
The main issue, certainly
as far as the public sector
is concerned, is twofold:
● Concerns relating to the
insolvency of contractors
and the public sector having
no cash available to have
defects rectified
● In many cases,
rectification of defects
remains outstanding and,
for whatever reason, the
contractor will not go back
on site to carry out remedial
works, meaning that the
public sector body has to
engage others to do so.
In my view the industry
needs to address the question
of quality on projects –
or more accurately lack of
quality – if it wants to put
up a sustainable argument
about the complete abolition
of retention.
In most disputes I deal
with, there are constant
issues in relation to defective
workmanship and this
problem certainly needs
to be addressed.
Firstly, the work on site
should be carried out to the
specified standards, and
this needs to be regularly
monitored by the site team.
The industry needs to aim
for a ‘defects-free’ position
at practical completion and
we need to avoid the usual
endless list of problems when
the work is done.
In my view, two issues will
emerge moving forward,
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Dealing
with the
problem
By Len Bunton,
FRICS FCIArb
HON FRIAS,
Contract Expert

with the first being that
there is a strong possibility
that employers/contractors
will reduce sub-contractors’
valuations in respect of noncompliant workmanship.
Forms provided by the
Scottish Building Contracts
Committee (SBCC) refer
to work being “properly
executed” and in the event
that it is not, the payment
application will be reduced –
something to be aware of.
I also believe that the public
sector will start to consider a
contractor’s record on quality
during the tender process and
will request that tenderers
provide ‘quality’ references
from other public sector
clients. This will mean that
they identify their quality
monitoring procedures during

the construction phases and
quality issues will be reviewed
regularly during this time.
Here are a few other bullet
points to consider that
provide food for thought
when it comes to retentions:
● It has been suggested
to me by several clients
that they will not tender
for projects if there is a
retention in place.
● Try to get agreement on
reducing both the retention
percentage and the
retention periods. Retention
should be released at the
end of your sub-contract
period and the defects
liability period should run
from that date. It should
not be based on the
main contract’s practical
completion dates.

In most disputes I deal with, there are constant
issues in relation to defective workmanship and
this needs to be addressed”
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● For example, if you are a
steelwork contractor then
it is ludicrous that your
retention is reduced
at practical completion
of the main contract.
● Keep an accurate record
of when your retention
should be released. Also
keep a schedule up to date
and record in a calendar
as to when you should be
chasing your retentions. I
find it incredible that so
many contractors just do not

Conflict
Avoidance
Pledge update
I’m delighted that all the
hard work in promoting
the RICS Conflict
Avoidance Pledge (CAP)
is now paying off, with
over 260 organisations
in the UK signing up.
In Scotland, the 60
signatories include
SNIPEF, SELECT, the
CICV Forum, CECA,
SBF and FMB, with the

collect retention when
it is due to them.
● Deal with defects quickly
and efficiently.
● Build it right first
time round.
If you are not getting paid
retention when it is due,
then use the Low-Cost Value
Adjudication Scheme to get
a quick result. So now, the
million-dollar question: Is it
likely that the industry will
see an end to the practice of
retentions?

Scottish Government
also confirming its
support for a more
collaborative approach
to the avoidance and
resolution of disputes.
CAP provides early
intervention on project
issues to avoid them
escalating into disputes,
with RICS providing
a CAP professional
to meet with the
contracting parties,
identify the problem and
find a solution. Such
issues could include:

● Non-payment
● Is work a variation
or not?
● What is the extent
of a contractor’s
design portion?
● Is work design
development or not?
● Is work defective
or is the problem
a design issue?
If you have issues like
these on a current project
then use CAP – it’s quick,
cost effective and can
unblock otherwise
tricky problems.

Alas, I honestly don’t think
that this will happen in the
near future.
As I have stated above, the
industry doesn’t help itself by
producing shoddy and noncompliant workmanship which
gives the perfect excuse for
Tier 1 contractors to hang on
to cash. In my opinion, the
remedy rests with the supply
chain to get it right and aim to
gain a reputation as a ‘quality’
contractor – in every sense of
the word.

I’m also encouraging
SNIPEF Members
to incorporate CAP
into contracts and
sub-contracts and
to ensure that your
supply chain has
bought into the
process.
The first step is to
commit to the CAP, then
the RICS will contact
you and provide written
information and support.
For further details,
please email me at len@
buntonconsulting.co.uk
Winter / 2021 / 41

WELLBEING

Tackling
the tough
conversations
Talking about mental health can seem like a daunting
task, but it could be the most important conversation
you have. The Lighthouse Construction Industry
Charity is here to help during difficult times
The Lighthouse Construction
Industry Charity has recently
launched their hard hitting and
poignant ‘Help Inside the Hard
Hat’ campaign. The campaign
aims to raise awareness of
mental wellbeing issues in our
industry and more importantly,
how our workforce can reach
out for help.
This is a campaign to get
construction talking and it
addresses the perception that
construction workers are often
seen as being ‘hard’ on the
outside; always ready with
a quip and keeping up with
the alpha male image. But

research shows that simply
isn’t the case and the charity
deals first hand with the
results of not addressing issues

Help is at hand
for people who
are struggling
with their
mental health

that are happening ‘inside
the hard hat’.
The vibrant posters and
hoardings deliver four
thought-provoking quotes;
“He was our big mouth –
he’d always have an answer
for everything, except for why
he should still be here.”
“He was the last off site
every day, then one night he
left us way too early.”
“He was such a polite lad;
it didn’t make sense when he
left without saying goodbye.”
“He was the joker. The one
who made everyone on-site
cry with laughter and then
one morning, we just cried.”
All of the campaign resources
are available to download free
of charge from the charity’s
website so that everyone can
get involved with helping inside
the hard hat. The campaign

About the Lighthouse Construction Industry Charity
The Lighthouse
Construction Industry
Charity is the only charity
that provides emotional,
physical and financial
wellbeing support to the
construction community
and their families.
A crucial element of the
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charity’s strategy is to
provide a wide range of
free and widely available
pro-active resources to
support the industry.
The charity provides
a 24/7 Construction
Industry Helpline which
provides a range of free

and confidential wellbeing
support services and this
is complemented by their
free Construction Industry
Helpline App, which
offers expert guidance
on a huge variety of
wellbeing issues.
The charity also

offers a variety of free
construction focused
training programmes,
ranging from hour-long
interactive wellbeing
sessions through to the
MHFA England approved
Mental Health First
Aider course.

WELLBEING

day, we need to make sure that
our workforce knows about
all of the resources we have
available to ‘help inside the
hard hat’. If workers don’t know
we are here then we can’t help
them. We need everyone to
really get behind this campaign
by downloading the posters,
sharing them on social media
and getting them up around
sites, welfare areas and offices.
“This is all about removing
the stigma of talking openly
about emotional wellbeing
and encouraging people to
start a conversation. This one
simple action could make all
the difference to someone and
could even save a life.”
Bill Hill added: “It is fantastic
to see that many companies
have already shared the
campaign on site hoardings.
Covid-19 has brought the
mental health agenda to
the fore and so the timing
is right to share our important
message with a wider
audience and create a sense
of community with the general
public; the same public that
uses the schools, hospitals,
roads etc that our construction
workforce work hard to
deliver in often very difficult
circumstances.”

has already seen widespread
coverage on social media with
companies adding their logo
to show their support.
Many companies have
already ‘gone large’ with their
support and featured the
campaign on site hoardings
both inside and outside of
construction sites to help raise
awareness of the issues.
Bill Hill, CEO of the
Lighthouse Construction

Industry Charity, said: “We
want to deliver a message
of hope and reassure our
construction community that
‘we’ve got their back’ and
that we’re working tirelessly
to ensure that no construction
worker or their family is
alone in a crisis.
“This isn’t an easy subject
to tackle, but with two
construction workers taking
their life every single working

To find out how you can help
and to download free resources
visit www.lighthouseclub.org

This is all about removing the stigma
of talking openly about emotional
wellbeing and encouraging people
to start a conversation”
Winter / 2021 / 43

Are you looking
to take on an
apprentice plumber
in Scotland?
SNIPEF Training Services Ltd has
the right tools to help you train
the future fully qualified plumbing
operatives that you will need.
REASONS TO HIRE AN APPRENTICE PLUMBER
INCREASED LOYALTY –
When you invest time
and money training
apprentices, they feel
motivated, valued and
grateful to join a skilled
team. This increases the
chance they’ll remain
with the business longer.

SKILL SWAPPING –
While you teach the
apprentice the practical
skills they need, the
apprentice will bring
back the most up to date
methods and
information gained from
their training course.

THEY’RE
ENTHUSIASTIC –
Apprentices are generally
keen to get stuck in,
prove themselves and
learn as much as
possible, bringing fresh
enthusiasm to the
business.

WHO WE ARE

WHAT WE DO

SNIPEF Training Services Ltd is
the Plumbing Industry’s Training
Provider for plumbing apprenticeships
in Scotland.

COSTS – Subject to available funding
from Skills Development Scotland (SDS)
we will meet the full cost of the College/
Training Centre Training Programme.

WHAT YOU NEED TO DO

We deliver the Modern Apprenticeship
in Domestic Plumbing & Heating SVQ
Level 3 using a network of SQA
Approved Colleges & Training Centres
across Scotland.

FINANCIAL INCENTIVE – A grant
is available to the business at the end
of the apprentice’s 4th year, depending
on achievement and available funding
from SDS.

Once you have found an apprentice
please contact us and request the
Plumbing Apprentice Application
Form which can be posted or
emailed to you.

MONITORING – We monitor
all entrants on the Training Programme
and provide support to apprentices
and employers.

CONTACT US FOR MORE INFORMATION

For more information on taking on an apprentice plumber please contact us on
0131 524 1245 or training@snipef.org alternatively you can visit our website

www.becomeaplumber.org
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Style and comfort
Snickers Workwear
combines winter
warmth and cooling
comfort

7 pages of in-depth and
insider knowledge from the
UK’s premier plumbing and
heating professionals

Sound choice

Heat strategy

Paid in full

Makita radios are the
perfect job site companion
– combining a durable
sound system with battery
charger /Page 46

OFTEC welcomes the
Scottish Government’s
Heat in Buildings Strategy
but key questions still
remain / Page 47

The simPRO Xero
integration will ease the
stress of pay week for
your payroll officers
/ Page 48

Sharp precision

Fit and forget

Professional partners

HDC Chisels offer a
superior ergonomic
design and 11 different
blade widths for accurate
chiselling work / Page 48

Drummond McKenzie
from Marley Alutec on why
aluminium is the perfect
choice for guttering
systems / Page 50

Condensate Pro’s Primary
Pro offers professional
protection for external
heat pump pipework
/ Page 51

Prominent.
Professional.
Proactive.
Get your company
in the ProZone

ProZone is read by thousands of plumbing and heating
professionals across Scotland and Northern Ireland.

It’s the ideal opportunity to promote your business and share your
know-how and knowledge with the people who matter most.
Contact David Hughes

07767 407 402
davidh@connectmedia.cc
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Makita UK has expanded its
accessories range with two
new radios. The DMR301 and
MR007G are the perfect job
site companions – as well as
outstanding output, they have
also been designed to withstand
tough site conditions. Even
better still, the DMR301 can be
used to charge Makita’s LXT
and CXT batteries for added
on-site efficiency.

DMR301 BLUETOOTH DAB/
DAB+ JOB SITE RADIO
The new DMR301 DAB/DAB+
Job Site Radio is compatible
with both LXT and CXT
batteries and is the first job
site radio in Makita’s line-up
to offer battery charging (when
powered by the mains using
an AC adaptor).
Thanks to its dual power
functionality, professionals can use
the same LXT or CXT batteries to
power their tools and accessories
on site, as well as keeping batteries
charged across the working day
to maximise efficiency.
Furthermore, the DMR301
can also wirelessly connect to
mobile devices (within a range
of 10m) via Bluetooth and
features two USB output ports
for charging mobile phones.
To ensure that it can withstand
tough job site conditions, the
DMR301 is dust and shower
proof (IP64 rated) and includes
elastomer bumpers and metal
pipes for added durability.
The swivel mount, soft bend
antenna also minimises
breakage and/or loss.
When powered
using a 6.0Ah 18V LXT
battery, the DMR301
will run for more
than 24 hours for
entertainment all
day long and for
those looking
to unwind at
the end of the
working day,
the DMR301
is even
equipped
with a built-in
bottle opener.
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Makita’s radios withstand
tough site conditions
while also acting as a
battery charger

A sound choice
Makita’s new radios are perfect for remaining fully
charged and tackling tough conditions on site
MR007GZ02 DAB/DAB+
JOB SITE RADIO
Just in time for Christmas, the
MR007G DAB/DAB+ radio is now
available in a special edition red
finish. The MR007G is compatible
with Makita’s LXT, XGT and CXT
batteries and can also be mains
powered using an AC adaptor
jack. This radio is ideal for use
on construction sites
as it is dust and
shower proof (IP65
rated) and includes
elastomer bumpers.
The MR007G can
be wirelessly linked
to mobile devices
(within a
radius of
10m) via
Bluetooth
and includes
a USB port
for charging
your mobile
devices
on site.

Kevin Brannigan, Marketing
Manager at Makita, said: “At
Makita, we are dedicated to
offering tradespeople a wide
range of products that make
working on site easier, safer
and with these new products
– more enjoyable. Customer
feedback is at the heart of our
product development and the
new radios are testament to this
– the option to charge batteries
using our radios is in high
demand and we are delighted
to now offer this functionality
with the DMR301.
“Spanning power tools, garden
machinery products and a huge
selection of accessories, the
Makita range has something for
everyone. What’s more, with our
cordless products professionals
can change between tools and
tasks, and tools and accessories,
effortlessly.”
To find out more about
Makita and its range of products
visit: www.makitauk.com
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Scotland’s heat strategy is ambitious
and welcome, but key questions remain
OFTEC has welcomed the
Scottish Government’s Heat
in Buildings Strategy
which sets out plans to
achieve net zero emissions
over the next 24 years.
But there are challenges up
ahead and two key questions
need answering.
The first is, are these plans
achievable off-grid? Many
rural households will pay far
more than the £10,000 for the
appliance and £2,000 for energy
efficiency upgrades outlined
in the report. This is due to the
nature of the housing stock
which is typically older and
poorly insulated. This puts the
technology far beyond the reach
of the average off-grid home.
The second question is, will
these plans be accepted by

consumers? The transition
to net zero can only succeed
if rural homes are on board.
Decarbonisation needs to be
fair, so it’s vital the Scottish
Government engages in an open
dialogue with households about
the costs and merits of different
technologies and gives them
a fair choice.
What’s the alternative?
While we recognise the
inclusion of biofuels in the
strategy, we are concerned
about their limited role. OFTEC
and UKIFDA’s demonstration
of the sustainably sourced
renewable liquid fuel HVO
is expanding to 200 homes
across the UK. These properties
will see an 88% reduction in
emissions following a simple
£500 conversion.

Malcolm Farrow,
Head of Public
Affairs at OFTEC

By Malcolm
Farrow, Head of
Public Affairs at
OFTEC

To find out more
about OFTEC’s
work, please visit
www.oftec.org

We believe this offers a
viable alternative to kerosene
and is the most realistic, lowcost solution for decarbonising
many oil heated homes. As
a member of the Scotland
Heat Advisory Group, we will
continue to work with the
government to secure support
for a wider roll-out.
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gas supplies...

FAST!

Order online

bes.co.uk

OVER 15,000 PRODUCTS
LOW PRICES

or call free

0800
80 10 90

QUALITY PRODUCTS
FREE NEXT DAY DELIVERY*

New styles from Snickers
Workwear deliver winter
warmth and cooling comfort
just when you need it
Not only will you stay warm
with Snickers Workwear’s
37.5® Technology clothing,
you’ll look and feel cool too.
With styles for both
professional tradesmen
and women, they excel at
ventilation to keep you cool
and moisture transportation
to stop you getting cold.
The 37.5® Technology fabric
is a quick-drying material

Work in style
and comfort
while maintaining
a balanced
temperature
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that captures and releases
moisture vapour – like your
sweat – for superior coolness
and dry working comfort.
So, to make sure you get
the right protection, visibility,
flexibility, durability and
ventilation, check out the
Climate Control garments
from Snickers Workwear
that work together to suit
your workday.

Reduce payroll
stress with Xero and
simPRO timesheets
updates
For most employees, the
phrase “it’s pay week”
sparks joy. But for payroll
officers in field service
businesses with timesheetbased workers, it can
also be a source of stress.
Now, there’s good news
for businesses using the
simPRO Xero integration.
Following the latest update,
simPRO timesheets can
now be posted directly to
Xero to reduce manual data
entry during pay runs.
simPRO is a job
management software
provider for trade contractors
managing service, project
and maintenance workflows.

Businesses can schedule staff,
create quotes, manage jobs
and invoices straight into
their Xero platform. The new
Xero timesheets integration
reduces risk of error and your
payroll team’s stress levels.
We’ve put together
ideas for optimising your
payroll workflow using the
integration, and some of the
newer simPRO and simPRO
Mobile feature updates.

STEP ONE: COMPLETE A
PAYROLL HEALTH CHECK
As with any major
change to your financial
processes, we recommend
carefully planning for the

Hultafors Tools’ new
chisels are a striking
balance between precision,
sharpness and durability
This newly-extended
award-winning range of
HDC Chisels now has a
superior ergonomic design
and 11 different blade
widths up to 40mm.
HDC Chisels are
designed for jobs on site
that need strength and
precision for accurate
chiselling work.
All the blades are forged
using a unique steel
formula into a one-piece
I-beam construction for
strength and rigidity
with a robust profile
for extreme breaking
strength and a design
that maximises power
transmission downwards
through the tool.
The blade, including the

handle, can be placed flat
against the surface which
allows you to cut parallel
to a flat surface.
All the chisels are
supplied with holsters. For
details, call 01484 854788,
visit www.hultafors.
co.uk or email sales@
hultaforsgroup.co.uk
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change to make sure your data
is set up correctly.

for other staff (before payroll locks
the timesheets) was introduced.
Instead of payroll needing to chase
multiple staff members, they can
liaise with the supervisor to ensure
times are up-to-date.
And what happens when
timesheet errors occur? Well,
simPRO has resolved that by
introducing permissions for
authorised staff to edit the clock on
and off time of other employees.

STEP TWO: SET UP THE XERO
TIMESHEET INTEGRATION
Your payroll is a process. And we
understand adjusting any part
can be daunting. Therefore, the
timesheet feature will be turned off
by default. This gives you time to
get your system set up and adjust
your process as you discover what
the new integration can achieve.
During set-up, you will need to
map your Xero employee records,
schedule rates and activities to
simPRO. A bit of data clean-up
before starting on this will pay
off, so check everything matches
up before attempting your first
timesheet transfer.
The simPRO Learning and
Development team has created
new resources to walk you
through the set-up and use of
the new features. In addition to
resources on the Help Guide,
you’ll be able to access Walk Me
Through guides.

STEP FOUR – USE TARGETED
NOTIFICATIONS
STEP THREE: USE THESE
THREE ESSENTIAL FEATURES
At the end of 2020, we squeezed in
a feature which has slipped under
the radar but takes on significant
importance with the new Xero
timesheet capabilities. The ability
to lock timesheets for payroll will
ensure your staff do not add new
time blocks after timesheets are
approved and are being processed.
In April, the ability for simPRO
Mobile users to add time blocks

Warmth and versatility
The Snickers Workwear
climate control system
includes functional baselayers, insulating mid-layers
and weather-protective
outer layers.
These technically advanced
working clothes allow
craftsmen and craftswomen
to adjust to changing
weather conditions on site
so they’re always working
effectively – with maximum
comfort and protection.
Take the new FlexiWork
Inverted Pile jacket. This
warm and versatile pile
jacket can be used both as

a jacket in cooler conditions
or a mid-layer when the
weather is more inclement.
Made of laminated polyester
fabric with a furry pile lining
for optimal warmth and
comfort, its ergonomics also
feature shaped shoulders
for a great fit and optimum
freedom of movement.
Hi-tech, advanced fabric
technology like this is integral
to all Snickers Workwear’s
garments that always
combine with the Snickers
Workwear hallmarks of bestin-class durability, comfort,
ergonomics and fit.
Snickers Workwear
allows you to adjust
to changing weather
conditions on site

Take the hassle
out of pay week
by getting the
most from your
simPRO system

simPRO notifications underwent
a complete overhaul recently and
now offers targeted and automated
communications. Using date-based
triggers, reminder emails and text
messages can be sent from payroll
to all, or select employees, on
specific days of the month.
To find out more, visit www.
simprogroup.com/uk/blog/
xero-timesheets-updates

Dressing for the cold is like
building a house – start
with a good foundation
The Snickers Workwear
Baselayer clothing for
tradesmen and women
uses high-tech breathable
fabrics for ventilation and
body moisture transport
for sustainable warmth
and comfort.
With sustainability at
the forefront of Snickers
Workwear’s clothing
philosophy, garments
are available in recycled
polyester and merino
wool as well as the 37.5®
Technology ventilating
fabric to suit different
types of work in a variety
of weather conditions.
The AllroundWork,
FLEXIWork and LITEwork
designs and fabrics will
keep you warm and
dry. Snickers Workwear

Baselayer clothing will
give you the kind of warm,
dry and fresh working
comfort you wouldn’t
have thought possible.
Call: 01484 854788, visit us at www.
snickersworkwear.co.uk or email:
sales@hultaforsgroup.co.uk
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Aluminium:
the light
and strong
guttering
alternative
Cast iron has long been a
popular choice for rainwater
guttering systems. However,
its weight and maintenance
requirements can make
installation and upkeep
a real issue. Drummond
McKenzie, Marley Alutec
Area Sales Manager for
Scotland explains why
aluminium presents the
ideal ‘fit-and-forget’
solution.
Although traditionally
selected for strength and
aesthetics, cast iron guttering
systems have a number
of drawbacks. Typically
weighing upwards of 10kg
per 1.8m, they require several
tradespeople for installation
to be carried out safely. This in
turn impacts labour costs and
installation time. Cast iron
systems also require regular
maintenance due to their
tendency to rust as a result
of exposure to the elements.
This includes removing,
cleaning, painting and then
refitting the systems every ten
years – which is particularly
labour intensive.
Aluminium, on the other
hand, avoids the difficulties
associated with cast iron
without compromising on
durability or aesthetics.
Possessing a superior
strength-to-weight ratio,
aluminium offers a solution
that is 65% lighter than cast
iron, yet just as strong. Its
light weight simplifies the
installation process, which
can in turn reduce costs and
50 / SNIPEF / PlumbHeat

improve on-site safety
for installers.
Furthermore, due to the
material’s naturally occurring
protective oxide coating,
aluminium systems require
minimal maintenance,
with a 50-year functional
life expectancy. They are
also aesthetically flexible,
with leading manufacturers
offering a range of polyester
powder coating (PPC) finishes
in RAL colours. Textured
black finishes are also
available, allowing aluminium
systems manufactured to
original BS8530 cast iron
dimensions, offering an ideal
like-for-like replacement on
heritage buildings that require
a traditional finish.
To learn more about Marley
Alutec’s aluminium guttering
options, please visit www.
marleyalutec.co.uk

Discover the
latest design
trends at kbb
Birmingham 2022
Europe’s largest
dedicated kitchens,
bedrooms and
bathrooms exhibition,
kbb Birmingham, will be
returning from 6-9 March
2022. Taking place at the
NEC, kbb Birmingham
will feature more than
300 exhibitors across
26 different product
categories, with the
very latest innovations
and cutting-edge design
trends in the KBB sector
for 2022.
Confirmed exhibitors
include Quooker, Capel,
Electrolux, Davroc and
Caesarstone, as well as
a number of up-andcoming brands within the
sector. Many exhibitors
will be offering visitors
a first look at their new
product launches and
sharing the very best in
KBB industry trends and
award-winning
designs.
kbb
Birmingham
Sales
Director Jon
Johnston
said: “We are
looking forward
to reuniting the
industry for four days of
unrivalled networking
and specifying. For
many of our exhibitors
this will be their first
opportunity to showcase
their latest products and
services, following an
unprecedented two years.”

COMMITMENT
TO SAFETY
Informa Markets,
the organisers of kbb

Birmingham, have
introduced Informa
AllSecure, a series
of best practice
guidelines and industry
standards for all event
teams to adopt post
COVID-19. As a result,
exhibitors and visitors
will notice widened
aisles and digital name
badges – opposed to
physical ones – that
can be accessed via
smartphone.
Further details
on the AllSecure
implementations can
be found on the kbb
Birmingham website.

PRODUCT
INNOVATIONS
During the fourday event, the kbb
Innovation Awards
2022, in partnership
with Blum, will also
be taking place.
The awards
honour
the best
and most
innovative
ideas in the
kbb industry,
recognising
the most creative
and ground-breaking
solutions.
Visitors will be able
to see the shortlisted
products at the show
to get an essential
preview of some of
the most cutting-edge
product design from the
kbb sector.
For more information
on kbb Birmingham,
please visit
www.kbb.co.uk

PROZONE
The company behind
Condensate Pro, the product
designed to protect condensate
pipes freezing in low
temperatures, has launched
‘Primary Pro’, a simple and
cost-effective way to protect
external heating pipework.
Installer and inventor of
Condensate Pro, Dave Smith,
developed Primary Pro, which
helps installers provide maximum
efficiency with a professional
finish on any customer’s home
or property. The Primary Pro
product includes bespoke
28mm x 19mm UV-stable and
weatherproof insulation and
a ‘Bond & Seal’ sealant.
“Primary Pro offers installers a
quick, neat and cost-effective way
to provide the very best insulation
on external heating pipework,
improving the aesthetics and
protection performance over
traditional lagging or plastic
boxing,” explains Dave.
“Our products are ideal for
use on the external pipework
associated with air source heat
pump installations. With more
heat pump installations expected
as the UK moves towards meeting
its net zero targets, insulating
and sealing the pipework is so
important to make sure every bit
of heat and energy is not wasted.”
Sealing joints and the holes
through the fabric of the wall
where the insulation enters into
the building is as important as
the insulation itself. Primary
Pro’s unique Bond & Seal helps
to seal all joints and the fabric of
the wall and installers can create
perfect sleek, clean finishes,
offering maximum protection and
a beautifully finished look. All
Primary Pro products ensure cost

Condensate Pro
launches ‘Primary Pro’:
Professional protection
for external heat
pump pipework
effective installations can be made
in any weather, with its easy-tocut insulation that fits around
valves and other fittings.
The Primary Pro Insulation
is for 28mm pipework and can
be used with solder or press fit
fitting 1m semi-rigid insulation
pipes. Each length of insulation is
protected with a unique UV-stable
and weatherproof coating, making
it the perfect solution for external

Maximum protection
Condensate Pro was
invented and founded
as a company in
2019 by David Smith,
a plumbing and
heating engineer with
decades of experience
in the trade.

The product is
designed to help
installers save time,
cost and callbacks by
protecting condensate
pipes freezing in low
temperatures.
Unlike other solutions

which can weather,
freeze and be time
consuming to install,
Condensate Pro gives a
lasting, professional and
aesthetically pleasing
finish. Condensate Pro
is made in Britain.

pipe protection. The insulation has
been specially designed for easy
cutting, mitring and bonding.
“The beauty of it is that it is so
simple to maintain throughout
the life of the system by applying
our water-based maintenance
coat as and when needed,”
continues Dave.
“There is a real business
opportunity here for installers
as thousands of heat pumps look
set to be installed in the coming
months and years as the UK
heads towards meeting its net
zero targets.”
For more details and to watch
how to install Primary Pro visit
www.condensatepro.co.uk or
contact Dave Smith on info@
condensatepro.co.uk
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