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Comment
FROM FIONA HODGSON, CHIEF EXECUTIVE, SNIPEF

Time to take action and
stop skills shortage

T

here have been
warnings for
years now of
future skills
shortages
across the
construction
industry. However, over the
last 12 months, it has become
apparent that the problem is
real as employers are finding it
increasingly difficult to recruit
qualified employees.
It is estimated that around
300,000 skilled craftsmen
left the industry following
the 2008 financial crisis, and
apprentice recruitment rates
plunged in the period that
followed. In the year preceding
the crisis, SNIPEF Training
Services Ltd recruited 500 new
apprentices and had more than
1,500 apprentices in training.
By 2013, these figures had
dropped by 50%. This underregistration preceded the skills
shortage we are seeing today.
Even more alarming is that
a quarter of the plumbing
industry’s workforce in
Scotland and Northern Ireland
will be of retirement age within
the next decade.
Placed against the backdrop
of Brexit, low birth rates and
low recruitment levels, the
skills shortage will worsen if we
don’t take action now.
The Government suggests
that the age of retirement
should be raised as life
expectancy increases. However,
plumbing takes a physical

toll on the body and many
plumbers are not able to keep
working into their 70s.
Simply put, we need
more plumbers.
So how do we attract, train
and retain people?
For too long plumbing has
not been regarded as an
aspirational career by parents,
teachers and young people
– so how do we change this
perception?
Plumbing offers stable and
well-paid work. A recent survey
by job search engine Adzuna
found that the average salary
for a plumber is £31,900 in
Scotland and £28,250 in
Northern Ireland.
According to Nesta, the
Innovation Foundation,
plumbing will be one of the
most in-demand jobs by
2050. These are all very good
reasons to consider a career in
plumbing and heating.
I believe there is still too
much focus on obtaining a
university education when the
truth is, it’s not for everyone.
Plumbing is a highly skilled
trade and the course offers
unique challenges to the keen
learner. For those who wish
to branch out, a plumbing
qualification can lead on to
a variety of other career paths
such as project management,
sales, manufacturing and
distribution.
Plumbing has always been
a diverse trade but today,
technology and the world we

Plumbing is a highly
skilled trade and the
course offers unique
challenges to the keen learner”

Fiona Hodgson,
Chief Executive,
SNIPEF

live in are changing the face
of plumbing and creating new
opportunities. Those working in
the industry must keep abreast
of the fast pace of change and
developments, which can be
complex and demanding.
Government targets and
customer demand for greener
plumbing mean that plumbers
increasingly advise on, design
and install systems to reduce
energy costs and water
usage. The opportunity to
contribute to future methods
of minimising climate change
could be appealing to the
younger generation, who often
are far more aware of the
impact of global warming than
previous generations.
The focus on greener
plumbing and heating
solutions provides a different
perspective to that normally
associated with plumbing.
Whether it is someone
at the beginning of their
apprenticeship or approaching
retirement, I am always struck
by the passion exhibited by
plumbing professionals of all
ages. I ask that you channel
that passion into helping to
attract more young people
into the industry.
Summer / 2019 / 5

NEWS FROM AROUND THE FEDERATION

PRESIDENT’S COMMENT

ANNUAL GENERAL MEETING

Members key to
stronger future
I am honoured to take on the role of SNIPEF
President for the next year. I am aware
of the legacy of our Past Presidents, and
understand there is a lot of hard work ahead
to keep their efforts moving forward.
Like our members, I have experienced
first-hand the challenges facing plumbing
and heating businesses and look forward to
working with SNIPEF staff, council members
and office bearers on new initiatives to
engage members and provide them with
quality representation and services to help
their businesses grow.
While the plumbing and heating industry,
and the wider construction sector, continue
to be challenging areas to work in, recent
years have seen positive changes for
SNIPEF. These improvements have resulted
in increases in membership and participation
by members in the various schemes and
attendance at events. We have also seen
continual developments in many technical
and practical aspects of the organisation,
which are all beneficial to members.
However, there is no room for
complacency. We must continue to find
better ways of engaging with our
membership base. But this must be a
two-way conversation, with participation
from our members. I strongly encourage our
members to become more involved with
their local association, to give
input into the direction of
SNIPEF and the decision
making in the industry. Our
organisation and the
industry will only get
stronger if we have
actively engaged
and involved
members.
Neil Hadden,
SNIPEF President
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SNIPEF welcomes
Neil as 97th President
SNIPEF is pleased to announce
that Neil Hadden is the new
President for 2019/20.
Neil, of Elgin, is the 97th President
of SNIPEF and was elected at the
Annual General Meeting on 24 May.
A long-serving plumber, he joined
SNIPEF in 1985 and has

represented the Banff and Moray
Local Association on the SNIPEF
Council since 2010. His firm, Neil
Hadden Plumbing and Heating,
is based in Elgin.
Upon taking on the role of
President, Neil urged members to
get more involved with their local

INDUSTRY SURVEY

Engineering services on
SNIPEF, ECA, BESA and SELECT study
shows boost in sector confidence despite
rising costs and persistent payment issues
Three quarters of businesses
reported their turnover either
increased or remained steady
in Q1 of 2019 compared to the
previous quarter.
The results of the latest
sector-wide Building
Engineering Business Survey,
sponsored by Scolmore,
revealed signs of recovery
following a challenging 2018.
Outlook for the second

quarter of this year is largely
positive, with almost a third of
businesses (29%) predicting that
their turnover will increase.
However, costs are on the rise,
continuing trends seen in 2018.
The survey, which included data
from ECA, BESA, SELECT and
SNIPEF, found three in five firms
(58%) saw higher labour costs in
Q1 of 2019 compared to the last
quarter of 2018. Almost three

Got a story?

Know your limits

Industry in focus

The obstacles to watch out
for when working with access
routes / Page 22

Update on important issues
facing the plumbing and
heating sector / Page 40

Email us on
contact@snipef.org

From left, Jim
Butter, Robin Hall,
Neil Hadden and
Gordon Matheson

association as well as with
the wider industry. He said:
“Our organisation and the
industry will only get stronger
if we have actively engaged and
involved members.”
Along with Neil’s appointment,
Robin Hall was elected as Vice
President and Jim Butter as Junior
Vice President, while Gordon
Matheson became Immediate
Past President.
He said: “I am honoured to take
on the role of SNIPEF President for
the next year.
“Like our members, I have
experienced first-hand the
challenges facing plumbing and
heating businesses and look
forward to working with SNIPEF
staff and Council members on
new initiatives to engage members
and provide them with quality
representation and services to help
their businesses grow.
“I strongly encourage our
members to become more involved
with their local association and
decision making in the industry.”

STAFF NEWS

Meet our new starters
SNIPEF recently welcomed
two new members of staff
to its team.
Finance Manager Denis
Anke joined SNIPEF after
moving to Edinburgh from
London, where he worked
in the IT sector for more
than ten years.
Away from work, he enjoys
hiking and yacht sailing. So
far he has explored Snowdon
and sailed around the UK and
Europe. The next adventure
on his list is to
conquer Ben Nevis
and explore the
coastal beauty
of Scotland.
Denis Anke,
Finance Manager

Johanne Thomson is our new
part-time Training
Administrator.
As a local Edinburgh native,
she’s finding settling into the
job very easy.
Before joining SNIPEF, she
worked in the customer
service industry for three
years and is looking forward
to the idea of now having
weekends off.
Away from work Johanne
enjoys spending time in the
kitchen baking,
and she also
does some
tutoring.
Johanne
Thomson, Training
Administrator

road to recovery, but challenges remain
quarters reported an increase in material
costs while payment terms and retentions
remain largely unfavourable.
SNIPEF CEO Fiona Hodgson said:
“While the growing confidence in the
sector is positive, it is clear challenges
remain that must be urgently addressed.
“Poor payment practices will continue
until the sector as a whole, along with
Government, takes action. Equally, the
sector must focus on the recruitment of
apprentices to address the skills gap and
slow the increase in labour costs.”
More than four fifths of businesses
(81%) reported a typical 31-day wait to be
paid for a commercial project or job. For
public sector work, the figure was 63%.

Keep an eye on your inbox – the Building Engineering Business Survey
for Q2 will be sent out in July. Take a moment to complete the survey –
we rely on your participation to ensure we have accurate data for our
industry in Scotland and Northern Ireland.
Three out of five firms (58%) had up to
10% of turnover tied up in retentions in
Q1 of 2019.
SELECT Managing Director, Alan
Wilson said: “It’s encouraging to see
increased confidence, but we continue to
see business failures with some inevitably
causing a domino effect down the supply
chain. Perennial issues such as late and
reduced payment and withholding of

retentions, serve as a reminder that much
still needs to be done.”
ECA Director of Legal and Commercial
Rob Driscoll added: “Although sector
margins continue to be squeezed,
businesses have started the year with a
strong performance.” The survey received
442 responses from companies across the
industry, mainly regarding performance in
Q1 2019 and expectations for Q2 2019.
Summer / 2019 / 7
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EVENTS

Training day
to tackle pay
problems
The Specialist Engineering
Contractors’ (SEC) Group
Scotland is holding
seminars to help SNIPEF
members understand key
risks in contracting and
get advice on overcoming
payment problems.
The invaluable one-day
events will cover topics
including what to look out
for in contract conditions,
how to protect your
business from non payers,
and potential problem
contract clauses.
The sessions are being
run by three industry
experts – Professor Rudi
Klein, Chief Executive SEC
Group, Len Bunton,
Bunton Consulting and
SEC Group Scotland
Board member, and
Angus Pearson, Fortis
Contracts, Contractual
Adviser.
The first seminar will
be held at the Aberdeen
Altens Hotel on 24
September. The second
is on 25 September at
the Dakota Hotel in
Motherwell.
To book your place
for the Aberdeen
event, go to bit.ly/
AB_seminar and for
the Motherwell
date see bit.ly/
MW_seminar
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7
new
associate
members

NEW MEMBERS
WATER
BYELAWS
COURSES
HELD

862

181
APPROVED BODIES

APPRENTICES
IN TRAINING

AGM AWARDS

Long-time plumbers recognised with

Preston Fleming, of
Preston Fleming
Plumbing & Heating

SNIPEF is delighted to announce
the latest recipients of the SNIPEF
Merit Award, which
recognises outstanding
contribution to the
plumbing industry.
Long-time
SNIPEF members
George Thomson,
of Shower
Doctor Ltd in

Edinburgh, and Preston Fleming, from
Preston Fleming Plumbing & Heating
in Cardross, were presented with their
awards at SNIPEF’s AGM on 24 May.
George, a member of the SNIPEF
Edinburgh & District Local Association, served
as SNIPEF National President in 2007, before
going on to champion the importance of
apprenticeships and skills. A secondgeneration plumber, he has worked in the
plumbing industry for more than 40 years,

NEWS

ANNUAL REPORT & AGM

Year of challenges
and change in focus
trade mornings
held at merchants
in Scotland

BUILDING STANDARDS
COURSES HELD

membership
applications
received

254

162

Approved Certifiers

TECHNICAL INSPECTIONS CARRIED OUT

MEMBERS
AND NONMEMBERS
VISITED
BY ANDY
apprentices competed
at WorldSkills UK
national competition

apprentices
recruited

Merit Awards
taking on a number of leadership roles.
He has also represented the industry on
the national and international stage.
Preston is a third-generation plumber
in the family firm, with more than 40 years’
experience in the plumbing and heating
industry. He has been a strong supporter
of the SNIPEF Glasgow & West of Scotland
Local Association, serving as both Director
and Local President. He also served as
SNIPEF National President in 2011 and was

GOLD
WINNER

The SNIPEF Annual
Report for 2018-2019
was launched at the
organisation’s AGM on
24 May, taking a look
back at the activities of
the past year.
SNIPEF CEO Fiona
Hodgson opens the
report by acknowledging
the challenges of 2018,
with payment abuse still
rife in the industry, while
highlighting the steps
SNIPEF has taken with
the SEC Group to
address these issues.
Fiona goes on to look
at key events and
activities from the year,
with further details given
within the report. These
highlights include:
● The third SNIPEF
TechDay taking place
at Hamilton
Racecourse
● Relaunching the
annual SkillPLUMB
competition, followed
by success at the UK
competition in
Birmingham
● PlumbHeat’s
relaunch with a new

instrumental in setting up the Plumbing
Industry Licensing Scheme in 2002.
SNIPEF CEO Fiona Hodgson said:
“I’m very proud to present George and
Preston with the SNIPEF Merit Award.
“They’re both extremely deserving
recipients who have each made an
enormous contribution to the industry,
and continue to do so. Their passion for the
industry is evident, as is their dedication and
commitment to sharing their knowledge
and working to improve the industry.
“This award recognises the high
standards and professionalism they have

look and editorial focus
● Launching a
monthly member
newsletter, Plugged In
● Joining forces with
BESA and SELECT to
form BSE Skills Ltd,
which successfully
managed the review
of the National
Occupational
Standards (NOS)
for the sector.
SNIPEF also continued
lobbying activities to
address the issues of
Section 75 and provided
support to members
affected by pension
legislation.
The full report can be
viewed at bit.ly/AR_1819

maintained throughout their
careers.” The SNIPEF Merit
Award was introduced in 2009
and is presented to individuals
or organisations who have
given exceptional
service to SNIPEF
and the wider
plumbing industry.
The award’s
winners are
selected by the
SNIPEF Office
Bearers.

George
Thomson,
of Shower
Doctor Ltd
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NEWS
PARTNERSHIP

CHAS deal a safe
bet for workers
SNIPEF and the Contractors Health and
Safety Scheme (CHAS) are delighted to
announce their new partnership to make
the world of work safer.
The alliance will raise health and
safety standards across the UK. It will

also help to improve the acceptance and
use of the common assessment
standard in construction-related
procurement and aims to reduce the
cost duplication and admin in the
procurement process. SNIPEF members
can take advantage of discounts and
benefits by registering with CHAS.
For more information, contact the Membership team on
0131 556 0600 or email membership@snipef.org

EVENTS

Charity comedy night
is a perfect fun raiser
Generous members of SNIPEF Aberdeen
and District Master Plumbers’ Association
have donated almost £6,000 to children’s
charity Charlie House after holding a
comedy night to raise money.
The evening at the Breakneck Comedy
Club in Aberdeen featured entertainment
from comics Gus Lymburn and Rory
O’Hanlon as well as a three-course meal.
Charlie House supports babies, children
and young people living across the north
east of Scotland with complex disabilities
and life-limiting conditions.
Association President Bruce Will opened
the event by presenting the charity’s Kirsty
Walker with a £5,000 donation from the
association. Another £930 was raised on
the night through raffles. Kirsty, Fundraising
Co-ordinator at Charlie House, said: “It was
a wonderful way to raise much-needed
funds and an incredible amount was raised
on just one evening. It will go towards vital
services including activity clubs, practical

Bruce Will and
Kirsty Walker

and emotional support and our Community
Nurse at Royal Aberdeen Children’s
Hospital.” The 19 April event was supported
by SNIPEF member firms, their colleagues
and associates, including Worcester Bosch
Group, Plumbstore, Plumbline, Wolseley,
Plumbase, William Wilson, Northern
Heating, City Plumbing, the Atholl Hotel,
Breakneck Comedy Club and SNIPEF
associations from across Scotland.

TRAINING

All tooled up
SNIPEF Aberdeen and District
Association donated tools to
Tullos Training in June to help
their plumbing apprentices
prepare for the future.
The tools were presented by
President Bruce Will to Jim
Booth and Steve Arbuckle.
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From left: Lecturer Steve Arbuckle, Association President
Bruce Will and Tullos Training Executive Jim Booth

SNIPEF has partnered with
Installer magazine to bring the
popular InstallerSCOTLAND
trade show to the SEC,
Glasgow, for one day only
on 12 September.
Registration for free tickets
is now open – just head to www.
installershow.com to claim
yours. In anticipation of the
event, PlumbHeat held a Q&A
with Eoin McManus, Managing
Director of the Installer brand,
to find out exactly why
InstallerSCOTLAND is a
must-attend event for heating
and plumbing engineers in
Scotland and Northern Ireland.
Hello Eoin. Why is it important
to have a trade show of this
size in Scotland?
Scotland and Northern Ireland
are unique and important
markets, which have
unfortunately been overlooked
by trade shows like ours.
We think it’s important to
give these engineers the chance
to see the brands they use
every day, have technical
conversations about the latest
innovations, and get hands-on
with the latest kit that’s on
the market.
I was recently talking to
SNIPEF member George Kerr,
from Inverness, who said: “It’s
really good to have that kind
of presence in Scotland, it’s the

INSTALLERSCOTLAND 2019

Getting the show on the road
InstallerSCOTLAND, the one-day pop-up plumbing
and heating trade show, is heading to Glasgow in
September, so we caught up with Installer magazine
MD Eoin McManus to find out exactly what’s on offer
first time we’ve had a show like
that up here.
“It’s vital that as engineers, we
stay one step ahead of the
competitors. To be able to see the
new products, test them out, and

What can visitors expect to see
and do at InstallerSCOTLAND?
More than 60 of the industry’s
leading manufacturers are heading
to the SEC. Heating and plumbing
engineers will be able to test out all
the latest products, get access to
exclusive show-only offers, take
part in challenges and
competitions, and enjoy a great
day out with their fellow engineers.
It really is worth the trip.

see how they fit my business, it’s
absolutely crucial.”
Why should engineers take time
off the tools to visit?
We know that time is important
for heating and plumbing
engineers. Many are self-employed
and work all hours of the day, so
we have to put on an event that
will boost their business, and is
also a good day out.
When InstallerSCOTLAND last
came to the SEC in 2017, 82% of
visitors told us they thought it was
worth attending – so clearly
installers see the importance of
an exhibition like this.
As HI Awards winner 2018 and
SNIPEF member Shaun Scott said:
“InstallerSCOTLAND in 2017 was
brilliant. It had everything I wanted
to see – oil boilers, gas boilers,
bathroom suites, old products and
new. Everything under one roof.

“There’s a lot of products I’ve
found at these shows that I’ve
started using every day and being
able to have those technical
conversations is so important.”

FIND
OUT MORE

To register for your free
InstallerSCOTLAND
tickets, please visit
www.installershow.com

Why is the partnership with
SNIPEF so important?
We’re delighted to partner with
SNIPEF on this event. SNIPEF is
well placed to work with us in
shaping a lasting trade show in
Scotland. Their insight will ensure
we develop an event we know
Scottish plumbing and heating
engineers want. We can’t wait to
welcome everyone to Glasgow at
the SEC on 12 September when
we open the doors.
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FUN DAYS
EVENTS

Stepping up
for charity
Three SNIPEF staff
completed the 13-mile
MoonWalk on 9 June, raising
money for the Walk the
Walk breast cancer charity.
After four hours of
walking through the night
around Edinburgh with
thousands of other hardy
participants, SNIPEF CEO
From left: Fiona,
Lyn and Carol
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Fiona Hodgson, along with
Finance and Training staff
Carol Roy and Lyn Forrest,
finished the half-marathon
length walk at 3.45am
on Sunday.
Thankfully the weather
stayed dry and they had
each other for company to
keep them going.
Fiona, Carol and Lyn
raised over £1,500 towards
vital breast cancer research,
with the charity raising a
total of more than £3 million
in 2019 so far.

Have a
blast...
or get
hooked
SNIPEF’s annual
clay pigeon shooting
competition will be
held at County Clays
at Dunkeld House Hotel
on 21 August.
Participants will get to
enjoy the biggest sporting
clay pigeon range in
Scotland, as well as a day
out with other members.
Entry is open to teams
of two and the cost per
team is £232, including
VAT and booking fee. This

Last year’s fishing day

includes clay targets and
cartridges, tea, coffee and
bacon roll on arrival, as
well as a barbecue buffet
and refreshments after
the event.
Members are also
invited to test their fishing
skills on the water against
other SNIPEF members
in this year’s angling
competition on 29 August
at Lake of Menteith
Fisheries in Port of
Menteith. The fishing

NEWS

EVENTS

Billy’s goalden moment
Taking aim
on the range

will be from boats, each
holding two competitors,
and there will be a limit of
four fish per head.
The cost per boat will be
£110.50, including VAT and
booking fee.
This includes a day’s
angling as well as high tea
at the Forth Inn comprising
soup, a main course and
tea or coffee.
If you would like to book a place for
either of these events, please email
contact@snipef.org

SNIPEF member Billy
Whitehead has been helping
make history away from
his job with Whiterose
Plumbing & Heating by
managing Kinross AFC and
winning the North of Tay
Cup for the first time.
The trophy is the region’s
most prestigious amateur
competition and is the
second biggest in Scotland
after the Scottish Cup, with
81 teams starting out in the
tournament.

Billy’s Kinross team beat
Perth’s Letham 3-2 at
Station Park in Forfar in
the final.
Billy and his father
(pictured above) stepped
down a level to manage
Kinross AFC and have been
there for five full seasons.
A delighted Billy said:
“It’s an unbelievable
achievement; nobody gave
us a chance of winning.”
Billy features in this issue’s member
profile – see pages 14 & 15
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MEMBERSHIP

Upcoming events
Keep an eye out for the
following member events:
Event
Clay Pigeon Shooting
County Clays, Dunkeld, 21 August
Angling Competition
Lake of Menteith, Stirling, 29 August
InstallerSCOTLAND
SEC, Glasgow, 12 September
SEC Group Seminar
Aberdeen Altens Hotel, Aberdeen
24 September
SEC Group Seminar
Dakota Hotel, Motherwell, 25 September

Meet
a member
In our latest personal profile we catch up with
Billy Whitehead, founder of Whiterose Plumbing
and Heating Services
HI BILLY, TELL US ABOUT
YOUR COMPANY.

29

August

Out & About
Our Membership Officer
and Technical Inspector
hit the road / Page 20

Search is on
WaterSafe returns as
judge of UK Plumber of
the Year / Page 27

Top class
Meet this year’s winning
SNIPEF SkillPLUMB
apprentices / Page 28

Taxing times
Our experts outline the
impact of the latest VAT
changes / Page 38

Upcoming training
The following SNIPEF training
courses are now open:
Course
Approved Certifier of
Construction Scheme (ACCS)
Wednesday 24 July
Cairndale Hotel & Leisure Club, English
Street, Dumfries DG1 2DF
Water Byelaws
Wednesday 18 September
Glasgow – venue to be confirmed
14 / SNIPEF / PlumbHeat

I started the company
in 1998 with the help of
my wife, mother and
father. Like a lot of other
companies, I worked on my
own until it was impossible
to keep working day and
night. A year or two later,
my father (nicknamed
‘faither’ throughout our
football and plumbing
community) started
working with me full
time. My wife and mother
took the office calls and
did leaflet drops and all of
the office work between
them – so it is very much
a family business! We
carry out all aspects of
domestic plumbing and
heating jobs, solar panels
and underfloor heating.

HOW DID YOU GET
STARTED IN THE
INDUSTRY?
After leaving school I had
the choice to undertake
a youth training scheme
as a footballer or become
an apprentice plumbing
and heating engineer.
After a long talk with my
father, who himself was
experienced within the
local professional football
teams, I made the decision
to go with the plumbing
apprenticeship and it’s
been the best decision
I have made.

WHAT IS THE BEST
PROJECT YOU HAVE
BEEN INVOLVED WITH,
AND WHY?
I have had lots of good
projects over the years,
from St Andrews to
Northern Ireland, but the
best would have to be my
father and I helping to
build each other’s homes.

WHAT IS YOUR FUNNIEST
PLUMBING MOMENT?
When I had just started
out on my own, I installed
a washing machine for
an older gentleman and
he asked me to show him
how to work it. As I’m
hopeless around the home,
I only knew how to install
it, not use it! I returned
home to pick up my mum
and took her back to
the job and she showed
him how to use it. The
gentleman I was doing the
work for said: “Billy it’s
an affy job ye have
to bring yer
mum to work
with ye.”

QUICK
FACTS
NAME:
Whiterose
Plumbing and
Heating Services
BASED:
Cowdenbeath
PHONE:
01383 512043
WEBSITE:
www.whiteroseplumbing.co.uk

Manager Billy, centre, with
his cup-winning Kinross
AFC amateur football side

WHAT ARE YOUR AMBITIONS
FOR THE FUTURE/OR FUTURE
PROJECTS?
When I started the company, my
ambition was to set up a solid
business for my kids to take over.
This is now becoming a reality,
with my eldest son Billy the
third (wee Bill) just completing
the first year of his plumbing
apprenticeship. His report from
college and his SNIPEF Regional
Training Officer was first class,
which we are all very proud of.

Favourite
holiday
destination?

WHAT WOULD YOU CHANGE
ABOUT THE INDUSTRY?

Billy’s quick-fire questions
COFFEE OR TEA?
Juice
SWEET OR
SAVOURY?
Spice
FAVOURITE FILM?
Superman

New members
SCOTLAND
● A
 M H
● Colco

Plumbing & Heating
● Ledi

Plumbing & Heating
● S
 M S Maintenance
Services Ltd
● J
 A Plumbing Services Ltd
● The

Castle Building

WHICH SUPER
POWER WOULD YOU
CHOOSE TO HAVE?
Faster than a
speeding bullet
MORNING PERSON
OR NIGHT OWL?
Both

FAVOURITE HOLIDAY
DESTINATION?
That would have to
be Florida
DREAM CAR?
I’d love to be able to
run about town in my
very own Lamborghini

Services Organisation Ltd
● P
 M E (Dundee) Plumbing &
Heating Ltd
● J
 L Com Ltd
● Sorrock

Plumbing and
Heating
● I D Plumbing + Heating Ltd
● Bennetts

Plumbing &
Heating Services
● G
 L Plumbing

I would like to see mandatory
licensing for the plumbing
industry to stop just anyone
from advertising that they
are a plumber.

WHAT’S THE BEST THING
ABOUT BEING A SNIPEF
MEMBER?
I like being with SNIPEF because
it means my customers know I
served my time as an apprentice
and I am a qualified plumber with
papers to prove it.

● R
 S P S Ltd
● John

G Mackintosh Ltd
● Raithel

Mechanical
Services
● Mackie

Plumbing
● Kevin Brogan Plumbing &
Heating
● Protech

Water Services Ltd
● Cairnrowan

Custom
Homes Ltd

NORTHERN IRELAND
● C
 T S Projects Ltd
● Original Heating Limited
● Solv Group Ltd

CONTACT

For more about
membership, call 0131
556 0600 or email
membership@snipef.org
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What is ACCS?
The Approved Certifier
of Construction Scheme
(ACCS) allows approved
certifiers to self-certify
work that is subject to a
building warrant, removing
the need for a local
authority building control
inspector to visit the site.
On completion of the
relevant area of work,
the approved certifiers
will issue a certificate of
construction confirming
the work is compliant
with building regulations.
Certificates cannot be
refused by local authority
building control, nor can
they ask to inspect work
which has been certified by
an approved certifier.
In order to become
an approved certifier, a
qualified plumber must
be graded as an advanced
plumber (minimum),
hold the water byelaws/
regulations qualification
and sit a one-day building
standards course and work
for an approved body.
To find out more about
joining ACCS, email
the SNIPEF Schemes
department on schemes@
snipef.org or call them on
0131 556 0600.

self-

The benefits are

One satisfied SNIPEF member reveals how
self-certifying with the Approved Certifier of
Construction Scheme (ACCS) has helped him
improve quality and make projects more efficient
By Stewart
McRobert

WANT TO SHARE
YOUR WORK?
Email contact
@snipef.org

LEFT: An
unvented hot
water cylinder,
coupled with an
air source heat
pump that Robbie
was using on this
particular project
16 / SNIPEF / PlumbHeat

Robbie Taylor is in no doubt:
“Being part of ACCS has given
me opportunities to make my
business grow.”
ACCS is the Approved
Certifier of Construction
Scheme which allows approved
plumbing companies to
self-certify specific areas of
drainage, heating and plumbing
that are subject to a building
warrant. It’s approved by the
Scottish Government, with
SNIPEF as the scheme provider.
Robbie joined the scheme
six years ago after completing
a one-day Building Standards
training course run by SNIPEF,
and it has proved a real boon.
Based in Carrbridge in the
Highlands, Robbie’s business
has been in operation for more
than 20 years and currently
employs two plumbers and

one apprentice. Its main focus
is domestic work, including
housing association projects
and one-off, bespoke homes.
The commercial side of
the business is focused
on local hotels.
One of the firm’s main clients
is the building contractor AW
Laing, which undertakes a
high number of specifically
designed one-off domestic
building projects. Robbie said:
“Our jobs are normally very
straightforward, but there are
some bigger projects where the
build may last one year to
18 months. AW Laing don’t rush
jobs – they are very particular
about doing things right.”

RAISING STANDARDS
Being part of ACCS helps in the
drive to improve quality and

MEMBERSHIP

-evident
helps make the construction
process quicker and more
efficient. Robbie said: “One of
the reasons I wanted to join
ACCS was because I was keen
for us to have the ability to sign
off our own work.
“Among other things, it was
getting harder and harder to
liaise with building control.
“We would arrange meetings,
I’d go along at the agreed time
and they wouldn’t turn up
because they’re so busy.
“Up here, the building control
team covers a very wide area,
which can make it hard for them
to get around to jobs.”
In fact, it was a member of
the building control team that
alerted Robbie to the ACCS
course. The scheme allows
you to self-certify in a number
of areas and you can choose
the ones which are most
appropriate to your business.
“To begin with I was qualified
for drainage and oil installation,”
said Robbie. “But I’ve added
unvented cylinders. Naturally,

the more you can do the better.
Because ACCS helps us meet
high standards I’ve noticed that
it has all sorts of spin-offs. For
a start, the main contractor we
do work for is much more likely
to give us the job because of our
ability to self-certify.
“And I’ve heard that on
occasion you won’t even receive
drawings to price unless you are
ACCS certified.

ABOVE: Robbie
used ACCS to sign
off his own work
on this new build
in Carrbridge,
which was built
to a very high
standard and had
spectacular views
from the rear

BUSINESS BOOST
“I’m certain the scheme has
given me the chance to increase
the amount of business we do.
In fact, I’d say there are still
more opportunities to be had.
“The more you use the
scheme, the more people get
to know about it and the more

The main contractor
we do work for is much
more likely to give us
the job because of our ability
to self-certify”

likely you are to secure projects.”
According to Robbie the system
in place for ACCS is easy to
use, though he does have
suggestions for improvement.
“At the moment we are
carrying out work in a new-build
block of 20 flats and I have to
produce a certificate for each
one, even though they are all
the same. It would be nice
if there was a feature that
allowed you to certify multiple
properties so long as they met
specific criteria.”
That said, Robbie has the
opportunity to use the scheme
frequently throughout the
year. And he has no hesitation
in recommending it to fellow
professionals. “I think any
qualified plumber working
on new builds should be part
of the scheme.
“Putting aside the help we get
with apprenticeships I’d say this
is the best benefit I receive from
being part of SNIPEF. It is really
worthwhile doing the course and
being part of the scheme.”
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plenty
Horn of



JH Horn Plumbers sweep the board as 60 golfers
battle it out for prizes at annual SNIPEF golf day

Delighted JH Horn Plumbers
were really in the swing
at this year’s SNIPEF golf
tournament, with the team
taking home three trophies
between them.
The quartet were among
60 competitors who teed
off at Glenbervie Golf Club
in Falkirk, hoping to scoop
both the top prize and
bragging rights among their
fellow members.
On a gloriously sunny day,
the top individual winner of
the Tommy Thomson Cup
was JH Horn’s Jamie Elder,
who notched a Stableford
score of 39 points.
Together with team-mates
Ian Vassie, David Doran and
Alistair Hunter, JH Horn also
claimed first place and the
Scottish Federation Cup in
the team event.

The prizes didn’t stop
there, with JH Horn also
taking home the second
placed individual prize, with
David Doran finishing just
behind team-mate Jamie.
Meanwhile, the team from
Brown & Cordner – made up
of Billy Cordner, Martin King,
Ian Walls and Stevie Quinn –
finished as runners-up in the
team competition.
Andy Furnevel, SNIPEF
Membership Officer,
attended the event on
16 May, along with John
Somerville, SNIPEF
Technical Inspector, and
Joe Murphy, Membership &
Communications Officer.
Andy said, “It was great
to see so many members
participate in the day and
we had some really positive
feedback. The course

Golfers competing
on the greens in
the sunshine
at Glenbervie

The winning
JH Horn team,
including individual
winner Jamie
Elder (far left),
with then SNIPEF
President Gordon
Matheson (centre)

was in fantastic condition
and all players enjoyed a
great day out.
“Many thanks to
Glenbervie Golf Club and
to our sponsors of the
day, Eastern BMW, City
Plumbing Supplies, Marley
Alutec, Jelf Clark Thomson
and Fernox.”
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We get back on the road and join our
Membership Officer and Technical
Inspector to catch up on where they’ve
been – and what they’ve been up to...
I really enjoy getting out
and about and being able to
meet all the different SNIPEF
members across Scotland and
Northern Ireland.
The last 12 months have been
particularly busy for me. I’ve set
a personal record for bringing
in new member firms but this
has only been possible with the
support and knowledge of my
colleagues back at head office.
I’ve also seen a lot of changes
within the organisation during
the five years I’ve been here.
With the addition of new
members of staff, different
schemes, upgraded services and
benefits, we are always working
to help and support our diverse
membership – now totalling
more than 750 firms.

GETTING INVOLVED
In each issue of PlumbHeat
magazine I find myself wanting
to write about our Associate
Members. We are working
hard to engage our Associate
Members with SNIPEF events,
and I always try to organise
meetings with them when I am
on the road at trade events.
Once a manufacturer
becomes an Associate
Member, there are numerous
ways to get involved with
SNIPEF, including sporting
events, the annual SkillPLUMB
apprentice competition and
now InstallerSCOTLAND in
September. With a new website
coming soon, this will provide

By Andy
Furnevel,
Membership
Officer, SNIPEF

the Associates with another
great opportunity to promote
themselves to our members.

TRADE MORNINGS
I have had a great time
covering the majority of
Graham the Plumbers’
Merchant branches in the
Central Belt this year and I’m
now looking to move further
afield in the next few months.
If any merchants out there
would be happy for me to hold
events at their branches, please
get in touch. I promote these
trade morning to our members
and non-members, as well as
through social media.

Blan
Colintraive

DO YOU WANT A VISIT?
Are you unsure of how to
make the most of your
SNIPEF membership?
Would you like more
information about the
benefits that are available
to you as a member?
Get in touch with me and
I can help – email me on
andy.furnevel@snipef.org
or call 07801 741 346.

OUT
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KEY:
Andy visit
John visit

Pai

BEST SHOW IN SCOTLAND
One of the big events on the SNIPEF
calendar is the InstallerSCOTLAND
show which is happening at the
SEC in Glasgow on 12 September.
I hope to see all of our Associate
Members taking the opportunity
to exhibit there and as many of
our members as possible enjoying
a day out while getting the latest
industry updates. It’s going to be a
fantastic day that’s certainly not to
be missed. You can get in touch with
the Membership team by emailing
membership@snipef.org or go to
www.installershow.com to find out
more information about the show.
I’ll see you all there.

Irvine

TECHNICAL

FIT AND PROPER
Unfortunately the perception
that ‘cheapest is best’ has
made its way into some parts
of the plumbing industry,
whether it’s clients looking
for a cheaper quote or
plumbers looking for a
bargain on fittings.
There isn’t a real issue with
this, as long as the client
gets a quote from a qualified

Dingwall
Keith

Inverness

Peterhead

Carrbridge

Inverurie
Alford
Aberdeen
Aboyne
Stonehaven

Brechin
Arbroath
Liff

Dundee

Perth

Doune

Dalgety Bay

nefield

Hamilton

The past few months have
thrown up inspections on a
couple of big projects which
I’ve found really interesting
and very impressive.
When I got in touch with Kevin
from Newcastle-based member
Castle Building Services, I didn’t
expect them to be in Ayrshire
and involved in East Ayrshire
Council’s biggest-ever project.
They are carrying out
mechanical and electrical work
on the £68 million Barony
Campus project. This campus
is going to house five schools
from around the area with plans
to build more education and
business enterprise facilities in
the future. The offices on the

Glenrothes

Oakley

Stirling

Dunfermline
Larbert
Falkirk
Loanhead
Glasgow
Coatbridge
Rutherglen Bathgate
isley

professional and the bargain
fittings are approved.
This is what John from
Domestic Plumbing and
Heating has been making his
plumbers aware of for years,
to the point that he calls the
local merchants demanding
only approved fittings are
sold. We all know the reason
why approved water fittings
should be used, don’t we?

Edinburgh

Longniddry
Tranent
Whitecraig

Wishaw

Galston
Ayr

Cumnock

site consisted of around ten
cabins, which is the most I have
seen on a site for a contractor,
but it was needed for the scale
of the project that lay behind
the main entrance.
Like many member firms,
the company are using
the Approved Certifier of
Construction Scheme (ACCS),
which they say is one of the
best things about working in
Scotland. They believe that
if they are producing quality
installations that meet and
exceed the requirements,
they should be entitled to
sign off their work.

HOT TOPIC
Another interesting inspection
during my recent visits was
with Kevin Teer from Taylor
and Fraser. He has the task
of renewing and upgrading
the heating and hot water
systems in a massive hospital in
Glasgow. The gas boilers were
the size of a small flat and there
were three of them to deal with
– plus a combined heat and
power system (CHP).
At the moment there’s an
excessive amount of heat which
has to be diverted up on to the
roof to dissipate. But when the
project is completed, this heat
will be recovered and will be able
to be used in other areas.
Kevin said there were even
talks about
using the
excess to heat
the cathedral
down the
road from the
hospital – but
he thinks that
By John
may be one
Somerville,
challenge
Technical
Inspector, SNIPEF
too far!

& ABOUT
Dumfries

Barony site
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Know your
Access and circulation routes in modern buildings are a vital
consideration for today’s plumbers. Here we outline some of
the major obstacles to be aware of – and the areas to avoid

A

ccess in buildings is a major
consideration when designing
and installing plumbing systems.
Consideration must always be given
to end users and the type of build
being carried out, e.g. is it a new build or a conversion?
Will it be domestic or non-domestic?
By Martyn Raine,
Technical
Manager,
SNIPEF

BUILDING REGULATIONS

When working in an area where any type of
access is required, it is essential the requirements
of the Building Regulations are followed. It is also
important to keep in mind the variances between
the Scotland and Northern Ireland Building
Regulations if working in these locations.
Unless specified, this article focuses on
the Scottish Building Standards, specifically
Section 4: Safety of Scottish Building Standards
Division Technical Handbook for domestic and
non-domestic buildings. For Northern Ireland,
Technical Booklet R: 2012 of the Building
Regulations (Northern Ireland) 2012 deals
with access within buildings.

ACCESS AREAS

Plumbers need to be aware of any areas within a
building that are classed as access areas. These
22 / SNIPEF / PlumbHeat

could be walkways, wheelchair access ramps,
doorways, access lobbies, access areas to baths/
showers, corridors and any area that is used to
access any part of a building.
During the design of the building, the design
team should be aware the access requirements
for the end user and design the building to meet
these. Consideration will have been made to
the width of any corridors or hallways within
the building.

CORRIDORS AND PASSAGEWAYS

For domestic properties the minimum corridor
width is 900mm, while for a non-domestic
corridor the minimum width is 1800mm. This can
be reduced to 1200mm as long as a passing area
is created that is at least 1800mm x 1800mm
– this is deemed a suitable width to let two
wheelchairs pass each other.
In Northern Ireland, a corridor or passageway
should have an unobstructed width of no less
than 1200mm. However, where a projection into
the corridor or passageway is unavoidable and is
more than 100mm, that projection should have a
suitable means of directing people around. Note –
there are different requirements for corridors over
50m in length.

TECHNICAL

Minimum
corridor
width

limits
Common corridors in communal areas –
for example access lobbies in a block of flats
– should be at least 1200mm. This allows a
300mm access space and a 900mm doorway
for the easy opening of doors, as well as avoiding
the obstruction of the access space.
This applies for a new build and not a
conversion to a building as it would be
impractical to start moving walls in an existing
building to achieve these dimensions. At the
design stage, the corridor widths will be set
at the minimum standard of either 900mm
or 1800mm (1200mm with passing place).

ACCESS AREA ENCROACHMENT

It may be that a radiator or other plumbing
component/appliance is to be sited within the
access area, as indicated on the plans.
As qualified plumbers will know, the radiator
will be of an adequate size to provide a suitable
heat output as per the heat loss calculations.
The design then may specify the radiator to be
of a double panel type with double convector
fins, or even a low surface temperature radiator
which can create more depth.
Plumbers will need to be aware that the
dimensions of the radiator may not have been
fully considered at the design stage and the
proposed radiator may encroach too far into
the access area. This will prove to be an issue
to the access area.
The Building Standards (Scotland) state that

encroachment into the access area of a domestic
building is acceptable to a maximum of 100mm
depth over a length of 900mm. In Northern
Ireland, a dwelling circulation route can be
reduced from 900mm to 750mm to a maximum
of 2000mm in length.
Some radiators will extend more than 100mm
into an access space which will create an issue. If
the radiator also extends to a length exceeding
900mm (Northern Ireland 2000mm), this will
also be an issue.
The radiator will have to be sized correctly so
it provides sufficient heat but also so it does
not exceed the Building Standards requirement
of 100mm depth to 900mm width (Northern
Ireland reduction to 750mm for a maximum of
2000mm). In this case, a radiator of different
dimensions will be required to satisfy the
requirements of the Building Standards.
In both Scotland and Northern Ireland, the
encroachment into these access areas is only
permissible on walls that are not opposite
doorways or in/around doorways. These areas
are required to be kept free of any obstruction
at all times to allow accessible space for people
and doors to open.
The regulations on the encroachment of access
areas does not only apply to radiators; it may be
a soil stack, heating appliance or other plumbing
component that may cause an inconvenience to
the building users. Access areas are required to
be free and unobstructed.
Summer / 2019 / 23
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Tapping
into nature
Why it’s vital to stay safe and
stick to the rules when dealing
with a private water supply

By Martyn Raine,
Technical
Manager,
SNIPEF

A

private water supply is one that
comes from a source that isn’t
provided by a public supplier, such
as Scottish Water or Northern
Ireland Water.
It can be from any mass
of naturally collected water that isn’t the
responsibility of the public supplier, for
example a river, burn, borehole or loch.
Public water suppliers also source their supply
from these natural sources, but the water is
then processed and treated to ensure it is safe
for human consumption.
In the UK, there are approximately 140,000
private water supplies. According to estimates

24 / SNIPEF / PlumbHeat

from the Drinking Water Quality Regulator
for Scotland (DWQR), 3% of the Scottish
population uses a private water supply.
In Northern Ireland, it is estimated that
less than 1% of the population uses a private
water supply.

WHAT ARE THE REGULATIONS?

The Water Intended for Human Consumption
(Private Supplies) (Scotland) Regulations 2017
and The Private Water Supplies Regulations
(Northern Ireland) 2009 govern private water
supplies in Scotland and Northern Ireland.
Within these regulations, private water supplies
are generally separated into two categories:
●● Large supplies and supplies to commercial
or public premises – where the private water
supply provides water to 50 or more persons,
or more than 10m3 of water a day
●● Small supplies that provide water to less
than 50 persons or less than 10m3

TECHNICAL
undertaker, private supplies may not be. As
they are supplied from naturally occurring and
unprocessed sources, there is an increased risk
of contamination.
Any conditions that may affect the water
quality of a private water supply need to be
identified prior to any property being connected
to the supply. Different geographical locations
create diverse water types and present varieties
of chemical or biological risks to the water supply.
In some areas, there may be high levels of
chemicals, high turbidity from particles, or hard/
soft water from the type of ground the water
passes through. Potential risks can be naturally
occurring organic or man-made inorganic
substances and there is a wide range of potential
substances and circumstances that can affect
the quality of the supply.

PROTECTING SUPPLIES

Large supplies are governed by the regulations
and are usually the responsibility of the local
authority who will carry out the required
sampling and monitoring. Responsibility
for small supplies falls to the owner of the
private water supply.
The Water Supply (Water Fittings) (Scotland)
Byelaws 2014 and The Water Supply (Water
Fittings) Regulations (Northern Ireland) 2009
set out the requirements of water systems
within properties that are connected to the
public water network.
These byelaws/regulations should also be
followed when installing a plumbing system
in a property that is supplied from a private
water supply. The byelaws/regulations focus on
waste, misuse, undue consumption, erroneous
measurement and contamination; it is expected
a private water supplier would also be concerned
about these areas.

QUALITY COUNTS

If a private water supply will be used for
human consumption and will be classed as
potable, additional focus on the water quality
is required. While public water supplies are
processed and tested on a regular basis by the

Recently, SNIPEF members have enquired about
how a private water supply should be protected
in regards to filtration and treatment when
providing water to fewer than 50 people,
for example to a single household.
Below: Water
purification filter
As this type of supply falls under the
with charcoal,
responsibility of the owner, they
sand and zeotite
must ensure the supply is safe and
suitable for human consumption.
It will usually be the case that
a filtration system will need to
be installed to achieve a suitable
quality of water for human
consumption.
Many filter suppliers provide
a service where a water sample
can be taken and sent for testing.
These tests can usually be turned
around in 2-3 days. The results will
identify any contaminants, allowing
a suitable filtration system to be
selected and installed.
The water regulations/byelaws
should be followed when working
on these systems. Even though
they are not connected to the
public network, it is essential to
Many filter
use approved water fittings on
suppliers
water systems used for human
consumption.
provide a

DUAL SUPPLIES

service where a
water sample can
be taken and sent
for testing”

Additional care needs to
be taken when a property
is supplied from both a public
and private water supply.
The use of dual supplies
poses an increased risk to the public network
through the possibility of a cross-connection
and contamination, therefore the public water
supplier must be notified. Sufficient backflow
protection configuration is also required.
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Round-up of latest
activities and events
WaterSafe returns as judge
of UK Plumber of the Year
Who will be crowned the next UK
Plumber of the Year? Following the
28 June deadline for applications,
WaterSafe will select a shortlist of
ten top plumbers to face a public
vote, with the final set to take
place in early September.
Chris Sneath MBE, founding
director and chairman of WaterSafe,
said: “I’m delighted to return for the
third time to the judging panel of
this competition.
“I’m on the lookout for the
perfect blend of professionalism,
competence and practical skill. An
impressive combination that led us
to last year’s winner – WaterSafe
member Steve Bartin.”
To vote for your favourite and to
find out who will join past winners
Steve, from Taunton, in 2018 – and
SNIPEF member Shaun Scott, from

Sign up for
membership
boost bid
WaterSafe is targeting
qualified plumbers in
Northern Ireland and
Wales to swell the
ranks of its 5,700+
membership scheme.
The national register
of approved plumbers
has met with Northern
Ireland Water and
SNIPEF to collaborate
on an exciting new
recruitment drive.
Do you know a
plumber who qualifies

Aberdeenshire, in 2017 –
visit ukplumberoftheyear.com
Meanwhile, the Scottish
Environment Protection Agency
(SEPA) has issued a report stating
that most of Scotland is on an
‘Alert’ state of water scarcity.
This results from Scotland’s
less than average rainfall over the
winter months following a dry 2018 –
particularly in the north-east.
WaterSafe is urging its members to
be part of the water-saving solution
by keeping an eye out for drips and
leaks in customers’ homes and
businesses, sharing information on
water-efficient taps, showerheads
and other fittings, and installing
approved products which are less
likely to waste water.
Read the report at www.sepa.org.
uk/environment/water/water-scarcity

Steve with Chris

I’m on the
lookout for the
perfect blend
of professionalism,
competence and
practical skill”

Are you a member
of SNIPEF?
If that’s a yes, you can join
WaterSafe and be listed
in its online directory for
homeowners – one of the
largest for approved
plumbers in the UK.

to join WaterSafe and
isn’t already on the
register? Membership
can give peace of mind
to customers that
plumbers are trained
to work safely with
their drinking water
and gain water industry
endorsement for
their business.
Visit watersafe.org.uk
for more information.

 For more information and advice about how you can
benefit from your membership of WaterSafe, please visit
www.watersafe.org.uk

Tap into our tips on efficiency
An impressive 98% of
WaterSafe plumbers
already believe it’s part
of a good plumber’s job
to provide advice about
water efficiency to
their customers.
This year for Water
Saving Week in April,
WaterSafe sponsored

‘Tap Thursday’ and
highlighted how simply
fixing a dripping tap can
save around 5,500 litres
of water a year.
For more water
efficiency information,
from identifying leaky
loos to top tap tips, visit
watersafe.org.uk/leaks
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Perth College UHI apprentices Kyle McGeoghie and Shaun McTavish
win the first prizes at the 44th annual SNIPEF SkillPLUMB contest
Two talented apprentices training
at the same college took home the
top prizes in this year’s SNIPEF
SkillPLUMB competition.
Thrilled winners Kyle
McGeoghie and Shaun
McTavish won the copper and
lead contests respectively at
the 44th annual challenge.
The Perth College UHI
students were presented with
their awards following a tough
day of competition at the
Paisley Campus of West
College Scotland.
Kyle, 20, who works for
William Combe and Son Ltd,
came second in last year’s
championship and said he was
delighted to land first place this
time round.
He said: “I’m really happy
to have won this year. It was a
really tough competition and
to end up in first place after
coming second last year really

feels great. I hope that I have
done enough to have qualified
for the UK final in Birmingham
in November, but I will have to
wait and see.”
Lead champion Shaun, 20,
who is employed by McDonald
and Buist Ltd, added: “I felt
like I did really well and I
enjoyed the whole competition
experience. It was good to work
under pressure like that. I found
it a great experience competing
and meeting lots of different
people. I am really chuffed that
I won the lead competition.”
More than 30 contestants
from colleges and training
centres across Scotland went
head to head for the annual
SNIPEF challenge on 21 June.
The participants were split
into two groups – lead and
copper – and each had four
hours to work on their tricky
technical task. Second place

By Sarah
Wolstencroft

in the copper contest went
to Samuel Henderson. The
Tullos Training Centre student,
who works for Derek Scott
Plumbing and Heating, was
last year’s lead champion.
Connor Cruden, of Neil
Murray Housebuilders and Moray
College, came third. Glasgow
Clyde College’s Iain Winnard,
employed by Blair Plumbing and
Heating Solutions, was runner-

Competitors, families
and guests listen intently

A class
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The apprentices’ skills
are a real credit to the
lecturers who teach
them so well”
SNIPEF CEO Fiona Hodgson

Photography:
Mike Wilkinson

Winners Shaun,
far left, and Kyle
show off their
SNIPEF trophies

up in the lead category, followed
by Daniel McNeill, who works for
Matheson Plumbing Company
and is a student at Forth Valley
College.
Praising the contestants,
SNIPEF CEO Fiona Hodgson
described them as “the next
generation of plumbers” and
said there was “no limit” to
what they could achieve.
She added: “Our apprentices
have demonstrated an
exceptionally high standard
of skills at this year’s
SkillPLUMB competition, and
we are honoured to showcase
the high quality of apprentice
training in Scotland.
“The apprentices’ skills
are a credit to the lecturers
who teach them so well, the
employers who provide on the
job training and support and,
most importantly, themselves
for showing such determination
to become the best they can be
at their chosen trade.”
The competing
apprentices
carried out
practical
exercises in
sheet lead
and copper
before their
work was
carefully
judged by
a panel of
technical
experts who
scrutinised
every detail.

apart

SNIPEF CEO Fiona Hodgson
addresses apprentices and guests

MP Alan Brown met some of
the contestants taking part
and also got a lesson from
the apprentices in bending
copper pipes.
The prizes were then handed
out following an exhibition by
manufacturers.
Perth College UHI lecturer
Gordon Nisbet said: “We are
very proud of the way Kyle and
Shaun conducted themselves
during the competition.
"The work they produced
was to a very high standard
and both were worthy
winners. They were very good
ambassadors for Perth College
UHI and their respective
employers.”
SNIPEF has been running
a competition for apprentices
since 1975.
David Walker, Curriculum
Quality Leader for Building
Services, said: "It was a real
honour and a privilege to host
the 2019 SNIPEF SkillPLUMB
Competition at WCS Paisley
Campus for the second year
running. The competition
was a great success and
highlighted the skills and
talents of our future plumbing
and heating engineers.”
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LEAD COMPETITORS
 Norman Chisolm, Edinburgh
College / Latent Heat Ltd
 Ryan Coull, Moray College /
Ace Plumbing & Heating
 Sean McGlaughlan,
Glasgow Kelvin College /
T Clarke Contracting Ltd
 Daniel McNeill,
Forth Valley College /
Matheson Plumbing Co Ltd
 David Williamson,
South Lanarkshire College /
Precise Installs
 Aidan Russell,
West College Scotland (Greenock)
/ Jamie Craig Plumbing Heating
and Roofing
 Joshua Neill, West College
Scotland (Clydebank) / H Clarke
& Sons T/A H C S Mechanical
Services
 Iain Winnard, Glasgow Clyde
College / Blair Plumbing & Heating
Solutions Ltd
 Chris Kalinowski, Inverness College
/ Alan C Stevenson Ltd
 Sam Spence, Dundee and Angus
College / I L G Plumbing & Heating
 Shaun McTavish, Perth College
UHI / McDonald & Buist Ltd
 Connor Petrie, North East College
Scotland / A J S Heating &
Plumbing
 Davids Lukjanovs, Borders College
/ Brown & Muir Ltd
 Bradley Wood, Tullos Training
Limited / C A S Duncan
 James Wilson, Ayrshire College /
North Ayrshire Council

JUDGING PANEL
 Robin Hall, SNIPEF

Vice President
 Malcolm Thomson,
D Blake & Co Ltd
 John Somerville, SNIPEF
Technical Inspector

30 / SNIPEF / PlumbHeat

I enjoyed the whole
competition experience.
It was good to work
under pressure like that”
Lead winner Shaun McTavish

special

TRAINING

John (left) with winner Iain

Iain strikes
it lucky on
bowling
alley visit
While the apprentices
undertook their respective
lead and copper tasks,
their lecturers joined
SNIPEF staff and leading
manufacturers for a
competition of their
own – ten pin bowling.
The top spot went to
Iain Morrison from Pegler
Yorkshire, who took home
the winner's trophy and
certificate.
John Rafferty from
Borders College struck
out with last place and
was duly rewarded with
a 'how to' guide for tenpin bowling.
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MP Alan
takes on
challenge
MP Alan Brown tried his
hand at the apprentices'
task as he got to grips
with a pipe bender.
The SNP politician has
been a strong supporter
of SNIPEF and the wider
construction industry for
a number of years. As a
plumber's son with a civil
engineering background,
he has a great deal of
enthusiasm and knowledge
about the industry.
Addressing the
competitors and guests at
the contest, he spoke about
the shift needed for people
to see plumbing as a skilled
profession, rather than as
a trade. Mr Brown (below
with Samuel Henderson)
said having a plumber for a
father meant he understood
firsthand the skills and
knowledge needed.
Congratulating the
contestants, he added
that these qualities were
reflected in the high
standard of their work.
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It was
really
tough but
to end up in first
place after coming
second last year
feels great”
Copper winner Kyle McGeoghie

special

TRAINING
COPPER COMPETITORS
 Jack Gillan, Edinburgh College /
Platinum (Scotland Plumbing) Ltd
 Cameron Clark, Dundee and Angus
College / James Lammond Ltd
 Alexander Clouston, Inverness
College / Pipedream Plumbing Ltd
 Connor Cruden, Moray College / Neil
Murray Housebuilders Ltd
 Samuel Henderson, Tullos Training
Centre / Derek Scott Plumbing
& Heating
 Marc Low, Glasgow Clyde College /
Hospital Pipelines
 Blair MacMillan,
West College Scotland (Greenock) /
James Allan & Son Heating
& Plumbing
 Aaron McAlister, Glasgow Kelvin
College / G Todd Plumbing & Heating
 Kyle McGeoghie, Perth College UHI /
William Combe & Son Ltd
 Mark McNaught, West College
Scotland (Paisley) / James Frew Ltd
 Jack Phillips, South Lanarkshire
College / KWM Plumbing &
Heating Ltd
 Kieran Robertson, West College
Scotland (Clydebank) / Oban
Plumbing & Heating Ltd
 Taylor Robertson,
North East College Scotland /
Sugplumb Ltd
 Aaron Zakaszewski, Ayrshire College
/ William Kennedy Plumbers Ltd
 Euan Ross, Borders College / Michael
Turnbull Plumbing & Heating
 Scott Laing, Fife College East /
James Paterson & Sons Plumbing
& Heating Ltd

JUDGING PANEL
 Gordon Matheson,

SNIPEF Past President

 Paul Dodds, BPEC
 Mally Butters, BPEC
 Martyn Raine, SNIPEF

Technical Manager
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Our legal expert reveals
how a recent court case
in England could have
significant implications
for sub-contracting
RISK TRANSFER
SNIPEF member firms that act as
sub-contractors will understand what
I’m about to say, so I won’t beat about
the bush: Sub-contracts – in the main
– exist to pass all risk to you. However,
there is one exception. If you’re given a
SBCC or NEC unamended sub-contract
this doesn’t apply since the unamended
versions of these standard contracts are
generally regarded as fair.
In a second, I will provide examples of
amendments inserted in a standard subcontract that was the subject of a court
case in England – Clancy Docwra
Ltd v E.ON Energy Solutions Ltd.
Clancy was the sub-contractor and
E.ON, as the main contractor, was to
provide an underground district heat
network for a residential development
in the City of London.
Insulated low temperature hot water
and chilled water pipes were to be
installed to supply the development
with heating and cooling from E.ON’s
combined heat and power plant. Clancy
was required to excavate trenches so
that the pipework could be installed.
The sub-contract was ‘based’ on the
JCT Standard Building Sub-Contract 2011
with sub-contractor’s design. As an aside,
the use of this particular sub-contract
was inappropriate
because there was no
design input from the
Make sure
sub-contractor.

SCOPE OF WORKS
IN CLANCY’S
SUB-CONTRACT

that you
only bid
on a scope of work
that is as precise
as you can make it”

Much of the case was
taken up with issues
related to the scope of
Clancy’s sub-contract works.
Clancy had been invited to tender
for “all civil works associated with the
installation of network pipes and ducts”.
Bidders were invited to indicate any
works that they wished to exclude from
the scope of the sub-contract works.
Clancy made clear that it expected
to carry out its works in a clear and
unrestricted corridor and, to that end,
36 / SNIPEF / PlumbHeat
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brakes
Putting the

on risk

excluded certain types of
work. For example, it did not
wish to remove or break out
obstructions. Clancy’s exclusions
were eventually incorporated in
the contractual documentation.
When obstructions were
encountered in the ground,
Clancy argued that they were
outside the scope of the works
and, therefore, E.ON should
have instructed a variation. The
court gave judgment for Clancy.
But what was interesting was
how the court dealt with the
clauses that were added to the
sub-contract in order to transfer
all risk to Clancy.

CLAUSES TRANSFERRING RISK
Below are the ‘nasties’, i.e. the
clauses added to the standard
JCT sub-contract to effect the
transfer of all risks to Clancy. I
make no apologies for setting
them out in full, with my
emphasis added, as they are to
be found in many sub-contracts:
“The 2.1.7 Sub-Contractor shall
be deemed to have inspected
and examined the site and
its surroundings and to have
satisfied himself before the date
of the Sub-Contract as to the
nature of the ground, the sub-

surface and sub-soil; the form
and nature of the site; the extent
nature and difficulty of the SubContract Works…and in general
to have obtained for himself
all necessary information as
to risks, contingencies and
all other circumstances
influencing of (sic) affecting
the Sub-Contract Works.”
The clause below, for good
measure, makes clear that no
entitlement to extensions of time
or additional payments will arise
in the event that Clancy did not
fully understand or anticipate the
risks it was taking on:
“2.1.8 Notwithstanding any
other provision of this SubContract, the Sub-Contractor
shall not be entitled to any
extension of time or to any
additional payment, damages, or
direct loss and/or expense on the
grounds of any misunderstanding
or misinterpretation of any
matter set out in clause 2.1.7, or
his failure to discover or foresee
any risk, contingency or other
circumstance (including, without
limitation, the existence of any
adverse physical conditions or
artificial obstructions) influencing
or affecting the Sub-Contract
Works.”

Rudi Klein,
Barrister and
SEC Group CEO

Finally the clause below is a
‘belt and braces’ clause that,
essentially, tells Clancy it is
lumbered with all the risks
associated with delivering
the sub-contract works, even
though it might not have
appreciated what it was
taking on:
“2.1.9 The Sub-Contractor shall
not be released from any of the
risks accepted or obligations
undertaken by him under the
Sub-Contract on the ground
that he did not or could not
have foreseen any matter which
might affect or have affected
the execution of the SubContract Works.”

ARGUMENTS AND JUDGMENT
E.ON argued that the above
clauses were clear – they
transferred all risks including
those arising from adverse
ground conditions to Clancy.
However, the court sided with
Clancy. These clauses referred
to the ‘sub-contract works’.
Therefore, they only
transferred to Clancy risks
which were relevant to the
scope of works defined in the
sub-contract, including the
exclusions inserted by Clancy.
If the clauses were to be
regarded as a wholesale
transfer of risk it would mean
that, in the case of clause 2.1.7,
for example, Clancy would have
taken on risks in respect of work
which were excluded from the
‘sub-contract works’.

MY ADVICE TO YOU
Given the above case, I would
recommend SNIPEF firms follow
these three steps:
●● Go through your contracts
to locate generalised risk
clauses seeking to transfer
every conceivable risk to you
●● Make sure you only bid on
a scope of work that is as
precise as you can make it
●● Where you have located a
clause(s) that seeks to offload
all risk on you, make sure that
the clause is limited to the
carrying out of your agreed
scope of works.
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Our colleagues at
accountants Chiene +
Tait explain everything
you need to know about
the latest VAT rules

times

Changes to VAT legislation that are coming
into force on 1 October will have a major impact
on SNIPEF members who act as contractors
and sub-contractors.
Any plumbing business which is registered for
VAT and the Construction Industry Scheme (CIS)
and supplies its services to larger contractors will
be affected by the new rules.
The change is designed to combat fraud in the
industry where some firms have been set up for
several months before closing and disappearing
with the VAT they owe HMRC.
It means that starting from 1 October, affected
businesses will no longer charge contractors VAT
on qualifying services. Instead, the VAT will be
accounted for by the contractor who is receiving
the service, using the ‘reverse charge’ process.

WHAT IS A REVERSE CHARGE?
The reverse charge is a way of accounting for VAT
which puts the responsibility on to the customer
rather than the supplier. It is now the customer who
accounts for the VAT on the supply being made.
This means there is less chance that a supplier
can receive VAT from a customer and then not pay
the tax on to HMRC, with the payment effectively

Sub-contractor supplying
plumbing contractor
Most services other than
those for new residential
developments will fall within
the reverse charge.
●● Plumbing contractor
confirms their status
●● Sub-contractor issues
invoices with no VAT to
plumbing contractor

A

£1,200

£1,200

WHAT ARE THE PRACTICAL
EFFECTS OF THE CHANGES?
If you’re a plumbing contractor and are
providing a qualifying service to another
contractor or construction company, you’ll now
be required to raise your invoices without VAT.
Invoices should include all the normal required
features of a tax invoice but should also include

Before: Plumbing Company
Example VAT return

B

Plumbing contractor A invoices plumbing contractor B £1,000, plus VAT of £200, for work undertaken.
Plumbing contractor B pays plumbing contractor A £1,200. Plumbing contractor B receives the VAT
back (£200) from HMRC. Plumbing contractor A pays HMRC £200 for the VAT on the invoice.
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●● Plumbing contractor
accounts for VAT on the
supply in its monthly or
quarterly VAT return,
e.g. if the invoice is for
£1,000 then the plumbing
contractor accounts
for £200 in Box 1 and
recovers £200 in Box 4.

‘going missing’. The diagram below outlines how
this process works and what has changed.

BEFORE

Claim
from
HMRC
£200

Example 1

Claim
from
HMRC
£200

A

B

Box 1

200

NIL

Box 2

NIL

NIL

Box 3

200

NIL

Box 4

NIL

(200)

Box 5

200

NIL

Box 6

1,000

NIL

Box 7

NIL

1,000

Box 8

NIL

NIL

Box 9

NIL

—
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a narrative such as ‘Reverse Charge: Customer
Example 2 Sub-contractor supplying
to pay the VAT to HMRC’ or ‘Reverse Charge
s.55A VATA 1994 applies’.
construction company
This won’t affect your own VAT recovery position
company is constructing
– you’ll still be required to be registered for VAT if
The VAT treatment will
on its own site, they are
depend
on
the
status
of
the
your turnover is more than £85,000 and you’ll still
regarded as an ‘end user’
construction
company.
be able to recover VAT on business expenditure.
so the sub-contractor will
●
●
If
the
construction
The value of the supply will still be recorded in
charge VAT as normal
company
is
making
an
Box 6 (Total Sales) of the VAT return. Assuming the
●● The construction
onward
supply,
the
subinvoice was for £1,000, the purchaser will account
company should provide all
contractor’s
services
will
be
for £200 VAT in Box 1 of their VAT return and then
contractors with written
subject
to
reverse
charge
recover the same amount in Box 4.
‘end user’ confirmation.
●
●
If
the
construction
The result will be the same as before, however
as the purchaser is not paying over VAT there is less
risk that a fraudulent supplier could disappear with
it before paying it on to HMRC.
WHAT CAN CONTRACTORS DO TO PREPARE?
If your business
might be
Further guidance from HMRC was released in
affected by
WHAT SERVICES ARE INCLUDED?
June and the new law will be introduced from
this change
The majority of construction services are covered,
1 October. We understand there will be a ‘light
and you’d like
to discuss
which in the plumbing industry means repairs,
touch’ from HMRC during the first six months
things further
heating installation, drainage installation and most
which will allow for genuine mistakes.
please contact
other services provided by plumbers.
All plumbing businesses need to consider
VAT Director
Iain Masterton
The reverse charge will only apply to construction
if they will be impacted by this change and
at vat@chiene.
services that are normally subject to the standard
identify which services to other contractors will
co.uk or call
rate and reduced rate of VAT.
be covered and what services they receive from
0131 558 5800.
So if you’re providing plumbing services to
other sub-contractors that might be affected.
contractors who are working on new residential
Changes will also need to be made to
properties, your services remain zero rated. It will
accountancy packages to enable these
also apply to building materials supplied with these
transactions to be treated correctly from
construction services.
a sales and purchasing perspective.
The measure will only apply to firms that are
Customers will need to be clear in their
supplying their construction services to another
communications with suppliers during the
business that will sell on these construction
contracting stage to ensure the VAT status of
services. It does not apply where the construction
the works is correct. This will include confirming
services are provided to a consumer or connected
whether they have ‘end user’ status or not.
businesses where the normal VAT rules will apply.
One commercial impact from these changes
In addition, it won’t apply to services provided
is cash flow. Many contractors will raise invoices
to an ‘end user’. These are defined as being those
early in their VAT period, collect the tax and then
who receive building and construction services
use this to fund the business until the money
but do not supply those services on along with
needs to be paid to HMRC one month and seven
other building and construction services.
days after the end of the VAT period.
End users will need to make suppliers aware that
This will no longer be possible – so businesses
they are end users, which can be done in writing.
should consider the impact.

AFTER

A

£1,000

£1,000

B

After: Plumbing Company
Example VAT return
Accounts for
£200 on VAT
returns
£1,200

Recovers £200
on VAT return

Plumbing contractor A invoices plumbing contractor B £1,000 for work undertaken. Plumbing
contractor B pays plumbing contractor A £1,000. Plumbing contractor B accounts for VAT on the
work undertaken on its VAT return and recovers same amount as input VAT.

A

B

Box 1

NIL

200

Box 2

NIL

—

Box 3

NIL

200

Box 4

NIL

(200)

Box 5

NIL

NIL

Box 6

1,000

NIL

Box 7

NIL

1,000

Box 8

NIL

NIL

Box 9

NIL

NIL
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The elephant

in the room
Our industry expert gives an in-depth update on
some of the most important issues facing the
plumbing and heating sector in Scotland today –
including the often-neglected topic of payments
I read a recent article that said
the tide is beginning to turn in our
industry. I agree that change is
under way. In fact, so many things
are happening it’s difficult to keep
pace, but thankfully on the cash
flow and payment front, there are
a number of positives emerging.

PAYMENT
The Scottish Government’s
support of Project Bank
Accounts (PBAs) is very good
news for the industry supply
chain and made even better
by the decision to reduce
the threshold to £2 million.
The Specialist Engineering
Contractors (SEC) Group, of
which SNIPEF is a member, has
some very helpful publications
on how PBAs operate in
practice and I see no reason
why the threshold should not
be reduced even further.
As far as retentions are
concerned, at long last the UK
and Scottish Governments
have picked up the baton –
and not before time. The only
downside in Scotland is that
we’re going through another
consultation – which I kindly
refer to as “kicking the can

down the road” – but hopefully
2019 will see some real action
on removing retention entirely.
When it comes to payment
periods, some splendid
work by the SEC Group has
demonstrated that, factually,
the public sector in a number
of areas is not meeting the
30-day payment period. It is
up to the Scottish Government
to enforce this and the more
examples we have
of sloppy payment
periods, from the public
and private sectors the
better. If you see payment
abuse, then please let SNIPEF
know because we need
accountability from employers.
As an aside, I was pleased
to see the UK Government
announcement last November
that there would be a
crackdown on companies who
fail to pay their suppliers on
time, which could result in
them being prevented from
winning government contracts.

SO IS THE SCOTTISH
GOVERNMENT LISTENING?
I am glad to say the answer to
this is YES. Having been

I recently submitted a hard-hitting
commentary on industry problems
relating to cash flow and payment
problems and hope our MSPs have had a
wake-up call about the solutions needed”
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involved in various
committees, working groups
and ad hoc discussions over the
last 12 months, I believe that
government is now making
itself aware of industry issues,
and is looking at the potential
resolution of these issues.
The Scottish Government
Economy, Energy and Fair
Work Committee has recently
had some consultation and
has met several influencers
involved in the industry, with
their report due to be published
in June.
I also submitted a hardhitting commentary on
industry problems relating
to cash flow and payment
problems and listened to the
television coverage of most of
the sessions.
I hope our MSPs will have
had a wake-up call about the
industry’s problems and the
solutions that are needed, and

By Len Bunton
Immediate past
chair, SBCC,
FRICS, FCIArb
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needed quickly, so let me now turn to
these issues.

PROCUREMENT
In my experience as an adjudicator,
all of the problems we experience
go right back to the fundamental
problems of procurement. Thankfully
again, the Scottish Government is
now looking at a number of issues
and many of these were considered
at the recent sessions of the
Economy, Energy and Fair
Work Committee.
In relation to consultants’ fee
levels, more consideration needs to
be given to quality, capability and
track record rather than price. The
old adage of “you get what you pay
for” is never truer, so designers
need to be paid an appropriate
level of fees to design buildings.
All too often, projects are going
to tender with the design not
completed, the contract documents
loaded with provisional sums and
a significant increase in the use
of contractor designed portions –
again, in short, risk is transferred to
the contractor and the supply chain.
The same issues apply to
contractors’ tenders, where price
is king over quality and track record
and capability. Pay a decent price
and you will get a decent project,
so the Scottish Government urgently
needs to address the issue of
suicidal bidding.

CONTRACT TERMS
I keep emphasising two areas
concerning contract terms: First,
I see no justification to amend the
JCT/SBCC Forms of Contract so
take care when you’re tendering if
you see areas where these forms
have been amended – especially the
payment provisions. I have had some
serious discussions with various
organisations about them imposing
onerous contract conditions and
I deplore this practice.
Secondly, you want to avoid
accepting some changes to contract
terms like the plague.
It is interesting that Build UK has
just published a note in relation
to not using certain contract
terms – these include fitness for
purpose provisions, unquantifiable
risks, specified perils, breach of

contract, uncapped liabilities and
performance securities.
Let me give you an example of a
completely unacceptable provision
I read recently where the tenderer
was given ground condition reports
and site investigation reports, but
was held to be liable for the accuracy
of these and would be liable if the
ground conditions were not met. It
is utter rubbish to impose risks like
these on contractors.

COMMERCIAL TRAINING
Last year the SEC Group ran three
seminars in Scotland relating
to better management of the
commercial aspects of projects.
Much remains to be done here, and
more seminars are planned for later
in 2019 – find details on page 8.

If you have any
issues that
concern you,
flag them up so that
action can be taken”
In these seminars, we identified
problem clauses in building contracts,
better management of the
application for payment processes,
and the need to ensure that your
applications for payment are
submitted on time and are rigorous
in detail. Don’t give anyone an excuse
to whack money off your applications
for payment!

ADJUDICATIONS
I spend 95% of my time as an
adjudicator so what do I think of
the process these days? The answer
is not much. The process was
introduced to improve cash flow in
the industry, and we have lost sight
of that.
It is now a convoluted and
expensive process. Even if you get
a decision in your favour then the
chances are that you still won’t get
paid and it is common nowadays for
an adjudicator’s decision to be the
start of a negotiation process and
then a deal gets done.
The type of issues I see are
jurisdictional challenges, and many
are complete nonsense. Parties won’t

agree the adjudicator’s terms and
conditions, there are complaints
about breaches of natural justice and
moans and groans about decisions.
One judge even revealed recently
that lawyers were picking over an
adjudicator’s decision to find any
morsel to challenge its validity. That’s
the sort of thing that’s going on.
I think the lesson is this: If your
negotiation with another party
fails, and you are owed money and
consider that adjudication is the only
solution, then make sure your case
is thoroughly put together and is as
comprehensive as possible, and then
follow the procedures.
But be warned – the other side will
throw the book at you. There needs
to be a better way forward than
adjudication, which brings me on to...

CONFLICT AVOIDANCE
PROCESSES (CAP)
This is an early intervention process
where parties bring in an industry
heavyweight to hear the issues
before recommending a resolution.
This strategy has been run
successfully on a number of major
projects for Transport for London,
who have hailed it a great success
by virtue of early resolution, a
huge reduction in legal fees and
a decrease in claims costs.
RICS Scotland recently launched
CAP in Scotland and is now making
progress in engaging public sector
bodies who are very interested and
want to move this forward. For more
information, see the RICS website
at www.rics.org where you can sign
your company up to be involved.

IN CONCLUSION
So just to sum up, I am greatly
encouraged at the momentum
we are building in the industry
for change.
Huge credit is due to Rudi Klein,
CEO of SEC Group, for his continuing
drive to effect change on behalf of
their members. It has been a real
pleasure to work with him and the
various bodies involved in SEC Group.
And remember – if you have any
issues that concern you, then flag
them up so that action can be taken,
and keep driving to improve both
change and relationships across
the industry.
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Go with the Flo

9 pages of in-depth
and insider knowledge
from the UK’s premier
plumbing and heating
professionals

Stored and secured

Price is right

It’s got it covered

Protect yourself against
fuel leaks and theft by
switching to a bunded
oil storage tank
/ Page 44

Fixed prices, reductions
and guarantees on stock
are among brochure’s
extra new benefits
/ Page 45

Patented pipe design
provides secondary
containment thanks to
additional outer sleeve
/ Page 47

Always in fashion

Safe and sound

Hot trends

Catalogue has got your
back when it comes to
fabric technology and the
latest workwear designs
/ Page 48

Specialist safety and
personal protection
gear added to premium
product range
/ Page 48

Decorative and designer
radiators are now the
most stylish way to
keep homes warm
/ Page 49

New collection of
premium shower
trays offers the best
in quality and choice

Contact our team to
showcase your business
in PlumbHeat’s
ProZone.
David Hughes
0131 561 0022
davidh@
connectmedia.cc
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OFTEC Ireland Manager David Blevings
launches the ‘better off bunded’ campaign

Better off bunded
OFTEC has launched a new
campaign across Ireland
encouraging liquid fuel users
to upgrade their home heating
system to include a bunded
storage tank in a bid to protect
the environment and prevent oil
leaks and thefts.
We’re advising homeowners
that oil tanks are ‘better off
bunded’. Secondary containment,
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known as a ‘tank within a tank’,
means bunded tanks offer an
extra layer of protection against
oil theft and accidental spillages
which, while rare, do occur.
Oil leaks can prove costly
to both the consumer and the
environment, especially for
households near water where
the resulting damage can be
more extensive. So, upgrading

To find out more
about OFTEC
registration and
to apply, visit
www.joinoftec.com

to a bunded tank, coupled with
an annual boiler service to
ensure the whole heating system
is working efficiently, provides
consumers with extra security.
Heating oil remains a good
value product with a strong
safety record. In Ireland, it’s
still the most popular domestic
heating fuel, supplying 68%
of households in Northern
Ireland and 39% of homes in the
Republic of Ireland.
A low carbon alternative to
kerosene is also in the pipeline to
meet carbon reduction ambitions
and secure a sustainable future
for liquid fuels.
For consumers switching to
a bunded tank, it’s vital that
they use an OFTEC registered
technician for a safe installation
which is building control
compliant with proper control
documentation issued.
For safe storage, peace of mind
and to protect the environment,
it’s ‘better off bunded’.

Now it’s
guaranteed
by Graham

PROZONE

Graham Plumbers’ Merchant has
introduced new, clearer pricing on its
most popular products alongside other
improvements to enhance the customer
experience. Graham’s Marketing Director,
Ian Kenny, explains the reasons behind the
changes and how customers will benefit
With the demand for skilled
negotiating deals and instead want
that are always in stock in every
tradespeople increasing, plumbers
simple, reliable pricing.
branch. We guarantee that these
and heating engineers are
In response to this, all Graham’s
items will be available and if not,
focused on optimising their time
products – from heating and
customers receive a £10 voucher
to provide a better service to
plumbing to commercial and smart
to use on their next purchase.*
customers and maximise the
technology – are now fixed price.
Additionally, we know from
work they can take on.
Alongside this, we have launched
our customers that often they will
As such, our customers want the
a quarterly Graham Trade Saver
not know the full extent of a job
purchasing of the materials they
brochure which highlights a
until they start, and returning to
12 pages
of indepth and inside knowledge
from the
need to be as simple and quick as
selection of the fixed-price range,
the merchant to buy additional
possible. This came out clearly in UK’s
including
premier
productsplumbing
that have been and heating professionals
parts wastes valuable time. To give
our most recent round of customer
recently reduced in price.
customers the confidence to buy
research, where inconsistent
For example, the most recent
what they need, we have added
pricing emerged as one of the
Graham Trade Saver featured more
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Conex has
super Sonic
new look
Conex Bänninger has
upgraded its Cuprofit
range and relaunched it
as >B< Sonic.
The flame-free copper
push-fit plumbing system
provides a secure, leakproof joint and is quick
and easy to install.
Technological advances
mean that the fittings
have been modified
and simplified while
maintaining quality.
The new name brings
it in line with other
products in the firm’s
portfolio that carry
the >B< marque. Syed
Reza, >B< Sonic Product
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Revamped brochure will
be a real page Turner

Manager, said: “The pushfit system continues to
be highly popular, having
led the way when it was
introduced in the 90s.
“With this step forward
it’s the right time to give
it the >B< marque.”
The WRAS-approved
>B< Sonic fittings
are suitable for use in
drinking water and hot
and cold water systems.
For more information on Conex
Bänninger’s complete range,
visit www.conexbanninger.com

Stuart Turner has
launched an updated
brochure showcasing its
extended range in an
easy to navigate way.
The pump and water
boosting solutions
firm has made it even
quicker for installers and
specifiers to find the
right product to meet

their needs, whatever the
project. Colour-coded
index tabs mean it’s easy
to find what you’re looking
for and icons show which
application each product
is most suitable for.
“We’re really excited
to have new literature to
offer our customers,” said
David Roome, Marketing
Manager at Stuart Turner.
“We’ve paid attention
to how the layout and
configuration of the
brochure can guide you to
the correct product.”
To download the brochure, please
visit www.stuart-turner.co.uk/
downloads and select the Powering
Water 2019 Brochure.
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HI JAMIE. MANY INSTALLERS WILL
BE FAMILIAR WITH TRACPIPE, BUT
WHAT EXACTLY IS TRACPIPECC?
TracPipeCC semi-rigid gas pipe, which
has a unique patented design, is the same
as the original TracPipe but
comes with an additional
outer cover. CC stands for
Complete Containment.
This cover has ridges on
its internal surface which
provide space between it and
the inner cover for any gas
that might escape to move to
a ventilated location at each
end of the pipe.

CAN YOU EXPLAIN THE
THINKING BEHIND ITS
DEVELOPMENT?
We looked at the market
and saw an issue that people
were encountering. When
fitting gas pipework through
unventilated voids, installers
can either ventilate it, which
is sometimes difficult, or they
can sleeve it continuously
through the void. Secondary
containment can only be
run horizontally because
if the pipe is run vertically
there is nothing to support it
within the duct. So we saw
an opportunity to provide the
secondary containment in
one product – TracPipe with
a primary and secondary
outer cover.

It’s a wrap!
TracPipe, a range of pliable corrugated
stainless steel gas pipe from Omegaflex
Ltd, is now available as TracPipeCC, which
has an integrated containment sleeve.
We asked Omegaflex Technical Manager
Jamie Cooper about its many key benefits
application of the secondary
cover. This is a slower process,
partly because we have to put
the ridges on it and the cover
is about twice as thick as the
standard cover. One advantage
of that, though, is that it’s a lot
more resistant to damage.

HAS THE PRODUCT
BEEN INDEPENDENTLY
ASSESSED?

customer demand. We’re seeing the pipe
used in a lot of new build projects, but also
high-end houses, apartment blocks and
schools. We’re now running TracPipeCC
in standard 30, 45, 50, 55, 60, 75 and 90m
lengths, depending on the DN of the pipe.

IS IT HELPING TO ATTRACT NEW
CUSTOMERS WHO HAVEN’T USED
TRACPIPE BEFORE?
A lot of people are TracPipe users who
are familiar with the product. But we
are starting to get more enquiries from
consultants and specifiers because they
understand the benefits, and that will lead
to more installers using the product.
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that it can be assessed against.
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market. As long as we can still put gas
– WHAT HAS THE RESPONSE into properties, I think sales will grow
HOW LONG HAS THE
BEEN LIKE IN THE MARKET? significantly over the next few years.
PRODUCT TAKEN TO
Our intention
was to launch
Featuring
DEVELOP?
the three most popular sizes first (DN
We started to do research last year. The
22, 28 and 32) then offer other sizes as a
pipe is manufactured as normal but goes
special request, but DN 40 and 50 have
For more information about TracPipeCC®
please visit www.tracpipe.co.uk
through a second process, which is the
already gone mainstream because of
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New 2019 Snickers workwear
catalogue covers all the options
Market-leading designs and the latest fabric
technology innovations are now on show from the
world’s leading workwear brand.
The new 200-page Snickers Workwear catalogue
offers the UK’s most extensive range of working
clothes for professional tradesmen and women.
Featuring trousers, jackets, tool vests, shirts,
underwear, accessories and more, there’s also an
extensive range of EN-certified PPE working clothes.
The catalogue also features innovative streetsmart stretch fabrics for mobile comfort and a
layered clothing system for all
weathers. Complemented
by a profiling and
embroidery service
and an extensive
size range, it helps
make every work day
easier and safer.
For further details, call 01484 854 788
or visit www.snickersworkwear.co.uk
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Protection is
on hand with
Hellberg Safety
The Hultafors Group
has now added Hellberg
Safety PPE products to
its premium portfolio.
With more than 50
years’ experience in the
PPE industry, the Hellberg
Safety specialist equipment
includes advanced hearing
protection, face protection
and communication
solutions for personal
protection on site.
Including face guards,
helmets and passive
hearing protection from
low to extreme noise,
Hellberg also supplies
secure electronic hearing
protectors for different
work environments.
Peter Dumigan, MD of
Hultafors Group UK, said:

“The Hultafors Group now
provides the UK market
with an even more extensive
range of EN-accredited,
top quality premium brand
products, ideally suited
to protect the personal
wellbeing and safety of
the discerning professional
tradesman and woman.”
For more details, call 01484 854788
or visit www.hellbergsafety.com
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Why more people
are trading up
and investing in
stylish premium
panel radiators
It’s undeniable that the most
popular and best-selling radiators
in the UK and Ireland are the
compact style steel panel radiators.
However, we all know and
recognise that there is a definite
shift towards ‘trading up’
and selecting premium panel
radiators or decorative and
designer options – depending
on the use in the home or
commercial property in question.
There’s pretty much a radiator
for every application, be it a new
build home, a refurbishment
project or a special application
that requires something specific.
Perhaps because of the
plethora of house refurbishment
programmes on the huge number
of channels we are blessed with
on TV – the likes of Grand Designs
and Location, Location, Location
– we are able to look inside other
people’s homes more easily.
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point of a room, even more so
decoration in a room. Radiators
Not surprisingly, people see
now that coloured
and
radiators
heating
–
professionals
are still responsible for sharing the
ideas they like and are influenced UK’s premier plumbing
in Stelrad’s case, up to 36 different
heat in more than 90% of domestic
to mimic the designs by upgrading
colours are possible, with some
heating systems and a surprisingly
their own heating systems.
of them available from stock –
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Hot trend
for homes
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davidh@
To see the huge range
of styles and
connectmedia.cc
options available from
Stelrad, head to
the Stelrad website at www.stelrad.
ie or www.stelrad.com. You can call for
brochures and information on 0844 543
6200 or email marketing@stelrad.com.
Alternatively, you can also see regular
updates from Stelrad on Twitter @Stelrad
and Facebook @StelradRadiators.
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The Kinesurf Pietra
in anthracite

New shower
range is tray chic
Launch of three stunning collections offers a premium
Saniflo, market leading producer
of macerators and pumps, has
choice of styles, sizes and colours – ensuring there’s a
introduced a comprehensive
perfect solution for every project and budget
collection of shower trays to
its Kinedo portfolio of trays,
enclosures and shower cubicles.
colourways that reflect the modern
surface grip, which offers peace of
The new ranges will complement
bathroom, there is a colour to suit
mind for users.
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from the
the Kinerock tray which was
most décor schemes including
successfully launched last year.
UK’s
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grey, black,plumbing
sable, anthraciteand heating professionals
THE KINESURF+
Three further collections are
and chocolate. Every last detail has
The mid-market Kinesurf +
now available to suit all styles,
been thought of in this new range,
tray range comes in square,
tastes and budgets. These come
including metal gullies that match
rectangular and quadrant shapes,
in a range of sizes and colours,
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A new Kinedo
required, and features excellent
Biotec, a high density polymer that
shower tray brochure is now
non-slip credentials.
is also used to reinforce the ultraavailable for download from
Made from Biolith, a highflat stainless steel waste to match
www.kinedo.co.uk or hard copies
For further
information on the
density cellulite structure, the tray
the tray colour. Multiple
sizes in
can be sent by post by filling in the
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new ranges please
is highly resistant to damage and is
square and rectangular shapes
contact form online.
visit www.kinedo.
co.uk or call the
available in square and rectangular
can be specified from the compact
Saniflo team for
shapes with sizes between 800mm
800mm to the walk-in 1,800mm.
a brochure on
and 1,800mm. Produced in six
Another feature of this tray is good
020 8842 0033
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